The Stress,
The Strain
& The Pain

The impact of school costs
on families and the CISVic sector

About
Community Information & Support
Victoria (CISVic) is the peak body
representing local community
information and support services
(formerly Citizens Advice Bureaus).
Our local services assist people
experiencing personal and financial
difficulties by providing information,
referral and support services
including Emergency Relief.

School Costs
Many of our local centres have
been inundated with requests for
assistance with school expenses.
This issue persists throughout the
year, with a spike over the
Christmas holiday period.

This has become our primary
advocacy issue - campaigning for
school costs to be more affordable
to ease the strain on vulnerable
families.

When children have
equal access to a
good education, they
not only flourish but
the whole community
benefits.
This survey was carried out across
CISVic member agencies from
November 2019 - February 2020. It
looked to clarify the extent and
nature of unaffordable school costs.
Agencies were asked to conduct the
survey with any person with
dependent children who sought
assistance.
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Findings

84%

Unaffordable school costs eat into the
family budget and general quality of life.
Funds spent on educational expenses
mean basic necessities are gone without,
and families experience considerable
material and social deprivation.

60%

of families were
struggling with school
costs

Feelings
of shame, low
confidence, stress,
anxiety & deep sadness.

said school costs had
negatively affected
their children

Some reported their
children fell behind in
their schooling and were
missing out on the life of
their school communities.

Help with books, e-textbooks, e-bundles,
and stationary was the most sought after

67%

Help with school uniforms and school
fees were the next most requested supports

53%
One in five families needed help with
computers and devices

Comments
from respondents

Unable to go on camps, struggled
with homework as they had
no iPad or computer.

They don't like to go to school because they have
missed out on excursions camps and don't
have the right laptop and iPad.

Not being able to do school related homework on
holidays. Feeling different to other kids.
Not having the right things.

Not able to go on excursions. Makes child feel sad and
left out. Noticing not having same things as friends.

They have missed on excursions but also didn't have some
books needed in time. They’ve got only one uniform shirt.

They have had to miss out on activities, peer pressure,
not feeling included and singled out from peers.

… Lack of technology affects homework
and school results.

Can't go to some things. Feels left out.
Doesn't want to go to school.
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