
I N  T H I S  I S S U E

nformed 2019

A policy and practice newsletter for the community information and support sector   

The Poverty Problem; 
whose fault is it anyway?

2

6
Helping through 

Advocacy

8

10

The links between 
health and poverty

Education Matters

Working with work 
for the Dole

Addressing Financial 
Hardship

Research, Advocacy and 
Resources Digest

Some of what you said 
about the Conference

Around the world - 
Support Services

12

14

16

Navigating the NDIS 
and empowering 

participants to have 
good lives

22

The Poverty Problem

The CISVic 2018 conference -The Poverty Problem; whose fault is it anyway? left us, and we hope those in 
attendance, with a renewed sense of enthusiasm to continue our work in alleviating the impacts of poverty. Our 
speakers Professor Shelley Mallet, Emma King and Rafael Epstein all clearly explained the value of our work 
 
Every day, we support individuals and families experiencing poverty and by better understanding this complex 
issue we are better placed in providing enhanced services and advocating for change. In this edition of Informed 
we bring to you key messages and highlights from the conference, and provide you with food for thought and 
resources to assist you in your practice.    
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Georgia Hoy, CISVic Student
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The Poverty Problem; 
whose fault is it 

anyway?
Notions of poverty and disadvantage have long been 
viewed through a deficit lens, with circumstances 
characterised as self-imposed and a product of poor 
choices, if not low morals. Following several decades 
of a dominant neoliberal discourse focused on 
individual responsibility/fault, in recent years, 
researchers and advocates have highlighted the need 
for a different approach. This focuses on eradicating 
poverty through collective efforts, with a move away 
from seeing poverty and disadvantage as a reflection 
on the individual. However, much of the dehumanising 
ideology remains. 
 
At our conference, Rafael Epstein spoke of poverty 
being an old tale, pointing to the judgmental and 
punitive Poor Laws in England during the 1800s. For 
more about Rafael's presentation head to page 4 and 
read Jennifer's precis.     
 
This is not a comforting message in our current 
climate. Poverty can be hard to escape and 
immensely defeating. The dominant narrative 
pervading society that the best form of welfare is a job 
ignores the difficulties in securing viable employment 
in a highly competitive job market. Crucially, the cycle 
of poverty makes it harder to obtain work. The longer 
a person is out of work, the more likely they are 
deemed unemployable and cast aside. Additionally, 
while some people have been able to secure 
employment, this does not necessarily guarantee 
financial stability. The traditional employment model, 
based on permanent, full time work with established 
protections and entitlements, has been ‘chipped away 
on many sides’.   

1

1 .  T a n y a  C a r n e y ,  T h e  D i m e n s i o n s  o f  I n s e c u r e  W o r k  2 0 1 8 ,  p 1  
        h t t p : / / w w w . t a i . o r g . a u / s i t e s / d e f a u l t / f i l e s / I n s e c u r e _ W o r k _ F a c t b o o k . p d f  
2 .  T a n y a  C a r n e y ,  T h e  D i m e n s i o n s  o f  I n s e c u r e  W o r k  2 0 1 8 ,  p 1  
        h t t p : / / w w w . t a i . o r g . a u / s i t e s / d e f a u l t / f i l e s / I n s e c u r e _ W o r k _ F a c t b o o k . p d f  

2

Emma King from VCOSS highlighted that the reality of 
modern poverty is that underemployment and 
casualisation of the workforce have created a class of 
‘working poor’, whose incomes are insufficient in 
meeting the cost of daily living, and who are reliant on 
government benefits to supplement their income. It is 
sobering to note that in 2018, for the first time in 
recorded statistics, less than half of employed 
Australians work in permanent full paid employment 
with leave entitlements.   The reality of this situation 
for many Victorians is evident in the numbers of 
people accessing emergency relief at our member 
agencies and citing difficulties in finding viable 
employment, receiving appropriate support, and being 
able to utilise their skills. 
 
In this newsletter, we highlight the Southern Peninsula 
Community Information & Support’s (SPCIS) efforts to 
address some of these concerns through their 
Employment Engagement Project (EEP) which tackles 
long term unemployment and provides engagement, 
socialisation and skill development opportunities to 
participants in finding pathways to paid work. 
 
At our conference, many of the speakers noted that 
there is no ‘one-size-fits-all’ profile of poverty – people 
living in poverty may own their home, work full time, 
and be raising children. Across the conference’s two- 
day sessions, some key themes emerged - the lack of 
affordable housing continues to be a major issue and 
a key factor for many people needing to access 
emergency relief at CISVic member agencies. Rafael 
Epstein maintained that the best thing for those 
experiencing destitution to improve their position in life 
is to give them a home.  However, research has 
shown rental affordability for those on government 
income support payments across Australia was only 
six per cent, with rental affordability in greater Sydney 
hovering at less than one per cent. 
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https://vcoss.org.au/policy/every
-suburb-every-town/ 

Every Suburb,  
Every Town: 

Poverty in Victoria 

VCOSS and economic modelling firm
NATSEM have broken down poverty

data in Victoria with a 2018 report and
interactive mapping site, allowing
policy makers to better target the

needs of people in different places.  

It is within this context that advocacy is so necessary. 
Angela Kyriakopolous, Homelessness Service 
Advocate from the Council to Homeless Persons, 
pointed out that workers need to develop strong 
relationships to support outcomes when consumers 
are under severe economic strain. 
 
Research has consistently shown that children 
growing up in poverty have poor educational 
outcomes. This leads to further disadvantage 
including fewer employment opportunities and lower 
incomes later in life.  In this newsletter, we highlight 
the work of States School Relief and Western Port 
Community Support (WPCS) in the provision of 
education assistance to disadvantaged community 
members to ensure children are able to participate in 
education and do not get left behind.  Of course we 
know that many of our agencies provided material and 
financial assistance for families who struggle to meet 
educations costs such as books, computers, uniforms 
and excursions. 
 
Figures from the Victorian Council of Social Service 
(VCOSS) Every Suburb, Every Town report show that 
774,000 Victorians live in poverty.   Living on the 
economic breadline requires many Victorians 
accessing community services to be astute money 
managers out of necessity. However, it is a stark 
reality that many are unable to save given how fine 
their economic margins are. As Rafael Epstein 
pointed out – being poor costs more than being rich – 
loans attract interest, overdue bills attract penalties, 
and the effort to stay afloat adds emotional stress on 
top of a substantial economic burden.  Good 
Shepherd Microfinance’s No Interest Loans Scheme 
(NILS) provides respite from many of the exorbitant 
payday loans and other financially unviable options for 
people accessing our services. This newsletter has a 
contribution on Financial Hardship from NILS recipient 
Donna Cleeland, who has written about the difference 
the NILS scheme has made to her and her childrens’ 
lives.  CISVic and our members have a strong working 
relationship with Good Shephard and the delivery of 
NILS, and it has been through the ongoing hard work 
of our workers and volunteers that people experience 
financial hardship have and continue to access 
affordable financial products. 

