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Helping local communities



CIS Merri-bek

Community Information & Support 
Merri-bek (CIS Merri-bek) is a 
local community information & 
support service. We provide a 
free information, advocacy and 
referral service on topics such as 
housing, health, personal issues, 
families, education and much more. 
Referrals are made to appropriate 
government or community 
services and other not-for-profit 
organisations. 

Our support services include 
Emergency Relief consisting of food, 
food vouchers, household bills, 
school essentials, medical expenses, 
travel expenses and material aid. 

Overview

In 2021/22, COVID-19 continued to 
place increased challenges on the most 
vulnerable members of the community 
and their circumstances. 

This snapshot gives some insights into 
how CIS Merri-bek supported the local 
community during this period. 

We could not have done it without 
the tremendous support of Merri-bek 
City Council, OZ Harvest, Foodbank 
Victoria, Alex Makes Meals, StreetSmart, 
Inner North Community Foundation, 
the Department of Social Services, 
Department of Families, Fairness and 
Housing, our 30 local volunteers and our 
6 student placements.
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Service was maintained throughout all 
lockdowns and restrictions providing COVID safe 
assistance to vulnerable community members.

Top reasons for seeking assistance

Highlights

Material aid
(food)

Utility / 
phone 

Sudden 
decrease in 

income 

Medical 
expenses 

Material aid 
– household 

goods 

814 37% 3943 
Individuals

assisted
New clients

Episodes of
support visits



Who we helped 3

53% Aged between 40-64 years 

34% Aged between 19 – 39 years 

60% Indentify as female

37% Carers

34% Identified as having a disability

41% Born overseas 

34% People living alone 

18% Sole parent with dependants 

Top 5 countries of 
birth other than 
Australia

59 people seeking 
asylum 

54 international 
students

•  Lebanon

•  Nepal 

•  Iran

•  Pakistan

•  India

814
Individuals  

assisted



Case study 4How we helped

1146 
home 
deliveries 

180 
Toiletries 
packs 
provided 

3820 
holistic client 
assessments 
undertaken 

1307 
food 
vouchers 
provided, 
over $72,400 

5464  
food parcels 
provided 

With the support of volunteer delivery drivers and funding from the 
Department of Social Services we undertook 1146 home delivery of food and 
material aid parcels to vulnerable residents

Provided meaningful volunteer (30) and students (6) placements for local 
community members to enable them to gain valuable experience in the 
community services

With the support of State government provided culturally appropriate and 
relevant food relief support to our diverse community

Worked in partnership with Merri-bek City Council to provide emergency 
relief support to community members in mandatory isolation

Hosted the Merri-bek Food & Material Aid Network

Karla presented at the service with tears in 
her eyes. The Community Support Worker 
welcomed her into the office and through 
a conversation (holistic assessment) learnt 
that Karla is 46-year-old women who 
for the past 7 years has been caring for 
her elderly mother. Karla was receiving 
a Carers Allowance however this changed 
to Job Seeker following the recent 
passing of her mother, this is a significant 
drop in income.  Karla said that with her 
mother’s passing, she feels like she has 
lost her best friend. 

Karla is a single parent and no longer has 
contact with her ex-husband. As she 
talked, she became visibly upset, she 
advised that she is struggling to make 
ends meet, Karla said that she is unable 
to afford a new uniform for her 14-year-
old daughter who is having to wear shorts 
under her school dress as it is too short. 

Karla is concerned about how things might 
be affecting her daughter and is worried 
that they will become homeless as she is in 
rent arrears and finding it hard to catch up. 
Karla made a point of saying that prior to 
leaving her job to take care of her mother 
she had a professional job and had always 
been capable of taking care of her family 
and paying her way.  

The Community Support Worker 
reassured Karla that seeking support 
from the service was a good idea and 
nothing to be ashamed of. Together 
they prioritised what is most important 
to Karla and set about making a plan to 
address these issues. 

A food voucher and food parcel were 
provided to Karla and two follow 
up appointments made. At these 
appointments the service assisted Karla 
to access a new school uniform from 
State Schools Relief; apply for a grant 
from the Queens Fund to pay rent arrears; 
to apply for a Utility Relief Grant; access 
the $250 Power Bonus; and ensured that 
her Centrelink Concessions were applied 
to all her utilities, ensuring lower bills 
in the future. 

The service provided Karla with 
information about Griefline and the 
Council of Single Mothers and their 
Children and encouraged her to return 
to the service at any stage should 
she feel overwhelmed and or require 
additional support. 

*Name changed



Contact us

CIS Merri-bek

At Community Information & Support Merri-bek we provide 
free and confidential information, referral, advocacy & support 
services to people who live in the City of Merri-bek. 

For more information, please contact:

512 Sydney Rd, Coburg VIC 3140 
10am–2.30pm Monday–Thursday

Call   03 9350 3737 
Email  info@cismerri-bek.org.au 
Visit  www.cisvic.org.au/merri-bek

Helping local communities

https://goo.gl/maps/DDNjtiRW2TXDo5Vw9

