
Helping local communities help local people

43rd Annual Report 
2013/2014



Community Information & Support Victoria (CISVic)

Community Information & Support Victoria (CISVic) is the 

peak body representing local community information and 

support services.

Our local services assist people experiencing personal 

and financial difficulties by providing information, referral 

and support services including Emergency Relief.

We direct people who need help to local centres for 

services.

We liaise with local, state and federal governments on 

behalf of local centres for funding and support.

We undertake research and training.

CISVic and its members are committed to volunteering 

and offer a range of opportunities for people to work

with us.

And we seek and arrange funding from philanthropic 

organisations and private donors.
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President and Executive Officer’s Report”

We’d like to start this report where we usually 

end; we usually conclude by acknowledging the 

work of the Board, staff & our volunteers. This 

year, we’re putting this expression of gratitude 

front and centre. Our greatest asset is our 

people, and during the last year, our Board, staff 

and volunteers have continued to demonstrate 

commitment, passion and diligence. It has been 

an interesting year, punctuated by the Federal 

election of the Abbot Coalition government 

and this has taken our focus in a new direction. 

New direction, and new challenges, yet the 

CISVic team have risen to the occasion, and 

we’re proud of what we have achieved.

In August 2013, we conducted our second 

annual forum, themed “Building Capacity 

Together”. This again provided an important 

opportunity for our members to come together, 

share knowledge and experiences and learn new 

things. A highlight of the day was the 

presentation from our guest speaker, Dr Kathy 

Landvogt, who spoke about the provision of a 

holistic response through cross-sector 

integration. The decision was made early 2014 

to defer the 3rd annual forum for a number of 

reasons; the first being  the bi-annual ER Forum 

for which CISVic was extremely active in both 

planning and delivering, and the second, our 

focus on advocacy campaigns. We look forward 

to conducting a forum in 2015 and will 

commence planning for this in early 2015.

The election of the Abbot Coalition 

government presented uncertainty for the 

community sector. The rhetoric of Australia 

facing an economic crisis and the need to 

tighten our belts concerned us. Messages from 

the Ministers offices spoke to the need for 

austerity measures, and the hard-fought 

increased ER funding pool seemed at risk.

The focus of this year therefore, has been to 

position ourselves and our members in the 

optimal position for dialogue and on-going 

funding with the Minister’s office, the 

department, other providers and peaks. Our 

campaign leading up to the May 2014 Budget 

focused on providing key advocacy resources for 

CISVic to use at the state and national level, 

and for agencies to utilise at the local level. 

These resources included infographics and 

templates of letters for members of parliament. 

The data was compelling and highlighted the 

level of need, services provided, and other 

important information. Our campaign aligned 

us with national ER providers and the Financial 

Counselling peak body Financial Counselling 

Australia.

While the May 2014 Federal Budget was one of 

the toughest and divisive we’ve seen, ER 

funding was relatively untouched. Potential 

implications of the proposed punitive measures 

(including welfare payment exclusions for youth 

of 6 months) could not be ignored, and CISVic 

has been pleased to add its voice to the 

Australian Council of Social Services Advocacy 

Day to highlight our key concerns.concerns.

With ER going out to tender for the first time, it 

has been critical for us to do all we can to 

ensure our agencies retain funding. The 

importance and value of generalist, place-based, 

community services cannot be ignored or lost. 

This culminated in the development of the 

CISVic Consortia. The coming together of our 

Our greatest asset is our people, and 

during the last year, our Board, staff

and volunteers have continued to 

demonstrate commitment, passion

and diligence.

1 2

UnitingCare and Financial & Consumer Rights 

Council, an  Energy Information Funding grant 

( Department of State Development, Business 

& Innovation, to develop and pilot new training 

materials around energy hardship for volunteers 

and financial counsellors. The latter two 

projects will be rolled out in the next reporting 

period.

This has been a year for new challenges and 

focus, but we think we have risen to the 

occasion, and we are grateful to all who have 

supported and worked with us to achieve our 

aim of “helping local communities help local 

people”.

Anne Coughlin

President 

Kate Wheller

Executive Officer

agencies was unprecedented and resulted in 

CISVic bid being a partnership of 33 agencies. 

This was a comprehensive process that required 

a significant investment of time and resources, 

and a high degree of collaboration, negotiation 

and openness. We are really proud of what we 

achieved and hope the outcome will be positive. 

The reinvestment of our 2013 surplus has 

enabled us to offer increased training 

opportunities for the 50-hour accredited course, 

and additional RMIT Social Work student 

placements. The number of volunteers trained 

during this reporting period increased by a 

satisfying 50%. We believe scheduling of our 

training program, the increased places, and the 

city-based delivery has assisted agencies in 

planning and recruitment of new volunteers.

Another area of focus this year has been 

targeted operational support. For a range of 

reasons, a number of agencies have required 

intensive support, and we have found that as 

advocate and authorative peak, we are able to 

exert influence, effectively negotiate and 

leverage support. 

The state Department of Human Services has 

continued to fund CISVic to deliver core 

services. During this reporting period, we 

received non-recurrent funding for a number of 

projects. This has included Department of 

Social Services; delivery of ER Induction 

training, Consumer Affairs Victoria; Tenancy 

Rights & Responsibilities training, Fire 

Insurance Services Levy Monitor; for the 

delivery of insurance related training to 

volunteers, and in partnership with Kildonan 
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Our reliance on state government funding is 

evident with approximately 70% of our 

income sourced from the Department of 

Human Services.  This funding covers core 

operational expenses, meaning that our 

capability to generate a surplus is dependent 

on our ability to diversify our revenue stream 

and undertake projects as efficiently as 

possible.

The Board’s current agenda includes utilising 

our accumulated surplus to make 

investments that will enable CISVic to 

enhance its capabilities and provide further 

support to our members while maintaining a 

sufficiently robust balance sheet to enable 

CISVic to deliver our services throughout the 

economic cycle.  CISVic is in a secure 

financial position, however remains 

dependent on a comparable level of support 

from the Department of Human Services 

going forward.

I would like to recognise the tremendous 

ongoing efforts of the CISVic management 

team to deliver our services in an efficient 

manager, while also pursuing opportunities 

for funding.

Best regards

James Dent

Treasurer

I am pleased to present the Treasurer’s 

Report for the 2014 financial year.

2014 has been another challenging year for 

our members and broader communities as 

demand for advocacy and support remains 

high and costs of business also escalate.  The 

shift in the Victorian economy away from the 

traditional manufacturing base is creating 

uncertainty around people’s livelihood and 

cost of living pressures are also effecting all 

parts of society.  In these circumstances, it is 

critical that CISVic and its members are 

available to provide viable, long-term support 

to disadvantaged members of the community.

During this financial year, CISVic generated 

a surplus of $45,975 (2012: $26,904) and 

generated cash from its operations of 

$132,926 (2012: $53,493).  The strong year-

end cash position is due to the receipt of 

funding for 2015 projects before year-end.  A 

surplus was generated again in 2014 primarily 

due to the successful securing and delivery of 

an increased number of education and 

training projects.  Additionally, 

comprehensive budgeting and careful cost 

management have enabled us to keep our 

fixed costs in check.  We continue to offset 

surplus cash against our mortgage account 

which significantly reduces our interest costs.  

3

Treasurer’s Report

4

Information Warrandyte

South Gippsland CAB

Christmas Hampers,
Community Support Frankston

Honour Roll Inductee 2013 Hilary Hunt
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Supporting Members

CISVic’s communication strategy continue to 

provide timely information to sector members 

through our fortnightly e-bulletins (22 issues) 

and quarterly newsletter, Informed (2 

editions focusing on cultural diversity and 

volunteering). Posts on facebook and twitter 

lift our online profile and maintain 

communication and relationships with the 

online community.