The importance of health in the context of poverty was 
touched on throughout the conference, and in this 
newsletter we focus on service and referral pathways 
through Star Health and Uniting Care ReGen, while 
highlighting key points from discussion surrounding the 
National Disability Insurance Scheme. 
   
In order to more effectively support community 
members, it is important that organisations, staff and 
volunteers have information readily at hand. CISVic’s 
World Café which included conversations with 
representatives about available services and referral 
pathways was included on Day 2 of our conference, and 
information on best points of contact and referral points 
is included in this newsletter. The need to stay abreast 
of research developments is also imperative. A list of 
further resources is included in this newsletter 
highlighting recent reports including the Australian 
Council of Social Service’s (ACOSS) Poverty in 
Australia Report, and Anglicare’s Rental Affordability 
and Jobs Availability Snapshots. 
 
CISVic data has shown that the complexity and need of 
our service users rises each year – with a marked 
increase in people seeking emergency relief over the 
last financial year. Organisations must work together to 
address the financial and social burdens of our most 
vulnerable community members while advocating for 
structural change. In doing so, it is important to ensure 
that the narrative reflects that poverty is a society-wide 
issue, rather than the fault of individuals. 
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Presentation by Rafael Epstein, Journalist and 
Broadcaster, ABC Radio 
 
We were fortunate to have Rafael Epstein at our 
conference speaking to the conference topic ‘The 
Poverty Problem: Whose Fault is it Anyway?’. A 
thumbnail sketch of his main points is provided here. 
Being poor costs more than being rich e.g. if you have 
no savings it is costly to borrow, if you have to borrow, 
you need a lap top to do work to earn money. (In this 
way, poverty can become entrenched and hard to 
climb out of). 
 
Poverty is not new. It is an old tale as are debates 
about our moral stance toward poor people. The 
phrase: ‘The poor you will always have with you’ from 
Jesus in the New Testament is commonly used as a 
justification to ignore the plight of others. However this 
refers to a longer passage in the Jewish Torah in 
which people are urged to be generous to the poor. 
The passage ends with: ‘For the poor you will always 
have with you in the land. Therefore I command you, 
You shall open wide your hand to your brother, to the 
needy and to the poor, in your land’ (Deut 15:7-11). 

Poverty was seen as a moral failure in England in the 
1800s. The English Poor Laws were judgemental and 
punitive. Charles Dickens attacked them in Oliver Twist. 
Oliver dared to ask for more than was allotted to him, 
leading to the comment ‘That boy will be hung’. He was 
put into instant confinement and a reward was put out to 
take Oliver from the responsibility of the parish. In 
relation to the Poor Laws this translated to ‘if you don’t 
like the rules you are on your own’. The Poor Laws were 
dehumanising and entrenched poverty. 
 
If someone is destitute the best thing is to give them a 
home – but less than one per cent of homes in Australia 
have been found to be affordable for those on a low 
income. (Anglicare Rental Affordability Snapshot 2018). 
 
Housing was looked to as a remedy to poverty in 
Melbourne in the 1880s and there were calls to clear the 
city of its slums. In the slums there was no bathroom or 
toilets and the whole family would live in one room. The 
slums were seen as a moral failure. In the 1920s the 
Methodist Frederick Oswald Barnett led a social reform 
campaign. He showed slides of poverty to the public, 
accompanied by a judgemental narrative e.g. alcoholic 
mothers with loose moral standards. In 1938 legislation 
was passed to establish the Housing Commission and a 
war was declared on slums. After WW II the slum 
clearing really took off. 
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Advocacy Officer,  CISVic
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Looking beyond individual cause and blame, Thomas 
Piketty, the French economist examined poverty at a 
macro level. He said that when there is greater growth 
in interest on wealth than in the economy as a whole, 
inequality rises. Piketty researched taxes back to the 
Napoleonic wars and concluded that inequality is not 
a bug in the system, being poor is an intrinsic feature 
of the system - inbuilt into Capitalism itself. Australia 
has gone through phases when inequality peaks and 
drops. Inequality peaked in WWI and dropped around 
WWII, the latter due to unionisation and the 
federalisation of income tax. In the second rise in 
inequality beginning in the 1970s the rich increased 
their share faster than the poor did. 
 
Today there is a widening gap between the top one 
per cent and everyone else. There is a flatlining of 
wage growth over years of successive economic 
growth. People are surrounded by images of a life that 
they should have but cannot have. The moral case for 
Capitalism has faded. Reagan and Thatcher saw 
capitalism as morally superior. Now people just say it 
works – we have given up on a moral case for a 
system that enriches a few. There is a new ‘in work’ 
poverty, whereas before if you worked you were no 
longer poor. This is no longer true. There is no longer 
a ‘social contract’. There is a sense that the system 
has gone wrong. Leadership has become a revolving 
door. 
 

In world terms absolute poverty (those earning less than 
two dollars a day) has halved. The global poor are 
consistently better off, while the middle class is in 
decline. At the same time the global rich are doing 
better than ever. 
 
In the global balance sheet economists calculate that 
liabilities are greater than finances – so where is the 
money? It is like ‘black matter’ in space, as money and 
assets have been ‘hidden’ by the rich e.g. in offshore tax 
havens, to the tune of a massive 10 trillion dollars. This 
could be easy to address – just make it illegal for banks 
to do transactions with entities that don’t comply with 
banking transparency. However it is politically difficult to 
do this. 
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Q&A: So how to create change? In 
response to a question about the most 
effective approach to advocacy, Rafael 
Epstein argued we should play to our 
strengths by presenting real life stories 
that would attract media coverage. 

We  s i n ce r e l y  a p o l o g i se  f o r  n o t  su mma r i s i n g  a n d  sh a r i n g  t h e  t h o u g h t f u l  i n s i g h t s  f r o m  
o u r  o t h e r  sp e a ke r s  P r o fe sso r  Sh e l l e y  Ma l l e t  a n d  Emma  K i n g ,  d u e  t o  n o t  
h a v i n g  a cce ss  t o  t h e i r  sp e e ch e s  a t  t h e  t i me  o f  p u b l i ca t i o n .  



Angela Kyriakopolous,  Homelessness Service 
Advocate (HAS)   Council  to Homeless Persons
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Helping through 
Advocacy
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So, what is advocacy? 
Advocacy is about speaking, acting, writing, 
empowering and upholding the rights of consumers.      
I have learnt that the three key elements workers and 
volunteers should access, that together, support 
effective individual advocacy for vulnerable people are 
effective listening, reducing emotional distance and 
having strong local networks.  
 
Effective Listening 
One of the most essential skills of good advocacy is 
effective listening. Effective listening skills include the 
ability to actively understand information and issues 
provided by a consumer, and convey an interest in what 
they are telling you. 
 
