CIS Glen Eira

CIS Glen Eira
Community Inofrmation & Support Glen Eira (CIS Glen Eira) is
a local community information & support service. We provide
a free information, advocacy and referral service on topics
such as housing, health, personal issues, families, education
and much more. Referrals are made to appropriate
government or community services and other not-for-profit
organisations.
Our support services include emergency relief consisting of
food, food vouchers, assistance with travel cards, essential
medications, household bills, education expenses, toiletries,
and No Interest Loans.

Overview
In 2020/21, COVID-19 continued to place increased
challenges on the most vulnerable members of the
community and their circumstances.
This snapshot gives some insights into how CIS Glen Eira
supported the local community during this period.
We could not have done it without the tremendous support
of the City of Glen Eira, the Victorian Government’s Working
for Victoria initiative, the Department of Social Services, the
local community and our 27 dedicated and passionate
volunteers.
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Who We Helped
Client Demographics
Main source of income
There was a 9 point increase of clients with no income, from
7.7% in the previous financial year to 17% in the current period.
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Client Demographics
Household composition
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Age
The primary client age group was 40-64 years old at 54%.
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Key Achievements
Provided support for school costs through a grant
from Glen Eira Council - $10K

Provided utilities bills support through Glen Eira
Council Covid Response Grant - $10K

Sourced culturally appropriate food for international
students.

Sourced food through OZ Harvest for clients.

Employed two full-time Working for Victoria Staff

How We Helped
Case Study
Susie* is a single mother with two children.
Susie has lived in the same rental property
for over 15 years as it offers her stability
and is close to her children's schools and
health professionals. Recently her landlord
increased her rent from $1500 a month to
$1950 a month - a rise of $450.
Susie called our service looking for rental
assistance. She told us that she receives a
Carer's Payment of only $1300 a fortnight
and the increase in rent is causing
significant financial pressure. Susie receives
the Carer's Payment because one of her
children has Autism. She recently had to
purchase school supplies and a brand-new
uniform for her child who is starting high
school next year. Susie said that she spends
$150 a week on groceries. High school costs
coupled with the increase in rent has left
Susie unable to buy food and struggling
with her utility bills.
Our worker listened to Susie describe the
difficult circumstances that she was in due
to school costs and high rent. The worker
considered areas in which the service could
support Susie to free up her finances for
paying rent. The worker asked Susie if she
had applied for a Utility Relief Grant and the
Power Saving Bonus. Susie was not aware
of these supports. The worker explained
both grants to Susie and emailed Susie a
link to the Power Saving Bonus which can
be filled out online.

*Name changed

The worker explained that our service can
assist with both grants but Susie was happy
to fill out the applications herself.
The worker offered Susie a food parcel
filled with pantry items such as pasta,
beans and cereal and fresh items such as
milk, fruit and vegetables. Susie said that
would be a great help. The worker also
discussed toiletries such as period products,
soap and deodorant which Susie said was
very useful.
The worker then described the Queens
Fund to Susie which supports single women
with an array of costs. The fund can
contribute up to $350 to an expense such
as rent. Susie said that it would take
immense pressure off if she was successful
in receiving the $350 and could cover the
remaining rent herself.
The worker gave Susie a Share the Dignity
bag and Susie was very grateful saying it
made her feel good.
The worker supported Susie to access a
school uniform from State Schools Relief for
her children and was able to provide her
with an Officeworks voucher to assist with
the purchase of stationery for school.
This support enabled Susie some financial
relief.
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Volunteers of Glen Eira
Our Volunteer Program offers
information about all aspects
of volunteering. We help
people identify their areas of
interest and offer a range of
volunteering options. We also
assist local not-for-profits who
need assistance with volunteer
recruitment and management.

*Estimate due to lockdowns
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Contact
CIS Glen Eira
At Community Information & Support Glen Eira we provide free and
confidential information, referral, advocacy & support services to
people who live in the City of Glen Eira.
For more information, please contact:
1134 Glen Huntly Rd
Glen Huntly Vic 3163

9.30am – 4.00pm
Monday - Friday

03 9571 7644
info@cisgleneira.org.au
www.cisgleneira.org.au
@CISGlenEiraVic
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