In the second half of this year, the focus of 

CISVic work in supporting our members has 

been around advocacy to retain funding 

levels for emergency relief (ER) and 

supporting members to navigate new funding 

arrangements introduced by the federal 

Department of Social Services.  CISVic 

compiled a campaign pack consisting of 

infographics, letters to Ministers and other 

resources to help agencies, clients and their 

local community engage with their local 

Federal Member and advocate for retention 

of current levels of ER under the 2014 

Federal Budget.  CISVic also worked with 

member agencies to form a consortium to bid 

for Financial Crisis and Material Aid funding 

across metropolitan Melbourne and rural 

Victoria.

CISVic Forum 2013
Following on the success of our inaugural 

members’ forum, the August 2013 forum 

focused on the theme Building Capacity 

Together which was generously sponsored by 

the Switch On campaign (Victorian State 

Government) and Community Sector 

Banking.  Colleen Harland, MLC spoke to us 

about her personal experiences and the role 

of the community services sector in 

strengthening social cohesion and building 

social capital.  Guest Speaker was Dr Kathy 

Landvogt who spoke persuasively of how 

local service integration is enhanced by 

service networks, worker-to-worker 

relationships and co-location built around 

whole-of-service models.  Our workshops 

provided much needed capacity building for 

participants: Simon Fiavel from Social 

Ventures Australia conducted an invigorating 

workshop about how to measure service 

outcomes and tell your story to leverage 

support, whilst Anne Coughlin’s workshop 

showed how mentors can assist new 

volunteers adjust to their role as community 

support workers.

Feedback about the 2013 CISVic Forum:

“It is always lovely to get together this way 

with all the centres, I especially appreciate 

those centres who have little funding and no 

paid staff. I thoroughly enjoyed my day again 

this year and look forward to next year.”

“The opportunity to hear what other 

agencies are doing is always a valuable 

experience. It's nice to sit back occasionally 

and to give consideration to the achievements 

of employees in the community sector. One 

wonders where the 'community' would be 

without the workers/volunteers fabulous 

contribution.  Well done.”

6

Kate Wheller with Minister Russell Northe

Accredited training delivered in this 

reporting period:
Assess and Provide Services for Clients with 

Complex Needs (13) sessions were delivered 

to (136) participants.

Non-accredited training:
Tenancy Training 10 sessions were delivered to 

194 participants.

Emergency Relief Induction Under tender from 

DSS, CISVic delivered training to emergency 

relief service providers across Victoria. Four 

(4) sessions were delivered to fifty-two (52) 

participants in one (1) metropolitan and 

three (3) regional centres in Victoria. Two 

(2) sessions were delivered in the previous 

reporting period to thirty-five (35) 

participants. In the current period, two( 2) 

sessions were delivered to seventeen (17) 

participants.  

Telstra’s Bill Assistance Program
The Bill Assistance Program provides an 

allocation of phone vouchers and phone 

cards which CISVic distributes to members 

throughout metropolitan Melbourne and 

regional Victoria. The partnership with 

Telstra has made an invaluable impact on our 

agencies’ capacity to respond to community 

needs, and the ability for vulnerable and 

disadvantaged people to stay connected with 

families, networks and support services. In 

this reporting period, CISVic allocated 

$115,000 worth of phone vouchers, and 

$25,000 of phone cards, totalling $140,000 in 

value. This was down by from $145,000 in 

the previous year, due to the late arrival of 

the phone-away cards, which were 

distributed in September 2014.

CISVic Networks
Rural Agencies’ teleconference meetings

With the support from the Victorian 

Department of Human Services, CISVic was 

able to offer teleconferencing capacity for our 

rural member agencies to attend quarterly 

network meetings.  These meetings are 

opportunities for far-flung agencies to meet 

regularly and share information and provide 

peer support.

Northern network volunteer support day

The CISVic northern network organised a 

volunteers support day in May 2014 and 

invited speakers to come and update 

volunteers on financial counselling service 

changes and how to deal with clients 

experiencing family violence.  Our trainer, 

Helen Besley conducted an interactive 

workshop on keys to working effectively with 

clients in crisis. 

Caseworkers’ network

CISVic caseworkers meet quarterly, and as a 

community of practice, continue to provide 

professional and peer support contributing to 

best practice in supporting complex needs 

clients in ER.  Guest speakers provide 

networking and relationship building 

opportunities for caseworkers and other 

service providers.  Caseworkers also 

contribute to CISVic policy development and 

assist in our advocacy work by providing 

feedback, case stories and identifying trends 

and issues impacting on vulnerable people.
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Training in Cobram

7

+ Active membership in the following 

State Government groups:

 • Department of Primary Industries 

Advanced Metering Infrastructure 

Ministerial Advisory Council

 • Department of Justice, Consumer 

Affairs Victoria Working Together 

Forum

CISVic also plays an active role working 

with peer bodies including:

+ Volunteering Victoria - Volunteer 

Management Special Interest Group: 

Issues & Trends Working Group.

+ Consumer Utilities Advocacy Centre – 

Reference Group

+ ER Victoria – Committee of 

Management and Members’ Meetings

+ VCOSS  – Peaks and State-wide 

Networks

+ VCOSS  & Kildonan  – Utilities 

Working Group

Effective Communicator & Advocacy Body

We aim to be a trusted and respected 

advocacy body, undertaking research and 

commenting on social policy.  We will 

develop strategic relationships with key 

bodies.

We effectively advocate for and represent 

members to stakeholders including all 

levels of government and relevant bodies.  

Activities in this area include:

+ Advocacy and representation on behalf 

of individual agencies to local council 

CEOs, Community Support Managers, 

elected Councillors and state and 

federal electoral representatives.

+ Advocacy and representation with 

state and federal members of 

parliament, their advisors and senior 

management of government 

departments.  During this reporting 

period we met with:

 • Minister for DSS The Hon Kevin 

Andrews MP, Senior Advisor Helen 

Moreland, and  Civil Society 

Advisor Ted Lapkin.

+ Active membership in Federal 

Government groups:

 • DSS Financial Management 

Program State Consultative 

Committee

 • DSS Financial Management 

Program National Performance 

Framework Working Group.

CISVic with ER Victoria published 

Casework in the ER Sector: A scoping 

study.  Other project partners included: 

Anglicare Victoria, The Salvation Army 

and RMIT University.  The report scopes 

where and how casework is practised in 

Victoria, and what resources are required 

to deliver casework.  Policy and practice 

recommendations were made to inform 

best practice in this emerging area of 

practice within emergency relief services.

ER Advocacy Campaign - The Last 

Safety Net

In the months leading up to the 

announcement of the 2014 Federal 

Budget, CISVic embarked on an advocacy 

campaign to retain current funding levels 

of emergency relief.  We worked with the 

sector to create a range of tools to help 

members advocate to their federal 

representatives, highlighting local issues 

and collective impacts. Part of the 

campaign pack was the production of 

infographics summarising statistical 

information about CISVic members’ 

emergency relief services, client 

demographics and the difficulties 

experienced by clients in personal and 

financial crisis.