Many consumers are in crisis when they contact an 
advocate and this can mean they have a heightened 
emotional mental state . To find out exactly what issues 
they want to address, the following techniques are a 
guide to how to assist consumers through advocacy: 
  
    • build trust and establish rapport 
     • use an interpreter if English is a second language 
     • demonstrate concern 
     • paraphrase to show understanding 
     • use body language which shows understanding,      
       such as nodding, eye contact and a relaxed 
       demeanour 
     • use brief verbal affirmations like ‘I see’,        
       ‘Sure,’Thank you,’ or ‘I understand‘ 
     • ask open-ended questions 
     • ask specific questions to seek further clarification 
       of their situation, and 
     • wait to disclose your opinion and ensure that you 
       are not prejudicial, and discriminatory in your 
       practice. 
 
Reduce emotional distance 
People in power can sometimes make decisions that 
have a negative impact on consumers when the 
emotional distance between them is too great. 
Emotional distance is a closely connected with 
experience, status gender, race and disability. Reducing 
emotional distance allows the consumer to feel 
empowered and not disempowered. This skill is 
important in minimising the power imbalance between 
parties. 

What is HAS? 
The Homelessness Advocacy Service (HAS) 
commenced operations in 2005 to provide advice, 
information and advocacy for consumers of Victorian 
community-managed homelessness assistance or 
social housing services. HAS aims to achieve 
mutually beneficial resolutions for consumers and 
service providers. It achieves this goal by providing 
consumers and service providers with: 
• support to resolve complaints 
• problem solving 
• secondary consultation 
• appropriate and accurate information 
• referral, and 
• advice and advocacy. 
 
HAS recognises everyone’s right to live with dignity 
and respect, and supports this approach through 
service delivery that is underpinned by the principles 
and rights outlined in the Victorian Charter of Human 
Rights, DHHS Standards and the Victorian Equal 
Opportunity Act. 

From my experience being on the board of two CISVic 
member agencies, Dandenong Community Advisory 
Bureau and South East Community Links, for nearly 20 
years, is that people accessing emergency relief, 
financial counselling and case management due to 
financial hardship often also face other compounding 
challenges and vulnerabilities including poverty, 
disadvantage, unemployment, marginal and often 
unsafe accommodation, mental health issues, 
experience of trauma and family violence. 
 
People facing these challenges regularly need an 
advocate, someone to stand by their side and support 
them through advocacy. A key role of mine within the 
HAS program is advocating for and on behalf of 
vulnerable consumers and I thought I would take this 
opportunity to share from my experience the role 
advocacy can play in supporting people seeking 
assistance.      
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Everybody's Home

Local networks and agencies 
Having strong relationships with your local networks 
and agencies and knowing what they can offer in your 
area is priceless. These relationships support positive 
outcomes for consumers in a number of ways, from 
fast-tracking referrals to making the right referral at 
the right time and helping the referral ‘stick’.  Visiting 
local services regularly, building strong relationships 
and participating in relevant networks are all good 
strategies that will enhance your advocacy and help 
achieve positive outcomes for your consumers. 

Every year Anglicare Australia tests if it is possible 
for people on low incomes to rent a home 
in the private market. In 2018 these were the number of 
of unique properties across Australia that were 
affordable and appropriate for: 
 
  - Government Income Support Payments  3,729 (6%) 
  - Households on Minimum wage 18,976 (28%)

Everybody's Home Campaign
Everybody’s Home’ is a national campaign that numerous organisations are collaborating on, 
including Council to Homeless Persons. The campaign aims to bring national attention to reforms 
urgently needed to fix Australia's housing system. https://everybodyshome.com.au/ 
 

Share House Register
Council of Single Mothers and their Children hosts a share house register where single mothers 
are able to find others with whom they feel comfortable sharing accommodation, rent and utility 
expenses. To access, search in Facebook for the Single Mothers Share House Register and 
request to join the group. 

Finally, it is a pleasure and an honour to advocate on 
behalf of vulnerable people, upholding their rights and 
achieving positive outcomes. Good person-centered 
advocacy skills are a vital element of any good 
service delivery, particularly in the community sector. 
These skills allow both workers and consumers to be 
and feel empowered in the advocacy process, as they 
take the journey together to resolve a problem. 
 
Developing person-centered advocacy skills through 
training will not only enhance your capabilities needed 
when assisting and advocating on behalf of vulnerable 
people, it will enrich your life. 
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Working with work 
for the Dole 

Within the EEP the idea of productivity was turned on 
its head, jobs got done but hand holding, cajoling and 
leading by example were fundamental. Recognising 
small achievements was vital. A participant turning up 
on time or saying hello or wearing appropriate clothing 
to a workplace were all successes and needed 
acknowledging. 

Southern Peninsula Community Support & 
Information Centre’s Employment Engagement 
Project 
 
In the employment-focused workshop at our 
conference Southern Peninsula Community Support 
and Information Centre (SPCSIC) shared their 
experience of making use of the Work for the Dole 
(WFTD) program to support some of the long-term 
unemployed members of their community while 
fulfilling an urgent need in service delivery.       
 
In 2015, like other agencies, SPCSIC experienced a 
reduction to its funding for the provision of emergency 
relief. A new way of supporting people experiencing 
financial hardship was needed and food was the 
answer. Building on an existing relationship, SPCSIC 
established a food pantry and fresh food program 
however this new initiative would not be realised 
without a workforce to support it.   
 
By chance, and at about the same time, SPCSIC was 
invited to attend a presentation on WFTD. Off they 
went, hesitant, sceptical and looking to attack the 
fundamental principles of the program although, what 
happened next was the start of their understanding of 
how they could provide a genuine opportunity for 
people experiencing unemployment. 
 
SPCSIC’s Employment Engagement Project (EEP) 
tackles long term unemployment one person at a 
time. The focus of the program is to provide 
engagement, socialisation and foundation skill 
development opportunities to the participants of the 
project and allow them either again or for the first time 
to realise the value of occupation.  

Robyn Coughlin,  Program Coordinator,  SPCSIC and 
Jil l  Wilson, Volunteer Development Manager,  CISVic

Garry*an EEP participant in his forties was 
referred to participate in the project for six months. 
Frustrated and resentful at having to attend 25 
hours a week he resisted engagement for the first 
four to six weeks and needed constant motivation 
and supervision to stay involved.  

Through EEP, SPCSIC have heard the many 
challenges faced by participants - significant health 
issues, single parenthood of children with disabilities, 
low numeracy and literacy (although managing to get 
through the education system) and severe social 
isolation to name a few. These are not the stories of 
people choosing unemployment, these are the stories 
of people who deserve an opportunity. 
 
The majority of people experiencing unemployment, 
and particularly long-term unemployment, are not 
choosing to be reliant on government benefits or to live 
below the poverty line.  

