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Community Inofrmation & Support Moreland (CIS Moreland) is
a local community information & support service. We provide
a free information, advocacy and referral service on topics
such as housing, health, personal issues, families, education
and much more. Referrals are made to appropriate
government or community services and other not-for-profit
organisations.
 
Our support services include Emergency Relief consisting of
food, food vouchers, household bil ls, school essentials,
medical expenses, travel expenses, material aid and No
Interest Loans.

Overv iew

In 2020/21, COVID-19 continued to place increased
challenges on the most vulnerable members of the
community and their circumstances.

This snapshot gives some insights into how CIS Moreland
supported the local community during this period.

We could not have done it without the tremendous support
of Moreland City Council, OZ Harvest, Foodbank Victoria,
Inner North Community Foundation, the Department of Social
Services, the Working for Victoria program, our local
volunteers and our 5 student placements. 



Service was maintained throughout all lockdowns and
restrictions providing COVID safe assistance to vulnerable

community members.

914 53%
INDIVIDUALS

ASSISTED NEW CLIENTS

44%
LANGUAGE

OTHER THAN
ENGLISH

Highlights

6,076

EMERGENCY
RELIEF VISITS

The number of Emergency Relief visits increased 258% from
the previous financial year - 1,696 visits in 2019-20.
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Who We Helped

There were some interesting increases from the previous financial year to the
current period:
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Age
The primary client age group was 20-39 years old at 46%.
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Significant changes were made to the service delivery model
with workers now completing more holistic assessments of
individual clients and emergency relief being part of the
service provided, not the only service we provide.  

Developed new initiatives to deliver food relief with many
partners across the LGA. 
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How We Helped

Key  Ach ievemen ts
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Actively engaged with international student community
leaders and community members to ensure that we provided
up to date information, advocacy, emergency relief and
material aid to this community during lockdowns when they
were most at risk of destitution due to loss of income and
without the safety net of Centrelink. 
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We had 30 volunteers in total this year.

How We Helped

Vo lun tee rs

Outreach provided at Coburg North and Glenroy public
housing estates weekly in March, April, May and June 2021
with Merri Health, Department of Housing and Moreland
City Council.

Food parcel outreach at Brunswick Neighbourhood House,
Fawkner Neighbourhood House, Glenroy Learning Centre in
November and December 2020. 

Out reach



How We Helped

Case  S tudy

Angela* recently moved to the area
after escaping from her partner who
was using violence towards her. She
approached our service looking for
support. 
 
Angela had been living in a refuge for
female survivors of family violence until
a community housing service found long
term accommodation for her. Angela is
unable to work due to Post Traumatic
Stress Disorder from the violence she
has endured. 
 
Angela came to our service looking for
food support. Our worker had a chat
with her to understand what was
causing financial pressure for her during
this time; that's when Angela told us
about experiencing family violence. 
 
Our service organised weekly deliveries
of the OZ Harvest Food Essentials
Parcel that we were distributing to
people in our local community. These
parcels contained fresh fruits and
vegetables as well as pantry items such
as rice and pasta. Angela said receiving
these parcels once a week for six
weeks took the pressure off while she
was paying the expenses of a new
house. 

*Name changed

The home delivery worked well for
Angela who found it difficult to be out in
public where she could be sighted by
the perpetrator she had escaped from. 

Angela was also provided with a new
mobile phone as she had left her old
one behind so she could not be tracked,
a knitted blanket to make her new unit
more homely and other household items
such as toiletries and cleaning products.
Our worker submitted an application to
the Queens Fund for personal
household and safety devices. The
application was successful. 
 
Our service continued to provide
support for Angela and advocated for
her to specialist family violence
services. Using a person-centred
approach, Angela and our worker were
able to find a specialist family violence
service that Angela felt comfortable
working with.
 
Angela said that being referred by our
service made her experience easier
because she did not have to repeat her
experiences over and over again in
order to receive the support she
needed to be safe. 



How We Helped

Case  S tudy

Bijay* is a single father on a bridging
visa and has just lost access to the
Status Resolution Support Services
payment he had been receiving. He
has a disability and is unable to
work. Without an income Bijay is
struggling to support his young son. 
 
Bijay came to our service because
he did not know where he could go
for help. He told us he had no
income and he was not sure how he
was supposed to care for his son. 
 
Our worker had a chat to Bijay to
understand the expenses he had. On
top of rent, utilities, groceries and
transport costs, he told us that his
son needed a new school uniform
because he is always growing. 
 
Our service was able to provide
ongoing weekly OZ Harvest Food
Essential parcels. We were able to
add culturally appropriate food,
cleaning products and toiletries into
the parcels. Bijay was provided with
an electronic bank transfer of $50 to
cover other small costs. 

*Name changed

The worker submitted an application
to State School Relief on behalf of
Bijay to get new uniform items for
his son. The worker was also able to
access Flexible Funding to pay for
an overdue bill that Bijay had been
unable to afford. 
 
Bijay and the worker called his
phone company to negotiate a
reduction for his phone bill. The
worker then referred Bijay to the
Asylum Seeker and Refugee Centre
for specialist support. 
 
Bijay found the support with school
costs and the weekly food parcels
most helpful. 



@CISMoreland

www.cismoreland.org.au

info@cismoreland.org.au

03 9350 3737

At Community Information & Support Moreland we provide free and
confidential information, referral, advocacy & support services to
people who live in the City of Moreland.

For more information, please contact:

Contact

512 Sydney Road,
Coburg Vic 3058

10.00am – 2.30pm
Monday - Thursday

CIS  More land

Proudly supported by