The campaign demonstrated how the CIS 

sector can work effectively around a given 

issue; and highlighted the tremendous 

efforts and impacts of the work of our 

volunteers, their agencies and 

communities in addressing the impacts of 

poverty and disadvantage. The campaign 

also launched The Last Safety Net 

Facebook page which keeps our online 

followers informed about news and issues 

relating to safety net measures in both 

Australia and overseas.  
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information and relevant research and 

data to demonstrate the evidence base of 

our assertions in support of particular 

issues.  During this reporting period, 

CISVic worked one-on-one with a 

number of agencies to assist with 

negotiations for support from local 

councils.

Information regarding new funding 

opportunities is disseminated via our 

fortnightly e-bulletin, and CISVic 

provides letters of support to accompany 

members’ submissions, or act as referees in 

applications for funding.  

CISVic recognises and acknowledges the 

work of our sector’s volunteers through 

the Honour Roll.  Inductees are 

individuals who make significant 

contribution to the community 

information and support sector through 

their work which has local, regional or 

state-wide implications and reflects our 

shared standards and guidelines.  Each 

year, we induct three new individuals.

Organisational Capacity Building Strengthening Communities 

9 10

We aim to be a strong and viable 

organisation with good governance which 

promotes sector sustainability and where 

staff feel valued and supported.

CISVic’s core funding is from the state 

department of Human Services. We meet 

regularly with our funding body to discuss 

our activities and key issues in the sector.

Department of Social Services, Consumer 

Affairs Victoria, Fire Services Levy 

Monitor, and Department of State 

Development, Business & Innovation 

have provided ad hoc project funds to 

deliver relevant and targeted training for 

our members and the broader sector.

It is our goal to ensure that we have 

adequate funds to deliver the necessary 

services to our membership. The Board 

and our Executive Officer ensure that we 

are fiscally viable and explore new funding 

opportunities to enable responsive 

services and innovation.

CISVic works with member agencies to 

ensure sustainability and advocate for 

increases in funding.  Advocacy support is 

provided in a range of ways, depending on 

situation and need.  We often make 

representations to elected 

parliamentarians, councillors and 

community leaders on behalf of member 

agencies.  In the past year, we have made 

various personal representations around 

issues of re-location, funding levels and 

potential mergers and partnerships.  

CISVic also provides statistical 

We will seek to positively influence public 

policy and actions that affect vulnerable 

and disadvantaged communities and 

community-based volunteering

The contribution of volunteers to the 

range of services provided by member 

agencies, from community information, 

referral and support to tax help and 

general counselling is highly valued by 

communities and clients.  CISVic supports 

our volunteers’ work through our training 

program, and keep volunteers informed 

and up-to-date with relevant sector, 

policy and practice information through 

our communications.  We also provide 

tailored information and support for 

volunteers and managers in the course of 

their duties.  The commitment and skill of 

volunteers in our agencies are crucial -and 

core- to CISVic identity and value. 

CISVic works with our member agencies 

to provide the voice for our members and 

the communities they work in.  Through 

our quarterly network meetings, site visits 

and surveys, we engage in constant 

conversations around new and emerging 

issues affecting clients, communities and 

vulnerable groups.  Our active 

participation with a range of peak bodies, 

community advocacy groups and various 

stakeholders enables us to communicate 

these issues, help shape solutions and give 

voice to those who fall through the gaps. 

This year, opportunities to contribute to 

public policy via submissions were limited 

due to the federal election, and the 

unusual lack of government policy 

discourse in the lead up to the Federal 

Budget.  

Through our project work, we seek to give 

voice to clients and highlight the human 

dimension to the impact of economic and 

social policy. We support and strengthen 

the work of our members as they seek to 

deliver innovative services and build 

social and human capital by exploring 

para-professional work of students on 

placements.

Submissions
Joint Consumer Submission – Consumer 

Protections Changes

GreatConnections Project – Winter 

Warmth Evaluation
GreatConnections is the social impact 

arm of Leadership Victoria, delivering 

transformational projects linking the 

experience of Leadership Victoria alumni, 

graduates and volunteers with the needs 

of not-for-profit and community 

organisations.  CISVic’s Client Manager, 

Sharon Coates, has been working with us 

for the past four years, connecting the 

right volunteer to our projects.  In this 

reporting period, GreatConnections 

volunteer, Tracey Jarvis-Bell conducted an 

evaluation of the Winter Warmth 

Program delivered at Doncare. 

Attendees at the CISVic Forum
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Strengthening Communities - continued
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The aim of the project was to conduct and 

evaluation which described the value of 

the Winter Warmth Program, to see what 

made the program worked, what didn’t 

and how these learnings could help us 

work towards replicating the program in 

other CISVic agencies or locations.  

Tracey’s evaluation report documented 

the development of the program, the 

contributions of partners and through the 

stories of clients, gives a human 

dimension to the experiences of those 

living in poverty and disadvantage.

Student Placement Program
Following on from the success of our pilot 

program, CISVic was provided with once-

off funding from the office of then 

Minister for Community Services, The 

Hon Julie Collins MP, to which RMIT 

University provided financial contribution 

for capacity building. CISVic placed 11 

students across our member agencies in 

this reporting period.  Our Field Educator 

and Trainer Deborah Rosenberg continues 

to provide valuable individual and group 

supervision that complemented 

supervision by task supervisors at 

placements.

In this reporting period, CISVic was also 

pleased to play a facilitation and support 

role in the development of the Doncare 

Student Placement model.  Working with 

Angela O’Brien at Doncare and Associate 

Professor Ronnie Egan from RMIT 

University, CISVic was pleased to see the 

Doncare model moving from strength to 

strength.

Some student feedback on their 

placement experiences:

“I think the project is very well structured. 

It is great hearing from other students in 

CISVic agencies.”

“I really enjoyed this placement. It was a 

great first placement because their [sic] 

was exposure to a broad range of issues 

and the CISVic program provided great 

support. I'm nearing completion of my 

placement and have been involved in some 

great projects and have undertaken some 

interesting work with clients.”

“Information that provided by the field 

educator and task supervisor are really 

helpful. It provides me the opportunities to 

enhance my knowledge and practice.”

CISVic continues our role as Secretariat 

of ER Victoria (peak body for the ER 

sector), Committee of Management, and 

hosts Sector Development Manager, 

Jessica Murrowood.  The co-location with 

ER Victoria have greatly enhanced the 

working relationship between our two 

organisations, culminating in our joint 

effort in the ER Scoping Report into 

Casework in Emergency Relief.

We currently have sixty-one (61) member 

agencies: thirty-eight (38) full members 

across forty-four (44) sites, and twenty-

three (23) associate members.

Our members are community information 

centres managed by autonomous, 

community based management 

committees.  Staffed predominantly by 

volunteers, agencies receive funding from 

a wide range of sources such as all levels 

of government, philanthropic trusts, local 

philanthropies, donations and fund-

raising.

Member agencies are operated and staffed 

by local people who have intimate 

knowledge and understanding of the 

needs of their communities.  Each agency 

is different, and through membership with 

CISVic, provides services that have 

reached a standard set by CISVic.  

Agencies adhere to the principles of 

providing free and confidential 

information and support in a non-

judgemental manner that respects the 

client’s right to choose.  During this 

reporting period, over 2700 volunteers 

contributed about 375,000 hours annually 

to their local communities.  Our agencies 

have in excess of 250 paid staff who work 

as Coordinators, Case Support Workers 

and Administrative Staff.