Halfway into Garry’s time on the project he 
needed to take some leave due to medical issues. 
It was at this point he advised of his significant 
health issue caused from previous employment. 
The EEP worker referred Garry to SPCSIC’s 
Caseworker however it wasn’t the right time and 
he didn’t attend. On returning from leave, Garry 
opened up further and at that time engaged with 
the Caseworker. 

*  N o t  h i s  r e a l  n a m e  
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Nor are they choosing to be disproportionately 
affected by things outside of their control, like rising 
cost of living and housing unaffordability. They are 
people who through a series of varied and complex 
circumstances have found themselves in this difficult 
situation. 

Essentially, the ideal outcome of the project is a 
pathway to employment and for some it has been. 
But EEP has been so much more than that; it has 
been an opportunity for people to learn or re-learn the 
value of occupation. For many participants, both past 
and present, this will be the first step towards 
employment but for others it will only ever be a place 
where they belong. And that’s more than enough for 
SPCSIC!  

• EEP started as a ‘group activity’ which attracted more funding per 
participant to deliver. This was a project-based activity and requires a 
definable outcome (SPCSIC’s group activity was the development of 
a food pantry, although it is really more like a warehouse). 
 
• Initially, funding received covered the costs to employ a worker 4- 
days per week, with a small amount set aside for equipment and 
materials. 
 
• After 12 months SPCSIC moved to an individual activities model, 
this meant that the program now needed to be heavily subsidised.   
 
• Not everyone at SPCSIC was willing and eager to accept this new 
workforce, so investment has been made in shifting the culture of the 
organisation, destigmatising particpants and educating 
pstakeholders. 
 
• The Volunteer Coordinator and Volunteers play a role in supervising 
and mentoring the participants which has meant they no longer need 
a dedicated worker and in turn reducing program costs 
 
• Participant support is critical, particularly early in their involvement. 
 
• Approximately one third of participants in EEP continue volunteering 
with SPCSIC once their mandated 6 months of WFTD has finished.  
 
• The greatest challenges of the EEP has been the relationships with 
the Job Service Australia providers (JSAs). JSAs play both the role of 
supporter and enforcer and with this combination it’s no surprise that 
job seekers have trouble engaging and JSAs have trouble 
understanding their role. SPCSIC has now found two JSAs that they 
have formed solid relationships with and who most align with the 
goals of SPCSIC. 
 
• There are a range of obligations that come with a WFTD program 
including overarching supervisors, evidence of implementation of 
specific OH&S policies and procedures, daily reporting of attendance 
and some specific requirements in relation to the SPCSIC’s EPP 
activity. 
 
• SPCSIC does not  decide on the individual participants that are 
referred to the EEP however through the positive relationship with 
JSA’s they generally refer  appropriate job seekers and communicate 
clearly any challenges that are likely to be faced.  

The Nitty Gritty of WFTD

Over time the achievements of the participants 
increase, they start taking initiative to tidy up the 
warehouse or initiate a conversation with suppliers 
they’d never met, and overall their engagement 
grows.   
 
SPCSIC has integrated the EEP participants as 
another arm of their volunteer team, resulting in a 
strengthening of cohesion in their workforce overall. 
This has assisted the participants to further engage 
with broader activities within the organisation that 
meet the interests of the participant. 
 
The project is now a fundamental part of SPCSIC, 
providing the agency a chance to engage with and 
provide for some of the most vulnerable and 
disadvantaged in their community, real opportunities 
for work experience, skill development and, most of 
all, community connection.  

Garry, with support, started to address the issues 
that were impacting his re-entry into employment 
and increased his engagement with EEP. He 
reported becoming very connected to the program 
and began working with existing SPCSIC 
volunteers to mentor new EPP participants. 

Garry is no longer required to attend EEP and 
instead has commenced regular volunteering with 
SPCSIC and is exploring paid employment 
opportunities. With support he has addressed a 
number of key personal issues including housing 
instability, health issues and multiple debt and 
credit issues. Garry has become a welcomed 
member of the SPCSIC family .   

In the end, the program helps SPCSIC get a little bit 
of work done and they do receive a small financial 
contribution but, this program was never about a 
financial model on its own. It was about people - 
people in their community who have demonstrated 
that we all deserve to have a place to contribute, to 
feel valued and valuable and to make real 
connections, with peers and support services. 

P a g e  9 .
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Online training 
resource 

Georgia Hoy, CISVic Student,  with Filomena Garruba, States Schools Relief & Georgia Hourn, Manager,  
Westernport Community Support

Education Matters

Online training 
resource 

According to figures from the Organisation for 
Economic Co-operation and Development (OECD), a 
startling 17 per cent of Australian young people leave 
secondary school without achieving basic educational 
levels , with their socioeconomic status and parents’ 
education being key factors.  Research consistently 
shows that poverty constrains opportunities including 
access to education, feeding into a cycle where those 
with little economic recourse to escape entrenched 
disadvantage remain stuck on society’s bottom rung.   
 
Our conference shined a light on the forgotten costs 
of inequality and the importance of ensuring children 
don’t get left behind, including a presentation by 
Filomena Garrubba from States Schools’ Relief 
(SSR). Since its inception in 1930, SSR has kept to its 
core values – that is, the provision of simple and 
practical support to some of the most disadvantaged 
students attending Victorian government schools. This 
non-profit organisation supports the needs of 
underprivileged Victorian government school students 
by providing new school uniforms, shoes and 
education resources. 
 
Through work with Victorian Primary, Secondary, 
Special Developmental and Language schools, SSR 
aims to ensure that students facing hardship can fully 
participate in education. 

The impact the provision of this support has on the 
community cannot be understated. Last year, SSR 
funded items to the value of $6,242, 089, with over 
58,000 students assisted with school uniforms, shoes 
and educational resources such as text books and 
graphing calculators. 

Table: Assistance provided by States Schools’ Relief in 2017 
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Online training 
resource 

Online training 
resource 

Case Study: Western Port Community Support 
Community Support Education Program 2018/19 
 
The success of partnerships between SSR and 
community organisations is illustrated through a 
program delivered through one of our own member 
agencies. This agency, Western Port Community 
Support (WPCS), has been working with SSR in a 
number of ways to enhance opportunities through its 
Community Support Education Program to better 
meet the needs of students experiencing 
disadvantage within their community. 
 
Georgia Hourn, Manager, WPCS notes that because 
of austerity measures imposed by the Federal 
Government over the past few years, the organisation 
witnessed a marked increase in the demand for 
education assistance. In response to this increased 
need in the local community, WPCS expanded and 
redesigned tits program to ensure it can assist as 
many local disadvantaged families as possible with 
the available funds. As a part of this expansion, 
WPCS has worked closely with State School Relief to 
ensure clients are able to maximise the assistance 
options available. SSR facilitated a training session 
for volunteers prior to the commencement of its 
program in October and explained the capacity of the 
support it can provide as well as explaining the 
referral pathway for WPCS clients. Teamed with a 
strong and enduring relationship with local uniform 
provider Beleza in Somerville, both SSR and WPCS 
can guarantee clients have access to affordable, low 
cost and, in many instances, fully funded uniforms 
and shoes. 
 
