CIS Yarra Ranges

CIS Yarra Ranges
Community Inofrmation & Support Yarra Ranges (CIS Yarra
Ranges) is a local community information & support service.
We provide free information, advocacy and referral services
on topics such as housing, health, personal issues, families,
education and much more. Referrals are made to appropriate
government or community services and other not-for-profit
organisations.
Our support services include emergency relief consisting of
food vouchers, assistance with travel cards, essential
medications, household bills, education expenses, toiletries,
pet food, and referrals to our op shop for clothes and
household items.

Overview
In the 2020-21 financial year, CIS Yarra Ranges underwent
significant changes. The service was the beneficiary of four
Working for Victoria staff and had two different Branch
Coordinators. Paid staffing was a first for the service and
enabled us to continue to provide support to the Yarra
Ranges community at a time when volunteers were not
comfortable working onsite.
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Who We Helped
Client Demographics
Location (suburb)
There were a total of 24 suburbs, with the majority of clients
located in Lilydale.
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Age
The primary client age group was 40-64 years old at 57%.
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Who We Helped
Client Demographics
Main source of income
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Who We Helped
Client Demographics
Household composition
Group (urelated adults)
3.4% Other
Group (related adults)
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Accommodation Type
People living in rental accommodation made up the majority of
clients seeking support.
Private rental
Public rental
Homeless (staying temporarily with other)
Shared rental
Homeless (improvised dwelling)
Mortgaged
Homeless (supported accommodation)
Owner (not mortgaged)
Homeless (boarding/rooming house)
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How We Helped
Key Achievements
Service quickly pivoted to
remote service delivery
providing phone assessments
and EFT and E-vouchers.

Donation from Rotary to support
back-to-school costs and
increased support provided
for students.
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Review of existing internal processes resulting in
improved services to vulnerable members of the
community.

Established and grew social media presence.

Provided a place for social connection for 15
volunteers.

How We Helped
Case Study
Dave* is a 29-year-old male who has
been working for the past 5 years
but recently had an accident on his
bike. Due to his injuries, he has been
unable to work. He is in a neck
brace. It was not a work-related
injury, so he is unable to access
compensation. Dave is grateful that
he can still walk and is alive. He isn't
sure how long he will be out of work
for. He worked as a factory hand and
engineer.
Dave has successfully applied for
JobSeeker while he is injured. He
said his JobSeeker payments are
half of his usual income. He pays
$290 a week for rent. He is on
payment plans for his utility bills and
is paying off his ambulance debt
which does not leave him on enough
money to buy food.
He still feels traumatised from the
accident. Our worker discussed
mental health support, but Dave said
he was okay for now. He said he
meditates, and he has given up
smoking.

*Name changed

Our worker discussed a food
voucher, toiletry pack, food pantries
he
can
access
locally
and
information about the Power Saving
Bonus. Dave said that would be
helpful. Worker also explained the
work of Tenants Victoria.
Worker emailed Dave links to Power
Saving Bonus (PBS) application and
a link to Tenants Victoria to help
with finding support for rent given
the financial pressure his injury has
caused.

How We Helped
Case Study
Lola* is a 37-year-old female who
visited CIS Yarra Ranges for the
first time this year. She came
seeking assistance after escaping
extreme family violence. She is
currently living in emergency
accommodation in Lilydale with
her two teenage sons. Both are
dependent on her income from
Rent Assist and the Family Tax
Benefit. Lola was feeling quite
distressed, so our service spent
some time with her to provide
emotional support.
Together, Lola and our worker
talked about potential options for
further
support,
including
information about how to get in
touch
with
EDVOS
(Eastern
Domestic
Violence
Outreach
Service) and how to extend her
mental health care plan. Her sons
are currently suffering from PTSD
from their experience with family
violence, and she reported that
she still felt the effects of trauma.

*Name changed

Fortunately, she is receiving care
from a mental health professional
under a family violence scheme
organised by her bank. Her two
sons are in touch with YSAS
(Youth Support and Advocacy
Service), and their mental health
concerns are being addressed.
Lola was very proactive in trying
to find assistance, work, and
accommodation. We provided her
with some material aid to assist
with some daily living costs. This
included a food voucher, a family
toiletry bag from Big Group Hug,
and an Op Shop voucher for
cooking utensils.

How We Helped
Volunteers
Volunteer intake was significantly impacted by the pandemic. However, at the
end of the financial year we commenced working with TAFE institutes to
provide student placement opportunities for community service delivery.
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Outreach
Working with Chirnside Park Community Hub and Lilydale
Senior Citizens to promote assistance and support with Utility
Relief Grants and applications for the Energy Saving Bonus.

Christmas Hamper appeal in partnership with local community
organisations.

*Estimate due to lockdowns

Contact
CIS Yarra Ranges
At Community Information & Support Yarra Ranges we provide free
and confidential information, referral, advocacy & support services
to people who live in the City of Yarra Ranges.
For more information, please contact:

214 Main St
Lilydale Vic 3140

10am – 3pm
Wednesday - Friday

03 9735 1311
www.cisyarraranges.org.au
@CISYarraRanges
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