Cranbourne Information & Support 
Service (CISS)

CISS works collaboratively with many 
organisations to provide services to the 
most vulnerable individuals and 
families in Casey South. This 
collaboration includes the many 

funding bodies, stakeholders and 
community members that support our 
organisation in many ways…CISS 
continues to be supported by a broad 
array of individuals, small community 
groups, and other agencies – a real 
example of “community supporting 
community”…All of these groups and 
individuals contribute in meaningful 
ways to keeping CISS functioning 
well…A primary association of course, 
is our sister agency – Casey North 
Community Information &Support 
Service, and we continue to work 
collaboratively to ensure best quality 
service  provision is available for all 
residents of Casey

As well as delivering services to the 
community, CISS is committed to 
networking locally and at a broader 
level – indeed, we believe that 
advocacy at the macro level is the only 
way to initiate change. Our clients and 
community continue to benefit from 
CISS being represented on and 
involved in many consultative 
committees, projects, and groups. A 
large part of my role is representing 
CISS staff and client issues in a variety 
of settings and to a broad cross section 
of stakeholders. One important 
outcome of this representation and 
advocacy is that CISS remains front 
and centre as an agency that 
understands, achieves and continues to 
move forward, as well as attempting to 
ensure the often silent voice of the 
vulnerable is heard. This year, CISS 
extended its presence into social 
media, and now has a Facebook page.
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Knox Infolink is working with Ellen on a 

fortnightly basis through its budget service 

to address managing her debts. Ellen is 

now chipping away to pay her gas, 

electricity and Telstra bills by payment 

plan. We are liaising with Sam’s school to 

negotiate options regarding school fees and 

with Centrelink to clarify entitlement to a 

mobility allowance.  The process is one step 

at a time, but now, with advocacy from 

Knox Infolink, Ellen no longer falls into 

such isolation.   

13 14

What Our Members Do

Our members provide community 

information as their core service. Most 

agencies compile and manage local 

information databases or directories, and 

provide a wide range of pamphlets about the 

community services available in their area 

and beyond.  A large proportion of our 

members also provide referral and support 

services, delivered predominantly by trained 

volunteers and professional staff.  This 

service is vital because in a diverse and 

complex service environment, it is 

increasingly difficult for vulnerable and 

marginalised people to navigate, let along 

self-advocate.  Agencies, through their 

commitment to the values of individual 

choice, capacity building and inclusiveness, 

work with clients to ensure that those who 

fall through gaps are supported to make 

informed decisions and lead independent 

lives.

Each agency have, over the years, developed 

close relationships with their clients, local 

and regional services, community leaders and 

elected representatives. Through these 

relationships, agencies provide highly 

responsive and relevant services to the 

community, building social capital and a 

socially inclusive community. 

Many of our member agencies also deliver 

emergency relief.  In this reporting period, 32 

agencies were funded by DSS to provide 

material aid and support to over 45,000 

individuals and families across Victoria.  

93% of DSS funds were distributed to clients, 

with volunteer contribution valued at $1.2 

million in the delivery of emergency relief 

services.  

Claire – Bendigo Family & Financial 

Services

Claire is a single mother, and presented ate 

Bendigo Family & Financial Services for 

food assistance. After conversation with 

the emergency relief interviewer (ER 

worker) it was identified that Claire was 

paying high private rent, and raising 3 

young children without a working fridge. 

This meant that she required food as she 

could only shop daily, which was costing 

more than she would normally allow for 

food. 

Claire had default listings from previous 

electricity and gas suppliers and a credit 

card she had not been able to pay. Claire 

had tried to get credit for her fridge but was 

not approved through the store because of 

her credit listing. The ER worker was able 

to work with the Claire to free up a small 

amount of money in her budget to allow 

her to be referred to the Good Shepherd No 

Interest Loans Scheme for a loan for a new 

fridge. 

Claire was able to get a fridge with the 

HESS rebates making a substantial 

difference in the outstanding balance. With 

Claire’s consent, the ER worker also 

referred Claire to the financial counsellor 

with appointment made immediately and 

case notes handed over to the financial 

counsellor to continue working with Claire 

to clear her credit report. 

Claire was so excited as she was able to 

purchase a good fridge which was 

affordable and was supported with a little 

food to tie her over until her fridge was 

delivered. As Bendigo Family and 

Financial Services have all these programs 

within the building the Claire stated that 

the process was not daunting and she felt 

she had been listened to and supported 

throughout the process.

Ellen - Knox Infolink Budget Service

Ellen is a hearing impaired grandmother 

who is guardian of her special needs 16 

year old grandson.    Ellen relies on 

disability support pension which she 

receives just over $520 a fortnight.  Ellen 

has been in paid employment for most of 

her life but due to severe health issues she 

was declared unfit for work.   Her 

grandson attends a special school. Due to 

strains in family relationships, Sam’s father 

does not contribute income to Sams 

education or Ellens’ household expenses.  

She is finding it hard to manage her current 

situation both financially and emotionally 

including  Sam’s mood swings, and her 

own social isolation. She fell behind with 

utilities bills and with her rent, paying once 

a fortnight instead.

Due to overwhelming expenses of looking 

after a teenager on a low income, Ellen 

become behind in her rent by over $1000. 

A VCAT order for possession was taken 

out by rental provider in which she could 

be ask to leave with three months if arrears 

were not paid.  A payment plan was 

arranged and some support funding 

sourced.  

Kate Wheller giving a 

presentation at the ER Forum
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presentation at the ER Forum
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What Our Members Do  - continued

South Gippsland CAB
The Gippsland CAB held its 36th 

AGM this year.  Throughout these 

years, SGCAB have provided 

information and support services in 

Leongatha to the wider South 

Gippsland region.  Over the years, the 

CAB extended this core service of 

community information to include: 

Centrelink Agency (since 2006) to 

assist customers with their dealings 

with Centrelink; Medicare Agency 

(commencing 2014); managing the 

Shire's Online Community Directory 

Many provide additional services which may include:

l Emergency Relief

l Referrals

l Advocacy

l Support Services

l Budget Support

l Tax Help

l No Interest Loans

l Legal Advice & Service

l Personal Counselling

l Financial Counselling

l Education Support

l Community-Development

l Community Education

l Community Events

l Needle Exchange

l Tourist information

l Toy Shop

l Christmas card shop

l Case work

l Case management

l Outposted workers 
including:

 D&A Counsellors# 

 Mental Health Services# 

 Housing Services# 

Darebin Information Volunteer 

Resource Service
“I first came to DIVRS about 4 years ago. 

I’ve visited a bit for different things like 

food vouchers or parcels. One time I 

needed help with bills and housing. I’m 52 

and have been on DSP for the last 10 

years, I don’t think I’ll ever work again. 

Sometimes not for want of the work, but I 

have pretty heavy days when my mental 

illness is too big of a deal to face anything 

else, let alone the landlords rent or 

whatever. When things are really bad, 

that’s when I need my medication most 

and if I’m honest, that’s a growing drain 

on my money. It’s not getting any easier. 

Don’t start me up about the power costs 

either! I’m worried it’s going to be 

cancelled, I’m stressing about this all day! 

The other things that worry me is the 

petty crime around my housing, I want to 

move, and I’m not sleeping well. I know 

DIVRS can’t help with everything. But the 

food and vouchers I get help me to put 

more aside for my meds. We’ve made a 

plan and DIVRS referred me to a service 

that can help with some new housing. In 

the meantime, we have been successful in 

getting a grant for both my gas and 

electricity. We checked too, and now I’m 

getting all the entitlements I can. I'm not 

in the black yet. But I feel better today!”   

Darren, DIVRS client.

(since 2007) and tourist information 

via a Visitor Information Centre (since 

2008).  The Centre, with a volunteer 

workforce of 25, provides services for 

up to 38-40 hours, 7 days a week.  In 

the past year, the CAB assisted 8,132 

clients with a range of inquiries 

including: 4,510 inquiries from 

Centrelink and Medicare customers, 

1,566 inquiries about recreation, 1,016 

community affairs inquiries.