Due to the support of SSR in relation to uniforms and 
shoes, WPCS can direct financial assistance for 
clients towards other education requisites such as 
fees, textbooks, stationary and technology. Georgia 
Hourn states that WPCS personally met with all of its 
local primary and secondary schools to disseminate 
the program information and to create a greater 
awareness of the hardship many families face in 
relation to education expenses. In keeping with 
WPCS’s commitment to its local community, WPCS 
have a continued connection with the local bookshop 
which is able to match prices with the large textbook 
providers utilised by many secondary schools. 
 
With the financial support of a variety of generous 
benefactors including the Mornington Peninsula  
 

Stronger Schools: Time to Make Education 
Affordable 
 
With the Federal School Kids Bonus ending in 2016, 
and other factors such as rising living costs and 
inadequate Centrelink payments, many families are 
finding they cannot meet school expenses. They are 
increasingly turning to CISVic agencies for help with 
basic school needs such as books, computers, 
uniforms and excursions. 
 
This is why CISVic has been supporting the 
‘Stronger Schools’ campaign (auspiced by VCOSS). 
Two of the key actions in the Stronger Schools 
Action Plan are: 
 
        - Make public education affordable for every 
          Victorian family; and 
 
        - Increase resources and suppport to 
          disadvantaged students and their school. 
 
Join CISVic and add your voice to this campaign! 
 
For more information about the plan go to: 
http://www.strongerschools.org.au/actionplan 
 
To sign the petition go to: 
http://www.strongerschools.org.au/petition 
 
To send a message to the parties go to: 
http://www.strongerschools.org.au/sendmessage 
 
 
 

Foundation, Bendigo Bank and the Andrews 
Foundation, WPSC is able to offer many local 
students the opportunity to enter the new school 
year equipped with the appropriate education 
necessities conducive to optimal learning 
outcomes. 
 
 

P a g e  1 1 .
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The link between poverty, disadvantage and poorer 
health outcomes in our society is clear. Living in 
poverty diminishes a person’s quality of life and leads 
to greater healthcare spending on a societal level. 
 
How ‘healthy’ a person will be is often determined early 
in life and left to life chances -  with evidence showing 
that children growing up in poverty have worse health 
outcomes than those who are more advantaged. 
 
The entrenched disadvantage those in poverty 
experience is significant. Disadvantage is about 
‘impoverished lives’ not just economic exclusion, and 
people experiencing disadvantage exist on society’s 
fringes, focusing on survival, with their health suffering 
as a result. Those who find it hardest to escape poverty 
and disadvantage include those with chronic health 
problems,  with many reliant on community support. 
 
This has been evident at many of CISVic’s member 
agencies, such that in the last financial year, 34 CISVic 
member agencies cover prescription costs as part of 
their emergency relief programs. Building on this 
knowledge, the importance of accessing appropriate 
services and pathways to achieve better health 
outcomes was a major focus at CISVic’s Anti-Poverty 
week conference.  

Amanda noted there were several things for volunteers 
and staff to consider. The links between 

health and poverty
Georgia Hoy, CISVic Student,  with Helen Byrne, 

Trainer,  CISVic 
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Star Health 
One organisation working to achieve better health 
outcomes for community members is Star Health, a 
comprehensive medical centre with several 
Melbourne locations offering services such as Alcohol 
and Other Drugs support, Physical health, and Dental 
services. 
 
Amanda Wilson, Service Experience Manager from 
Star Health spoke at CISVic’s Anti-poverty week 
conference about the services Star Health offered in 
the community. In doing so, Amanda also provided 
clear, concise information about what to consider 
when referring clients.  In finding appropriate support,  

Key points from Star Health: 

www.voha.org 

Seeking a 
stronger and fairer 

public dental 
system in Victoria

The Victorian Oral Health Alliance (VOHA) is an 
alliance of professional, consumer and 

community and dental service organisations 
committed to advocating for a more equitable 

and effective public dental system in 
Victoria. Join the VOHA and let the 

Government know of the unfair 
 wait times in Victoria for 

dental health care. 

P a g e  1 2 .

Poverty can also impact on oral health and whether 
people can access dental services in a regular and 
timely manner. With waiting times as long as 20 
months in 2018   and the impacts poor oral health can 
have on people’s quality of life, wellbeing and general 
health we should consider adding a voices to the 
following campaign.  

6

• Referral to services occurs through multiple pathways 
including service access and triage, My Aged Care, and 
NDIS. 
 
• Referrals can be accepted by phone, website, fax or in 
person. 
 
• Referrals are responded to within 48 hours. 
 
• Volunteers can make themselves familiar with the 
programs offered through the website. 
 
• Volunteers can call with the client to clarify suitability for 
services. 
 
• When referring be clear about what the client is 
requesting. 
 
• Consider ways to overcome barriers clients may face 
when accessing the service. 
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Uniting Care Re-Gen 
Another organisation our organisation spotlighted was 
Uniting Care Re-gen. Uniting ReGen is a not-for-profit 
alcohol and other drug (AOD) treatment and education 
agency delivering a comprehensive range of AOD 
services to the community. Linda Coventry-Poole, 
Nurse Practitioner from Inner North Intake at Uniting 
Regen, highlighted a number of factors to keep in mind 
when supporting clients. 

When referring clients to your local health services 
consider the following referral tips. 

Online training 
resource 

• Find out what services/approaches the client has tried 
before. 
 
• Find out what it is that the client is requesting. 
 
• As some rehabilitation programs are tobacco free, be 
aware that police checks and mental health checks may 
be required to ensure the client is stable. 
 
• Be mindful that the role and focus of service is harm 
reduction. 
 
• Programs can include home based withdrawal 
services and overdose response teams. 
 
• Be mindful of timeframes: assessment questions can 
take up to one hour and the client may need to be 
aware and prepared for this. 
 
• For mothers in need of support, there is a Mother and 
Baby Withdrawal unit. More information can be found 
here: http://www.regen.org.au/treatment- 
support/withdrawal/mother-and-baby 
 

Key points from Uniting Care Re-gen: 

1. Research the 
 programs before 
 referring. 

2. Be aware of the 
intake processes 
involved. 

3. Encourage the 
client to contact 
the service. 

4. Provide support 
to clients if they 
are anxious about 
the assessment 
process. 

5. Alert the client 
to any costs or 
transport needs. 

6. Provide follow 
up on the success 
of the referral and 
alternatives. 

7. Use the client’s GP as an 
entry point if appropriate. 

P a g e  1 3 .
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Georgia Hoy, CISVic Student 

Navigating the NDIS and empowering 
participants to have good lives

Forty-five percent of people with a disability in 
Australia live in or near poverty, more than double the 
OECD average of 22 per cent. Furthermore, figures 
show that people with a disability in Australia are 2.7 
times more likely to be at risk of poverty than other 
OECD countries.  More than a third of Victorians aged 
over 15, also live with a disability. Startlingly, this 
means almost 200,000 Victorians with a disability live 
in poverty. 
 
