
Equipping workers to support households with their energy bills through an 
online webinar series

As an essential service, access to energy is critical for households. The impacts of coronavirus will 
exacerbate energy issues as household energy use increases while many household budgets feel the 
strain from limited incomes.  

During this time, it is essential to ensure that households, especially those that are most vulnerable, 
are aware of the energy support mechanisms available as well as ways they can safely and effectively 
manage their energy costs. 

Consumer Policy Research Centre’s (CPRC) Energy Simplified training program is meeting the need for 
simple, independent, expert energy information by equipping workers, who provide frontline support, to 
help households to:

• Understand and access their consumer rights in energy

• Engage in the energy market

• Safely and comfortably reduce their energy costs

• Stay connected

Energy Simplified is based on extensive research in meeting the energy information needs of vulnerable 
households and provides simple, effective information to increase awareness and boost the confidence 
and engagement of households.  

Energy Simplified 
won the 
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Australian Graphic 
Design Association 
Awards.

The training takes the complexity out of energy through five key topics to 
help people to understand and take control of their energy bills by:

1. Saving by accessing the full range of energy concessions

2. Securing a cheaper energy plan

3. Reducing energy usage while maintaining thermal comfort

4. Accessing support to help pay energy bills

5. Reading energy bills

How it works

Energy Simplified is delivered through a one-hour webinar hosted by CPRC. The webinar includes a live 
Q and A session giving participants the chance to get their questions on energy answered.

A printed community worker toolkit is available as an accompaniment to the training, equipping workers 
to provide effective assistance to households, and includes:

• A worker training manual
• Four consumer factsheets
• A tool identifying eligibility for energy concessions 
• A pamphlet on the four steps to cheaper energy
• A tool identifying the assistance available to people who have trouble paying their bill
• An energy bill reading tool

Supporting the printed materials is the Energy Info Hub website (energyinfohub.org.au). Energy Info 
Hub provides community workers and their clients with access to independent, accurate and up-to-
date energy information.

Energy Simplified



Equipping workers and putting households in control

The consistently high level of feedback demonstrates how Energy Simplified is meeting the gap in 
energy information and equipping frontline workers to provide meaningful assistance to households 
putting them in control of their bills.

What the Energy Simplified trainees have said:

“Feedback from workers who have attended the training has been overwhelmingly positive…participants 
have gained knowledge and feel confident that they can apply what they have learnt to support people with 
energy hardship”. 

Kate Wheller, CEO at CISVIC 

“[Energy Simplified] has provided valuable knowledge and resources…together we have encouraged all of 
our clients to bring in and check their Energy Bills, not just now but continually to ensure they are getting a 
fair deal”. 

I feel better equipped to support clients to access 
support when they experience payment difficulty

I feel better equipped to support clients to stay 
comfortable and reduce their energy use

I feel better equipped to support clients to get a better 
energy plan

I feel better equipped to support clients to get all their 
concessions

I have more confidence to support clients that are 
having trouble with their energy bill

I will use the information to support clients

Information is relevant to my role as an Emergency 
Relief worker
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90%+ of 
trainees strongly 
agree the training 
provided them with 
the skills, knowledge 
and confidence to 
support clients to 
reduce their energy 
costs and provide 
relevant information.

For further information:
karl.barratt@cprc.org.au 

0435 374 134

Mornington Community Information and Support Centre

“Our team has found [Energy Simplified] extremely beneficial and are looking 
forward to being able to use this information to assist clients”. 

Fiona Scoullar, Program Leader at DIVRS

“[Energy Simplified] provided a clear overview of the energy sector and the 
changes that are being implemented to assist clients with their utilities bills”.  

Community Information Support Glen Eira

Feedback from past participants
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