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Helping local communities



CIS Yarra Ranges

Community Information & Support 
Yarra Ranges (CIS Yarra Ranges) 
is a local Community Information 
& Support service. We support 
community members by providing 
free information, advocacy and 
referral services to help with 
challenges people are facing. 
These challenges often include 
housing instability, high utility bills, 
or school costs.

Referrals are made to appropriate 
government or community 
services and other not-for-profit 
organisations.

Our support services include 
Emergency Relief consisting of food, 
food vouchers, assistance with 
travel cards, essential medications, 
household bills, education expenses, 
pet food and toiletries.

Overview

In 2021/22, COVID-19 continued to 
place increased challenges on the most 
vulnerable members of the community, 
making already difficult circumstances 
worse.

This snapshot gives some insights into 
how CIS Yarra Ranges supported the 
local community during this period.

We could not have done it without the 
support of the City of Yarra Ranges, the 
Department of Social Services, the local 
community and our 14 dedicated and 
passionate volunteers and 9 Community 
Services Services students.
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CIS Yarra Ranges remained open during 
lockdowns, delivering COVID-safe assistance 
to the community.

Top reasons for seeking assistance

Highlights

1292 29%
Support

visits
New clients

Material aid
(food)

Housing
expenses

High utility and 
phone expenses

Material aid
(clothing)



Who we helped 3

25% People were homeless

34% Clients identify as having a disability

41% Indentify as male

59% Indentify as female

8% Carers

88% Main source of income is a 
government payment

38% Lived alone

11% People born outside of Australia

The primary client age 
group was 40-64 years 
old at 59%, followed 
by 19-39 year old's at 
30% and people 65+ 
years at 10%.

People living alone, 
made up 38% of the 
client group, followed 
by sole parents with 
dependants, who 
accounted for 30% 
and people living with 
unrelated others at 32%.

Individuals  
assisted



Case study 4How we helped

1292
Holistic client 
assessments 
undertaken

50
Food parcels 
provided

954
Food vouchers 
were provided 
($25,000+)

30
Occassions of 
assistance with 
pharmaceutical 
expenses

35 families assisted witheducation costs.

Over 350 toiletry packs provided.

Material aid provided 100 times.

Pet food was provided to people over 165 times.

Toys & baby items provided to 21 families

Frank is a disabled man experiencing 
long-term anxiety. When Frank found 
our service, he told us that he spends his 
days watching TV, cooking and sleeping 
because he finds it difficult to be in the 
‘outside world.’

Frank came to see us because he had 
accumulated a $1570 electricity bill that 
he could not afford to pay. He had just 
received a notice saying that his power 
was going to be disconnected. Frank said 
he tried to apply for a Utility Relief Grant 
(URG) but did not have the patience to go 
through the demanding process.

Our service called Frank’s energy 
company with him. We provided him 
with food, water and the opportunity 
to take breaks from the process when 
required. We applied for a $1300 Utility 
Relief Grant because the client only 
used electricity in his home and did 
not have gas.

The energy company made it difficult to 
get the Utility Relief Grant and would not 
transfer us to their hardship team.

Our continual advocacy by Frank’s side 
was important in successfully receiving 
the grant.

We also helped Frank successfully apply 
for the $250 Power Saving Bonus. After 
speaking with us, Frank was only left with 
$20 to pay on his electricity bill. Frank 
is now set up with a payment plan for 
future electricity bills.

Frank returned the following week 
with his $250 water bill. We called his 
water company with him and applied 
for a Utility Relief Grant. The company 
applied concessions to Frank’s bill and 
promised to call him in future when more 
concessions could be applied. A payment 
plan was also set up.

In these two visits, we helped Frank clear 
his electricity and water debts and set 
him up for future bills.

*Name changed



CIS Yarra Ranges Op shop

The 2021/22 financial year was a 
challenging one for the CIS Yarra 
Ranges Op shop as it experienced 
lockdowns and a loss of volunteers. 
The small team of dedicated 
volunteers strived to innovate and 
find new to ensure that the op shop 
was able to remain open.  

The Op Shop continued to make 
a significant economic and social 
contribution to the Yarra Ranges 
community by providing affordable 
or free goods to those in need and a 
place of connection and community 
for volunteers.

 

CIS Yarra Ranges Opportunity Shop

19 Hutchinson St, Lilydale VIC 3140 

Call  03 9739 4195
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Contact us

CIS Yarra Ranges 

214 Main St, Lilydale VIC 3140 
10am–3pm Wednesday–Friday

Call   03 9735 1311 
Email  info@cisyarraranges.org.au 
Visit  www.cisvic.org.au/yarraranges

Helping local communities

https://goo.gl/maps/DDNjtiRW2TXDo5Vw9