It is within this context, that the National Disability 
Insurance Agency’s (NDIA) National Disability 
Insurance Scheme (NDIS) is so vital. As an insurance 
scheme, the NDIS takes a lifetime approach in 
providing Australians under the age of 65 with a 
permanent and significant disability with reasonable 
and necessary supports they need to live an ordinary 
life. 

The roll out of the NDIS includes an initial phone call and 
letter as a well as a pre-planning meeting with a Local 
Area Coordinator (LACs) who will help develop plans for 
participants. Plans that require greater complexity 
receive further support coordination with NDIA staff. 
 
Christine spoke about the types of things the NDIS might 
fund including workers to assist with personal care, aids 
and equipment, communication devices, and support to 
get employment.   

Figures show that as of 30 June 2018, the National 
Disability Insurance Scheme (NDIS) was supporting 
183, 95 participants, with nearly 87,000 people with 
disability entering the NDIS in 2017-18. 
 
Christine Scott from the Victorian Advocacy League 
for Individuals with a Disability (VALID) spoke at  

CISVic’s 2018 conference, aiming to demystify the 
scheme and provide tips to conference participants to 
better enable them to support people with disabilities 
in accessing their plans and advocating for their 
rights. Christine spoke about the importance of 
breaking the cycle of powerlessness and undoing 
compliance where people with disabilities have been 
taught to be ‘grateful’. 
 
CISVic, agencies have sought advice about the NDIS 
process in order to better assist people accessing our 
services. Becoming part of the NDIS can be a 
confusing process – people who are not currently 
using disability services will need to apply to become 
new participants whereas those already funded using 
disability services are considered eligible for NDIS 
and will transfer through the scheme differently.  
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        A u s t r a l i a ’  –  P r i c e  W a t e r h o u s e  C o o p e r s ,  2 0 1 1 .  
9 .  E v e r y  S u b u r b ,  E v e r y  T o w n  –  V C O S S ,  2 0 1 8  
1 0 .  W h a t  i s  t h e  N D I S  –  N a t i o n a l  D i s a b i l i t y  I n s u r a n c e  A g e n c y ,  2 0 1 8  
1 1 .  N D I S  A n n u a l  R e p o r t  2 0 1 7 - 1 8  –  N a t i o n a l  D i s a b i l i t y  I n s u r a n c e  A g e n c y ,  
        2 0 1 8    P a g e  1 4 .

8

9

1 1

1 0



2 0 1 9

 
-  

There was clarification over what would not be funded 
under the NDIS, for example personal expenses such 
as rent and services already funded by other 
government departments like education and health. 
 
Christine also reiterated that the NDIS would not 
affect a change to a participant’s Disability Support 
Pension, with the only change being to a participant’s 
mobility allowance if they transfer to the NDIS. 
 
Some of the key takeaways and ‘tips for supporting’ 
from Christine’s talk included the importance 
of making sure participants know their rights in   

P a g e  1 5 .

relation to:  
  • choices about when and where meetings are held 
  • choices about the types of services and support to 
    purchase 
  • type of staff participants would like to use 
  • awareness and rights of complaint processes. 
 
It is important that CISVic member agencies know 
about where participants can go to get help. There are 
a number of services that can assist during the 
process including through advocacy services and 
Local Area Coordinator (LAC) agencies.   

A list of advocacy organisations can be found on VALID's website here: 
https://www.valid.org.au/list-victorian-advocacy-organisations 

 
For more Information on the NDIS go to: 

https://www.ndis.gov.au/  

CISVic services assist people living in poverty 
who are on Newstart and other payments 
every day. 
 
The Australian Council of Social Services' 
(ACOSS) Raise the Rate’ campaign aims for 
Newstart and related Centrelink payments to 
be raised by $75.00 per week. Such 
payments are insufficient to cover even the 
basic costs of living such as rent, utility bills 
and food.  

CISVic wants to Raise the 
Rate!   

The single rate of Newstart is $278 per week, which is 

$175 per week below the pension.

More than half (55%) of the people on Newstart 

Allowance live below the poverty line.

647,000 people receive the single rate of Newstart and 

Youth Allowance (Other). 

There is only 1 job available for every 8 people looking for 

paid work or more hours. (ABS 2018).  

That is why 70% of people receiving Newstart have been 

unemployed for 12 months or more. 

Key facts: 

1. Sign the joint statement to Raise the Rate. 

2. Write to your local Federal Member of Parliament and 

call on them to Raise the Rate. 

3. Write a letter to your local newspaper calling for the 

rate of Newstart, Youth Allowance and related payments 

to be raised.  

4. Lobby your local council to support an increase to 

Newstart. 

5. Donate to the Raise the Rate campaign. 

6. Share campaign information and logo on social media. 

For more information visit: 
www.acoss.org.au/raisetherate/ 

What can you do to support the campaign :



2 0 1 9

Online training 
resource 

Good Shepherd Microfinance's No Interest Loan 
Scheme (NILS) has been in operation for 37 years and 
continues to strengthen and grow, with 25 CISVic 
agencies offering the NILS program over the last 
financial year. For people on low incomes, having 
access to loans for essential household goods as well 
as education and medical expenses allows those at 
risk of resorting to payday loans or ‘rent to buy’ 
agreements to build financial resilience instead of 
falling into, poverty and poor social, emotional and 
health outcomes. 
 
Luse Kinuvuwai, the Victorian Microfinance Manager 
for Good Shepherd, participated in CISVic’s Anti- 
Poverty conference as part of our world café – 
providing information on a number of people-centred 
financial programs available to community members 
experiencing financial exclusion. 
 
To strengthen NILS, it has gone through a number of 
changes over the past year, moving towards a more 
collaborative operating model. Now providers can  
focus on interviewing and supporting clients to submit 
applications, with back-end administration processes 
centralised. 

Georgia Hoy, CISVic Student,  with Donna Cleeland, and 
Joanne Treloar,  Communications Advisor,  Good Shepherd

Addressing Financial Hardship

 In 2017-18, more than 26,000 NILS loans, valued at
almost $26 million were written. An estimated 58,626
people, including children and partners, were impacted
by these loans.  1 2
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Case Study: How NILS made a difference for 
Donna and her family 
 
The NILS program has been able to support many 
community members who find themselves dealing 
with financial and emotional hardship while trying to 
get back on their feet. 
 
At 68 percent,   women continue to be the main 
participants in the NILS program, and in 2018, Good 
Shepherd committed to expanding the scheme to 
provide loans of up to $2,000 to victims of domestic 
and family violence. 
 