Diamond Valley Community 

Support Service 
“DVCS has continued to grow and provide 

practical help to our local community.  The 

DVCS Op Shop (which opened in 

December 2012) is now an important part 

of Macleod life… The shop and office 

provide local volunteering opportunities, 

and we have welcomed 20 new volunteers 

this year to work in our shop. As we are 

open 5½ days a week, we need at least 50 

volunteers to staff the shop. Some of our 

volunteers are provided via the Work for 

the Dole scheme and/or young people, and 

they gain valuable work experience. Our 

wonderful volunteers at the Greensborough 

Office provide support and Emergency 

Relief to increasing numbers of local 

families, who are struggling to make ends 

meet.  Our Information and Referral 

Service is always in demand… The Legal 

Service has attracted some new local 

solicitors who provide a free professional 

advice and referral service fortnightly… 

Personal Counselling is provided by Mary, 

and a new volunteer Claudia, who are 

always in demand.  Unfortunately, the 

need for our services continues to increase.  

Many families and individuals are 

struggling to pay for essentials such as food, 

rent and particularly power.”

Angela Snow, President. 
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Our members operate across a diverse range 

of community settings – metropolitan, 

growth corridors, regional centres, small 

towns.  Whilst services are free and 

confidential and are accessible to all local 

people, increasingly, vulnerable individuals 

and families walk through our doors because 

they fall through the cracks.  These could be 

cracks in program, in services, in life. These 

may be people with complex needs, are 

information poor or socially and 

economically excluded.  They may need to 

access a range of services to address issues 

that may include: lack of income and/or food; 

housing problems; utilities debt; family 

violence; social and financial exclusion.  This 

places pressure on agencies operating on 

small budgets, limited human resources and 

funding constraints on how they deliver 

services.  In response to these limitations, 

agencies innovate and moderate service 

programs and models to sustain accessibility 

for vulnerable clients.  The programs 

presented below demonstrate how agencies 

respond to the issues faced by vulnerable 

people in their communities, and how 

remaining relevant and flexible to changing 

circumstances is the key to filling the cracks.

UnitingCare East Burwood

Although the total number of 

individuals or families hasn’t 

significantly changed over the year, we 

do see a change in the mix of people 

coming through the door, with 

different stories and circumstances that 

lead them to seeking help. It is never 

easy to have to ask for help and so 

often people leave things until they 

reach a crisis point, making it more of a 

challenge for our Community Workers 

to assist them in a meaningful way. We 

are now assisting more asylum seekers, 

especially those who are living in 

community detention, and are 

providing them with additional 

supports because of the limited 

assistance they are receiving elsewhere.

Program profile: 

Bayside Community Information 

Support Service (BayCISS) – 

Education Support Program

“The BayCISS Education Support 

program was launched in late 2007 as a 

joint initiative between BayCISS and the 

Highett Branch of the Bendigo Bank. At 

the time it was recognised that many 

families in the Bayside and Kingston 

communities who accessed emergency 

relief support from BauCISS were 

struggling to meet the rising costs of 

education. Since 2008, the Education 

Support Program has grown rapidly as the 

costs of education soar and the inability of 

families to meet the costs continue to 

increase.  As well as providing funding 

support to our families, we also provide 

assistance in working them through the 

paperwork schools provide to confirm 

enrolment and explaining what they have 

to pay and how to go about negotiating 

payment plans with schools.  One of the 

by- products of the program has been the 

relationship BayCISS has developed with 

schools.  Many of the schools do regular 

food collections, some an annual 

fundraiser and one a Christmas gift 

collection which provide tangible 

assistance to our clients. I have been asked 

to speak at several schools as they are 

eager to ensure that students are aware of 

the need in our community.”

Anne Coughlin, Manager BayCISS

Casey North Community 

Information & Support Service – 

Financial Literacy Program

We have a vibrant financial literacy 

program. Our workshops provide 

information on a range of issues including 

budgeting, money management tips and 

ideas, debt and consumer credit, utility 

companies, paying bills etc. The 

workshops can be tailored to meet the 

specific needs of the group. In the last 

financial year, the program delivered 8 

Financial Literacy sessions with a total of 

119 participants. 

Port Phillip Community Group – 

Our Voices

Our Voices is a project that offers 

people a chance to build their skills 

and self-confidence through learning 

and employment opportunities. People 

who have struggled with issue such as 

homelessness, drug use or isolation are 

in a unique position to use their 

knowledge and personal experiences to 

educate the community. This may be 

through advocacy, contributing to 

policy or challenging people’s 

perceptions. Courses offered include 

the Community Leadership program 

where people learn public speaking, 

Community Research and Inspired Life 

where internet skills are taught to help 

people connect with and explore their 

community.

“Our Voices has made me feel a lot more 

secure and confident. If feel very valued 

and respected” Program participant.

The Communities Our Members Work With

18

Port Phillip Community Group

- Fresh food program
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From top: Anne Coughlin,

Jinny McGrath,

& James Dent. 20

Treasurer: James Dent
Joined 2009, Individual member
James is a Chartered Accountant with a 
Graduate Diploma of Corporate Governance. 
He is a partner with KPMG having started his 
professional career with them in 1994. James is 
currently a member of the Energy and Natural 
Resources audit group. He has experience 
providing audit services to clients ranging from 
large multinational groups to small private 
enterprises. Additionally, he has also assisted 
clients with specific technical matters, systems 
and process reviews, and general accounting 
advice. James has worked in Sydney, Hong 
Kong and London. He joined CISVic COM 
early 2010

Secretary: Chris Wootton
Joined 2009, Individual member
Chris Wootton holds a Bachelor of Science 
(Hons), Graduate Diploma in Education, and 
a Masters in Business Administration. Chris 
Wootton is currently Grant Program 
Development Manager at ANZ Trustees and 
manages a portfolio of over 250 discretionary 
granting programs across Australia allocating 
around $75M pa to charitable organisations. 
He was previously the Grants Executive at the 
Helen Macpherson Smith Trust and the 
RACV Community Foundation.

Chris originally began his career as a secondary 
teacher and then moved to the Soil 
Conservation Authority as an education 
officer. From 1986 – 1993, he worked at the 
Board of Works/Melbourne Water in a number 
of management roles including being 
responsible for water conservation programs, 
staff training and development, internal 
communications, marketing and  corporate 
sponsorships. In 1993 he moved to the 
University of Melbourne as Community 
Relations Manager and then General Manager 
of the Vice-Chancellor’s Office. 

President: Anne Coughlin
Joined 2010, Member of BayCISS
Anne has been Manager at BayCISS since 
May, 2010. Prior to this appointment she had 
an extensive career in education as a teacher 
and later as Principal of Wheelers Hill 
Secondary College for nine years. Anne has 
held a number of positions on Statewide and 
Regional Committees and was Deputy 
President of the Victorian Association of State 
Secondary Principals from 2003 to 2006. In 
2006 Anne moved into local government and 
was Executive Manager of Community 
Services for the Moonee Valley City Council 
from 2007 until 2009. Following a short break, 
Anne made the decision to work in the not for 
profit sector and was fortunate to be appointed 
to this role. 

Anne has been a member of the CISVic Board 
for the past year and a half and would like to 
continue to contribute to the organisation into 
the future.

Jinny McGrath – Vice President
Joined 2010, Member of DCAB
Jinny holds a Bachelor and Masters in Social 
Work. She has nearly 30 years experience in a 
variety of setting including housing, as a 
community development worker in schools, 
team leader in disability services, manager of a 
family counselling support service, member of 
the Social Security Appeals Tribunal and 
Migrant Review Tribunal, and Programs 
Manager at Springvale Community Aid & 
Advice Bureau. Jinny is currently the Manager 
of Dandenong Community Advisory Bureau.

Jinny has also been extensively involved in a 
voluntarily capacity in her local community, 
serving as an elected Councillor and on 
numerous Boards of community organisations. 
Jinny is also a Williamson Community 
Leadership Fellow.

Board

Chris returned to the water industry in 2002 as 
Business Manager of Water Services 
Association of Australia, the peak body of the 
Australian Water Industry. In 2004, he became 
the inaugural CEO of WaterAid Australia, a 
new international aid and development agency 
which provides safe water, effective sanitation 
and hygiene education to the world’s poorest 
people. 

Since 2010, he has been a Committee member 
of CISVic, as the Public Officer, and is also a 
co-opted member of the Strathewen Bushfire 
Relief Fund Trust.

Susan Magee – Ordinary member
Member since 2011, Member of Casey 
North Information & Support Services
Susan has worked in the community sector for 
24 years. She holds a Bachelor of Arts and an 
Associate Diploma of Welfare Studies. Susan 
has been with Casey North CISS for almost 15 
years and has developed the service from its 
inception to the busy crisis centre that it is 
today. Prior to that she was employed in a 
number of positions in the community housing 
area, including Executive Officer of the 
Southern Region Housing Council. She 
convenes the Emergency Relief Network for 
the City of Casey and sits of the State 
Consultative Committee for the FAHCSIA 
Financial Management Program. Susan also 
has a Certificate IV in workplace Training and 
Assessment. She believes strongly in working 
towards a fairer and more equitable society for 
all.

Anne Catanese – Ordinary member
Member since 2013, Member of Chelsea 
Community Support Services
Anne has worked in the community sector for 
over 5 years, and prior to that, in the adult 
multicultural education sector where she held 
a variety of roles including senior management.

She holds a Bachelor of Arts, Diploma of 
Education, Post Graduate Diploma of TESOL, 

and Advanced Diploma in Business 
Management. During her time in the 
community sector, Anne managed the 
community services programs at Springvale 
Community Aid & Advice Bureau. These 
included emergency relief, information & 
referral, volunteering, and settlement services. 
Now as Manager of Chelsea Community 
Support Services, Anne leads her team in the 
delivery of generalist support services to 
vulnerable & disadvantaged people. She has 
extensive experience,  knowledge & passion in 
working with CALD communities, and has 
participated in a range of external committees 
& advisory groups including Board member of 
South East Migrant Resource Centre, and  
Chair of Adult Community & Further 
Education Council.

Ian Parker – Ordinary member
Member since 2013, Member of Banyule 
Support & Information Centre

Ian is President of the Committee of 
Management of Banyule Support and 
Information Centre and has been involved as a 
member and Chairman of other not-for-profit 
boards. He holds a PhD in Physics, a Dip Ed 
and BSc (hons) degree.

Following retirement he continues to lecture to 
Masters Degree students on the engineering 
and scientific aspects of papermaking and 
paper properties. He is Chair of the Standards 
Australia Committee for paper industry 
standards and represents Australia on the 
equivalent International Standards 
Organisation committee. Ian held various 
technical and management positions with 
Amcor for almost 20 years and then 
established Surface Technology as its 
Managing Director before joining the Pulp and 
Paper Institute at Monash University.

From top: Chris Wootton, Anne 

Catanese & Ian Parker
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delivery of generalist support services to 
vulnerable & disadvantaged people. She has 
extensive experience,  knowledge & passion in 
working with CALD communities, and has 
participated in a range of external committees 
& advisory groups including Board member of 
South East Migrant Resource Centre, and  
Chair of Adult Community & Further 
Education Council.

Ian Parker – Ordinary member
Member since 2013, Member of Banyule 
Support & Information Centre

Ian is President of the Committee of 
Management of Banyule Support and 
Information Centre and has been involved as a 
member and Chairman of other not-for-profit 
boards. He holds a PhD in Physics, a Dip Ed 
and BSc (hons) degree.

Following retirement he continues to lecture to 
Masters Degree students on the engineering 
and scientific aspects of papermaking and 
paper properties. He is Chair of the Standards 
Australia Committee for paper industry 
standards and represents Australia on the 
equivalent International Standards 
Organisation committee. Ian held various 
technical and management positions with 
Amcor for almost 20 years and then 
established Surface Technology as its 
Managing Director before joining the Pulp and 
Paper Institute at Monash University.

From top: Chris Wootton, Anne 

Catanese & Ian Parker
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Helen Besley, Training Officer
Helen holds a Bachelor of Arts, Diploma of 
Education and a Certificate IV in Workplace 
Training and Assessment. She commenced 
work with CISVic in 2006. Her strong 
education background coupled with her own 
work experience in the community 
information and support sector make for an 
ideal trainer for new and existing staff and 
volunteers. Helen delivers accredited and 
non accredited training including Assess & 
Deliver Services to Clients with Complex Needs, 
Deliver Emergency Relief, Dealing with 
Challenging Situations, and Client Assessment. 
Helen has been a long-serving volunteer at a 
CISVic member agency.

Deborah Rosenberg, Field Educator, 
Student Placement Pilot Program
Deborah has a number of qualifications in 
social work and education including a Master 
of Social Work, a Diploma in Speech and 
Drama Teaching and certificates in 
counselling, Teaching English as a Second 
Language and Vocational Education and 
Training. She has worked in both 
government and community sectors 
including two CISVic agencies, in private 
practice as a loss and grief counsellor and in 
tertiary education. Most of Deborah's work, 
as both a teacher and social worker, has been 
in the City of Greater Dandenong, a 
municipality that she loves for it's 
multicultural mix and connectedness with 
global issues. Deborah has a special interest 
in workplace well-being and work related 
deaths and has been an active supporter of 
the Work-related Grief Support program.

From top: Kate Wheller, Minh 

Nguyen & Helen Besley

Kate Wheller, Executive Officer
Kate has a Diploma Social & Community 
Welfare, Diploma of Business (Community 
Business Management Program) and 
currently completing a Bachelor of Social & 
Community Welfare at Monash University. 
Kate has worked in the welfare sector for 
over a decade and prior to that in the private 
sector. She has worked in a variety of roles 
across a range of programs during that time 
in direct service provision, coordination and 
senior management roles. Prior to joining 
CISVic in late 2009, Kate coordinated the 
Emergency Relief, Information, Referral, 
Advocacy and Support Service at Springvale 
Community Aid and Advice Bureau. She is 
committed to social justice and the 
community information and support sector. 
Kate is an active volunteer with a number of 
groups including school council.

Minh Nguyen,  Sector Development 
Officer
Minh has a Bachelor of Arts, Bachelor of 
Law and Masters of Social Work.  She joined 
the organisation in January 2011 in a newly 
created role. Minh has worked in the 
community sector over the past 5 years, and 
prior to that time worked in a wide range of 
sectors including criminal law & education. 
Minh recently worked as a research assistant 
in the medical education sector writing 
submissions and tender proposals. Minh has 
also been involved in volunteer work since 
1992, and was a volunteer in one of CISVic's 
agencies for a period of 2 years. Since 1995, 
Minh has been involved in the Vietnamese 
community in Melbourne and Darwin, and is 
a founding member of an Australian based 
Vietnamese foundation raising funds for 
invalid veterans in Viet Nam.