It was the small loans through the NILS program that 
made a big difference to single mum of three, Donna 
Cleeland, following the abuse she experienced at the 
hands of her ex-husband. A qualified teacher, Donna 
gave up work to concentrate on raising children. The 
violence started soon after her first child, with a 
frightened Donna regularly calling the Police and 
having intervention orders taken out against him. Her 
trauma was compounded with two out of Donna’s 
three children being diagnosed with a life-threatening 
condition that has resulted in heart conditions and 
physical abnormalities as well as extended hospital 
stays. 
 
While pregnant with her third child, Donna’s husband 
left.While her husband leaving provided relief, Donna 
said with no access to the bank accounts and no job, 
she had minimal funds to provide for her children’s 
expensive medical costs and day-to-day living 
expenses. 

P a g e  1 7 .

For more information about NILS, go to: 
https://goodshepherdmicrofinance.org.au/services/no- 
interest-loan-scheme-nils/ 
 
For more information about Good Shepherd 
Microfinance's other financial products see page 17.  

Donna said: ‘When my husband left, he wouldn’t pay 
child support so I had to figure out how to survive on 
my own’. Given these trying circumstances, Donna 
said that receiving her first NILS loan ‘felt like 
Christmas’. 
 
Over the years, Donna has accessed NILS loans to 
pay for items such as a washing machine, car repairs 
and medical expenses – all of which she has paid 
back on time. 
‘A few years ago, my washing machine broke down as 
I couldn’t afford a new one for 12 months. In that time, 
I would take the dirty washing once a fortnight to a 
laundromat to clean.’ 
 
When Donna was making progress on getting back on 
her feet, she was diagnosed with breast cancer. 
These life events had a significant effect on Donna’s 
mental health leading to grief and depression. Trying 
to do the right thing, she took out private health 
insurance but found out that it did not cover things she 
required like Magnetic Resonance Imaging (MRI) and 
medical consultants. This caused significant financial 
strain, as Donna explains: ‘To other people, when 
something like a washing machine breaks down, it is  
not a big deal, but when it follows major life 
complications, it adds to the pressure’. 
 
Sometimes additional support is needed to alleviate 
financial hardship and these safe, affordable loans 
help community members rebuild their lives. 
 
Donna and her family have dealt with significant 
challenges, with Donna acknowledging and 
appreciating having access to the NILS program in 
order to alleviate some of the strain and allow her 
family to receive the support it needs. Donna’s parting 
quote sums up the difference the NILS program can 
make: ‘I feel so grateful that there has been 
something like NILS available for people like me, I 
don't know what I would have done without the help 
NILS was able to provide me and my young children.’ 

1 3

1 4
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Around the world - Support Services 

Council of Single Mothers and their Children 
The Council of Single Mothers and their Children is a non-profit organisation founded by single mothers to 
improve both their lives and those of their children. This is done through telephone and email support, giving 
single mothers a greater voice and advocating for their rights in employment, income 
 security, affordable childcare and housing and respectful treatment from 
government agencies 
 
Hours of Operation: Mon-Fri 9.30pm - 3.00pm 
Phone: Melbourne metro 03 9654 0622 / Outside Melbourne 1300 552 511 
Website: https://www.csmc.org.au/contact/ 

Energy and Water Ombudsman 
Energy and Water Ombudsman Victoria (EWOV) is a not-for-profit, independent and impartial dispute 
resolution service. The service resolves disputes between Victorians and their energy and water companies. 
You can enquire or make a complaint via telephone or online here: 
https://www.ewov.com.au/complaints/online-complaint-form. 
 
Hours of Operation: Mon-Fri  8.30am - 5pm 
Phone: 1800 500 509 
Website: https://www.ewov.com.au/contact 

The conference played host to a ‘World Café’ session, where attendees got the chance to speak with 
service providers at small tables and find out what they can offer the people we support and how to access 
their services. This was such a success that we want to share it with you too. 

Mental Health Victoria 
Mental Health Victoria (MHV) is the peak body for mental health providers in Victoria The organisation's 
purpose is to ensure that people living with a mental illness can access effective and appropriate treatment 
and community support to enable them to participate fully in society.  MHV also has a Help and Support 
page with information on how to help if someone experiences a mental 
health crisis https://www.mhvic.org.au/getting-help 
 
Hours of Operation: Mon-Fri 9am - 5pm 
Phone: 9519 7000 
Website: https://www.mhvic.org.au/about-us/contact 

Public Transport Ombudsman Victoria 
Public Transport Ombudsman Victoria is a not for profit, independent dispute resolution body, providing a 
free and accessible service for the resolution of complaints about Victorian public transport operators. In 
order to make a complaint, include as many details as possible such as what the complaint is about and 
details such as dates and times. The full process can be found here: 
https://www.ptovic.com.au/complaints/our-process   
 
Hours of Operation: Mon-Fri, 9am - 5pm 
Phone: 1800 466 865 (general advice or information) 
Website: https://www.ptovic.com.au/contact 
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South East Community Links – Financial Counselling 
South East Community Links is a universal service provider, delivering a wide range of assistance to meet 
the needs of people in the South-East community to provide better social and economic outcomes including 
Financial Counselling. 
 
Service locations: Springvale, Noble Park (Youth Links) & Dandenong 
Phone: 03 9546 5255  
Website: https://www.secl.org.au/contact-us/ 
 
To find your closest Financial Counsellor call the National Debt Helpline on 1800 007 007 or visit their 
website at http://www.ndh.org.au/  

Statewide Opening Doors Service (Salvation Army) 
Opening Doors aims to provide an integrated and coordinated response 
by having a limited number of designated access points into the 
homelessness system. The 1800 number directs calls to the nearest 
Homelessness Access Point Service, where you are able to speak to 
housing and support workers. If the call is outside business hours, it 
will be directed to Salvation Army St Kilda Crisis Service. 
 
Phone: 1800 825 955 (24/7 toll free statewide number)  

Good Shepherd Microfinance 
Good Shepherd Microfinance offers a suite of people-centred, affordable financial 
programs to people who are financially excluded, including the NILS program. To 
be eligible for NILS you must have a health care card or earn less than $45,000 a 
year (after tax).  A list of providers is accessible via the following link  
https://goodshepherdmicrofinance.org.au/providers/ 
 
 
Other financial programs Good Shepherd Microfinance offer: 
 
 

Small Loans from $200 to 
$2,000 with repayments 
options ranging from 
three months to one year 
(without the hidden costs) 
 
Visit: 
www.speckle.com.au

Run in partnership with The 
Good Guys, Good2GoNow 
is an ethical buying service 
that gives our clients 
access to the best prices 
on energy efficient 
whitegoods, computers and 
other household 
appliances. 
 
Visit Good Shepherd 
Microfinance website  

Small Loans from $200 
to $2,000 with 
repayments options 
ranging from three 
months to one year 
(without the hidden 
costs) 
 
Visit Good Shepherd 
Microfinance website 

Affordable, simple 
and effective 
insurance policies for 
people on low 
incomes, designed in 
partnership with 
some of Australia's 
leading insurers  
 
Visit Good Shepherd 
Microfinance website  Good Shepherd Microfinance website 

www.goodshepherdmicrofinance.org.au
P a g e  1 9 .
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and Resources Digest 

Council of Social Services 

OECD Inequality & Poverty 

Inequality in Australia 2018 Poverty in Australia 2018

ACOSS, in partnership with UNSW released the 
Inequality in Australia 2018 report in July this year. 
The main report provides an overview of income and 
wealth inequality in Australia, including average 
incomes and wealth holdings for households on 
different rungs of the income ladder, changes in 
inequality since 2000, and how we compare 
internationally.  
The supplementary report goes into greater detail - 
exploring the main cause of income inequality (by 
breaking income down into earnings, social security 
and income tax) and identifies where different groups 
are located on the income ladder.  A fact-sheet 
provides a summary of the key figures.  
 
https://www.acoss.org.au/inequality/ 

In partnership with the University of NSW, ACOSS 
released the 2018 Poverty in Australia report in 
October this year. 
There are a number of different ways of measuring 
poverty, including looking at the items essential for 
daily life that people are missing out on through lack 
of income, or by measuring poverty by looking at the 
number of people living below a certain income 
threshold, known as ‘poverty lines’. The 2018 Poverty 
in Australia report uses as the main poverty measure 
the number of people living below the poverty line of 
50% of median household income 
ACOSS has produced a number of reports which are 
available through their website.  
 
https://www.acoss.org.au/poverty/ 

The Organisation for Economic Co-operation and 
Development (OECD) examines the trends and 
patterns in inequality and poverty for OECD and 
emerging countries. Its work analyses the multiple 
causes linked to growing inequalities. It also assesses 
the effectiveness of social and labour market policies 
in tackling poverty and high inequalities. The site 
documents income inequality and poverty through an 
annually updated income distribution database to 
benchmark and monitor income inequality and poverty 
across countries, and includes figures underlying the 
data. 
 
http://www.oecd.org/social/inequality-and-poverty.htm 

Australian Council of Social Services (ACOSS) and 
Victorian Council of Social Services (VCOSS)  
websites are a good place for sector relevant 
resources, fact sheets and publications about poverty 
and disadvantage, and the work of the community 
sector in alleviating their impact on vulnerable 
Australians: 
 
ACOSS has been prominent in the advocacy space 
as part of their Raise the Rate campaign, whilst 
VCOSS has pushed for more equitable energy 
services, and better job pathways. 
  
https://www.acoss.org.au   /   http://www.vcoss.org.au 
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Rental Affordability Snapshot

Homelessness Monitor Poverty Lines Newsletter 

The Melbourne Institute's Poverty LInes is a quarterly 
newsletter that updates the Henderson Poverty Line 
as defined in the 1973 Commonwealth Commission of 
Inquiry into Poverty. A standard reference source for 
those concerned with social welfare policy in 
Australia, the updated poverty lines take into account 
changes in the average income level of all Australians 
reflecting the idea that poverty is relative. Each issue 
includes tables indicating changes in poverty lines 
and a table comparing welfare payment levels with 
poverty lines for various family types.  
 
https://melbourneinstitute.unimelb.edu.au/publications 
/poverty-lines 

This Rental Affordability Snapshot is designed to 
highlight the lived experience of looking for housing 
while on a low income. It focuses on the Australian 
population who earn the least income – 
Commonwealth benefit recipients and minimum wage 
earners. The snapshots consistently show that 
Australia does not have enough secure, affordable 
rentals. This year's snapshot, launched in April, 
demonstrates the lack of affordability of housing for 
those of low incomes; leading to people falling into 
stress and financial hardship. 
 
http://www.anglicare.asn.au/our-work/research- 
reports/the-rental-affordability-snapshot 
 

Launch Housing has commissioned the Australian 
Homelessness Monitor 2018.  The Monitor is an in- 
depth, independent longitudinal analysis examining 
the changes in the scale and nature of homelessness 
in Australia, as well as how social, economic and 
policy drivers influence these changes. 
It brings together numerous existing data sets, in 
addition to in-depth interviews with a wide range of 
policymakers, service provider representatives and 
advocacy organisations; as well as an online survey 
of service providers 
 
https://www.launchhousing.org.au/australianhomeless 
nessmonitor/ 

Anglicare Australia's Jobs Availability Snapshot is a 
simple test of the labour market as it affects people 
with the most barriers to securing work in Australia. It 
shines a spotlight on what the job market is really like: 
for example people who may not have qualifications 
or experience to draw on, those trying to re-enter the 
workforce after a long break, or those living in 
regional or remote areas. 
The most recent Jobs Availability Snapshot was 
launched on 18 October 2018, as part of Anti-Poverty 
Week. 
 
http://www.anglicare.asn.au/our-work/research- 
reports/jobs-availability-snapshot 

Jobs Availability Snapshot 

Share the Pie Campaign
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http://www.sharethepie.com.au 

Share the Pie is a Brotherhood of St Laurence Initiative 
asking people to share their stories about what it is like to 
live on Newstart. The website also includes a list of 
resources and organisations across Australia to support 
those doing it tough.  
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Some of what you said 
about the Conference
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'...Good choice of speakers 

who could highlight the issues 

we are facing.'

Well done guys, 
great conference! 

'Some of the greatest 

learning comes from people 

with lived experience. More 

of this please..'

'NDIS presenter was great and very 

knowledgeable. World Café was a bit rushed.'

'There are many other 

agencies that I was 

unaware of and could of 

be using with my clients'

'I felt some of the breakaway sessions 

could have been more interactive...'
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Georgia Hoy and Jill Wilson, CISVic 

Contact Us 

Authors 

Contributions

Back Issues

Disclaimer 

Community Information & Support Victoria (CISVic) is the 

peak body representing local community information 

and support services. 

The opinions expressed by our contributors do not necessarily reflect CISVic’s 
position or policy.

Location: 
Suite 907, Level 9 
343 Little Collins Street Melbourne  

facebook: 
facebook.com/Community-
Information-Support-Victoria-

Twitter: 
@CISVictoria

Telephone: 
03 9672 2000  

Website: 
http://www.cisvic.org.au/  

Email: 
admin@cisvic.org.au  

www.cisvic.org.au/publications/informed-newsletter

Angela Kyriakopolous, Homelessness Service Advocate, Council to Homeless Person 
Robyn Coughlin, Program Coordinator, Southern Peninsula Community Support & 
Information Centre 
Filomena Garruba, School Relationship Manager, States Schools Relief  
Georgia Hourn, Manager, Westernport Community Support 
Helen Byrne, Trainer, Community Information and Support Victoria 
Jennifer Borrell, Policy, Research and Advocacy Officer, Community Information and 
Support Victoria 
 

P a g e  2 3 .