From Top: Deborah Resenberg & 

Anne-Marie Yung

Anne-Marie Yung, Office Coordinator
Anne-Marie has a Certificate in Banking 
Studies, Advanced certificate in secretarial 
studies, and Final certificate in Advanced 
book-keeping and accounts. She has been 
with CISVic since 2004 and prior to that was 
a volunteer at a CISVic member agency. 
Anne-Marie’s professional career included a 
range of positions with the Mauritius 
Commercial Bank including team 
coordinator, loans analyst and manager of the 
electronic banking unit.

Casual Staff
Michael Cooney, Trainer
Taylor Macdonald, Administration Support
Rebecca Gaskin, Administration Officer

Students
Gyanendra Upreti

Volunteers
Bill Morton
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Switch On Campaign

Sue Fraser (Kildonan UnitingCare)
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Lifetime Members

Life Members

Alan Trevorrow 

Bettie Kornhauser

Carol Jones

Dianne Fleming 

DorothyTrevorrow 

Gwen Goldfinch

Gwyneth Terry  

Helen Hendrey

Judy Valentine 

Kath Raphael

Margaret Briggs

Margaret Norton

Myrtle Davies 

Pat Wantrup 

Phoebe Moore

Phyllis Papps

Sonya Sicree

Val Lawrie 

Springvale Community Aid & Advice 

Bureau: Mohamed Mohamed

Sunraysia Information & Referral Service 

Inc: Jill Graf

15 Years

Box Hill Citizens’ Advice Bureau: Ian 

Baglin, Imelda Isbister, Vicky Lee,

Leonie Taylor

Community Information Glen Eira Inc: 

Val Gershman

Community Support Frankston: Ron Allan

Dandenong Community Advisory Bureau: 

Rhonda Bale

Diamond Valley Community Support Inc: 

Dina Biancotto, Joy Skellern

Knox Infolink: Cherry Fuller

Maroondah Citizens Advice Bureau: 

Barbara Watson

Monash-Oakleigh Community Support and 

Information Service: Margaret Baird, 

Beverley Gair

Monash Waverley Community Information 

& Support Centre Inc: Dorothy Archer

20 Years

Box Hill Citizens’ Advice Bureau:

Lois Brinkworth, Cecilia Jensen

Diamond Valley Community Support Inc: 

Raimonne McCutchan

Essendon Citizens Advice Bureau Inc:

Jack Filling

Maroondah Citizens Advice Bureau: 

Marjorie Patullock

South Gippsland Citizens Advice Bureau:  

Margo Rodwell

Southern Peninsula Community Support 

Centre: Susan Butler, Brian Nugent, 

Angela Nugent

Springvale Community Aid & Advice 

Bureau: Aman Moham Adem, Prema 

Kodikarage

10 Years
Banyule Support and Information Centre 

Inc: Jennifer Hoysted

BoxHill Citizens’ Advice Bureau:}

Gerry Delaney

Chelsea Community Support Services Inc: 

Joy Fletcher, Rhonda Baldock

Community Information Centre Hobsons 

Bay Inc: Janine Fisher

Community Information Glen Eira Inc: 

Peter Spyker

Community Support Frankston: 

Sheron Collins, Francine Chadwick, Jan 

O’Brien, John Thompson

Diamond Valley Community Support Inc: 

Gemma Sprague, Sonia Gilderdale, 

Astrida Radek, Cheryl Bahen, Helen 

Besley

Knox Infolink: Astrid Mouzon

Maroondah Citizens Advice Bureau: 

Pat Anger

Monash Waverley Community Information 

& Support Centre Inc: Sue Ratcliffe

Prahran Citizens Advice Bureau: Judy Bell, 

Marion Gooley, Chris Kellam, 

Diana Stock

South Gippsland Citizens Advice Bureau: 

Judy Holmes, Nicholas Peck, Anne Rowe

Southern Peninsula Community Support 

Centre: Pam Capper, Rose Mynott

5 Years

Box Hill Citizens’ Advice Bureau: 

Dorothy Alexander, Bernadette Campbell, 

Veronica Canziani, Anna Chrisohoidis, 

Cliff Hoath, Mike Paturzo, Ann Ruck, 

Elaine Steele, Heather Thomson

Chelsea Community Support Services Inc: 

Anne Bogut, Henry Koberle

Community Information Centre Hobsons 

Bay Inc: Rhonda Spinks, Trish Hewlett, 

Diane Robinson

Community Information Glen Eira Inc: 

Fay Isaacs, Adrienne Kraus, Maryann 

Katz, Izabella Hobeika

Community Support Frankston: 

Gail Forbes, Val Hassett, Bronwen Sinclair

Dandenong Community Advisory Bureau: 

Trinh Nguyen, Jeannine Virginie

Diamond Valley Community Support Inc: 

John de Koning, Rosie Bray, 

John Hawkins, Trevor Kay, Rae Kidston, 

Willi Raab, Angela Snow

Essendon Citizens Advice Bureau Inc: 

Cris Gouletsas

Knox Infolink: Angela Grant, Anne Twite

Lilydale Assit Inc: Brian Hart

Maroondah Citizens Advice Bureau: 

Laurel Kennedy, Yvonne May, 

Bobbie Webster

Maryborough Community Information 

Centre: Wendy Madden, 

Gregory Fitzgerald

Monash-Oakleigh Community Support and 

Information Service: Susan Brown, 

Judy Collard, Nagesu Jegarajasingham, 

Susan Pace

South Gippsland Citizens Advice Bureau: 

Kelly Collard, Viki Sinclair, Margaret 

Boag, Di Newton, Virginia Bourke, 

Carol Cock

Celebrating Milestones

– Long Services Certificates

2013 Honour Roll Presentation; pictured L-R Phoebe Moore; Life Member, Lee Morgan; 
accepting award on behalf of Hilary Hunt, John Tame; Inductee, Lis Guildager-Nielson; 
Inductee, and Anne Coughlin; CISVic President

Honour Roll

The CISVic Honour Roll serves to 

acknowledge the significant contribution 

made by individuals to the community 

information & support sector. Each year, 3 

inductees are added to the roll.  

2013 Honour Roll inductees: Lis Guldager-

Nielson, Lilydale Assist, John Tame, 

Community Support Frankston, Hilary Hunt, 

Maryborough Community Information 

Centre

Southern Peninsula Community Support 

Centre: Adoree Spry

Sunraysia Information & Referral Service 

Inc: Jill Jennings

25 Years

Banyule Support and Information Centre 

Inc: Bronwyn Chiu

Chelsea Community Support Services Inc: 

Marion Howlett

Community Support Frankston: 

Rhonda Holloway

Diamond Valley Community Support Inc: 

Benita Ewings, Joyce McNamara, 

Betty Matthews, Anne-Marie Primmer

30 Years
Banyule Support and Information Centre 

Inc: Gwenda Bethall

South Gippsland Citizens Advice Bureau:

Jill Widmer

35 Years

South Gippsland Citizens Advice Bureau: 

Martina Bons, Shirley Reeves

45 Years
Box Hill Citizens’ Advice Bureau: 

Meron Morrison

Community Support Frankston: 

Marie Wright

Prahran Citizens Advice Bureau: 

Marjorie Cox
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Community Information & Support Victoria
Incorporated

Assets and Liabilities Statement 
As at 30 June 2014

Note             2014 2013
$ $

Members’ Funds

 

Unappropriated Surplus B/Fwd

 

327,231 300,326
Surplus/(Deficit) for the Year

 

45,975 26,904
Total Members Funds

 

373,206 327,230

Represented By:

 

Current Assets

 

Cash

   

2            200,246 70,285
Trade & Other

 

Receivables

                                    

3             18,384 4,608
218,630 74,893

Non-Current Assets

 

Property Improvements at Written Down Value

 

- 196

Office Building -

 

Ste 209, Level 2, 343 Collins

 

St Melbourne

 

331,269 331,269
331,269 331,269

Office Equipment at Written Down Value
 

5,690 7,214
5,690 7,214

Office Furniture at Written Down Value
 

4,609 4,667
4,609 4,667

341,568 343,346
Total Assets

 

560,198 418,239

Current Liabilities

 

Sundry Creditors

 

3,726 6,136
Accrued Salaries

 

757 9,373
PAYG Withholding Payable

 

4,336 7,594
GST Accrual Adjustment

 

2,059 746
Income received in Advance

                                 

1(g)

 

130,258 16,116
Provisions 4

         

22,007 22,690
163,143 62,655

Non-Current Liabilities

 

Provisions 4

          

8,746 14,483
Loans - Secured

 

5

         

15,103 13,871

 

23,849 28,354

Total Liabilities 186,992 91,009

Net Assets 373,206 327,230

The accompanying notes form part of these financial statements.
These financial statements have been audited and should be read in conjunction with the attached Independent Audit Report.
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Net Assets 373,206 327,230

The accompanying notes form part of these financial statements.
These financial statements have been audited and should be read in conjunction with the attached Independent Audit Report.
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Community Information & Support Victoria
Incorporated

Income and Expenditure Statement
For the Year ended 30 June 2014

2014 2013
$

 

$

Income

Education & Training

 

58,214

 

42,299
Grant - Department of Human Services

 

262,963

 

250,688
Grants -Other 41,298

 

40,616
Membership Fees

 

13,459

 

13,184
Recoupment received

 

249

 

4,063
Other Revenue

 

3,182

 

3

379,365

 

350,853

Expenditure

Advertising & Promotion

 

1,224

 

5,375
AGM and Other Meeting

 

Costs

 

3,824

 

5,682
Audit Fees 4,850

 

4,200
Bank Charges 328

 
959

Bookkeeping 8,570
 

7,035
Body Corporate Costs 7,010  9,468
Computer Costs 6,537  4,454
Cleaning 720

 
780

Bad debs 1,042

 
-

Board of Management Costs

 

105

 

70
Conferences 1,385

 

1,581
Consultancy – Miscellaneous

 

750

 

1,682
Depreciation 5,975

 

10,729
Insurance 1,823

 

1,953
Interest Paid 820

 

2,012
Light & Power 1,861

 

1,761
Office Supplies & Printing

 

6,878

 

7,150
Postage 1,235

 

2,315
Provision for Annual Leave

 

428

 

18,800
Provision for Long Service Leave

 

(7,842)

 

6,750
Rates 1,123

 

953
Recoupment expenses

 

-

 

4,159
Repairs & Maintenance -

 

Office Building

 

-

 

216
Salaries inc Salary Sacrifice

 

220,830

 

178,457
Staff Amenities

 

1,037

 

1,095
Sundry Expenses 4,121 1,691
Superannuation 20,910 17,842

The accompanying notes form part of these financial statements.
These financial statements have been audited and should be read in conjunction with the attached Independent Audit Report.

2014 2013
$ $

Telephone 8,444 7,647
Training Costs 21,359 13,886
Travelling - Administration 5,521 3,187
Workcare 2,522

 

2,060
333,390

 

323,949

Surplus/(Deficit) from Ordinary Activities

 

45,975

 

26,904

 

     

 

 

 

 

 

 

 

 

 

   

  

Community Information & Support Victoria Incorporated
Statement of Cash Flows

For the Year ended 30 June 2014

NOTE 2014 2013

$ $

CASH FLOWS FROM OPERATING ACTIVITIES

   

  

Government Grants

 

411,481

  

284,385

Interest Received

 

-

  

3

Other 102,626

  

97,479

Payments for Operating Activities

 

(380,362)

  

(326,362)

Interest paid (819)

  

(2,012)

  

Net Cash provided by Operating Activities

 

132,926

  

53,493

  

CASH FLOWS FROM INVESTING ACTIVITIES

   

Purchase of Fixed Assets
 

(4,197)
  

(5,364)

CASH FLOWS FROM FINANCING ACTIVITIES  
 

 

Proceeds from borrowings

 
20,000

  
-

Loan Repayments

 

(18,768)

  

(19,799)

  
Increase/(Decrease) in Cash

 

129,961

  

28,330

  

Cash at beginning of the financial year

 

70,285

  

41,955

  

Cash at end of the financial year

                     

2

 

200,246

  

70,285

  

CASH AT END IS REPRESENTED BY:

   

Petty Cash Imprest

 

312

  

312

Bendigo Bank Cheque Account 199,934 69,973

Total Cash 2 200,246 70,285

The accompanying notes form part of these financial statements.
These financial statements have been audited and should be read in conjunction with the 

attached Independent Audit Report.
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Community Information & Support Victoria
Incorporated

Income and Expenditure Statement
For the Year ended 30 June 2014

2014 2013
$

 

$

Income

Education & Training

 

58,214

 

42,299
Grant - Department of Human Services

 

262,963

 

250,688
Grants -Other 41,298

 

40,616
Membership Fees

 

13,459

 

13,184
Recoupment received

 

249

 

4,063
Other Revenue

 

3,182

 

3

379,365

 

350,853

Expenditure

Advertising & Promotion

 

1,224

 

5,375
AGM and Other Meeting

 

Costs

 

3,824

 

5,682
Audit Fees 4,850

 

4,200
Bank Charges 328

 
959

Bookkeeping 8,570
 

7,035
Body Corporate Costs 7,010  9,468
Computer Costs 6,537  4,454
Cleaning 720

 
780

Bad debs 1,042

 
-

Board of Management Costs

 

105

 

70
Conferences 1,385

 

1,581
Consultancy – Miscellaneous

 

750

 

1,682
Depreciation 5,975

 

10,729
Insurance 1,823

 

1,953
Interest Paid 820

 

2,012
Light & Power 1,861

 

1,761
Office Supplies & Printing

 

6,878

 

7,150
Postage 1,235

 

2,315
Provision for Annual Leave

 

428

 

18,800
Provision for Long Service Leave

 

(7,842)

 

6,750
Rates 1,123

 

953
Recoupment expenses

 

-

 

4,159
Repairs & Maintenance -

 

Office Building

 

-

 

216
Salaries inc Salary Sacrifice

 

220,830

 

178,457
Staff Amenities

 

1,037

 

1,095
Sundry Expenses 4,121 1,691
Superannuation 20,910 17,842

The accompanying notes form part of these financial statements.
These financial statements have been audited and should be read in conjunction with the attached Independent Audit Report.

2014 2013
$ $

Telephone 8,444 7,647
Training Costs 21,359 13,886
Travelling - Administration 5,521 3,187
Workcare 2,522

 

2,060
333,390

 

323,949

Surplus/(Deficit) from Ordinary Activities

 

45,975

 

26,904

 

     

 

 

 

 

 

 

 

 

 

   

  

Community Information & Support Victoria Incorporated
Statement of Cash Flows

For the Year ended 30 June 2014

NOTE 2014 2013

$ $
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Interest Received

 

-

  

3
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Interest paid (819)

  

(2,012)
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(5,364)
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Proceeds from borrowings

 
20,000

  
-

Loan Repayments

 

(18,768)

  

(19,799)

  
Increase/(Decrease) in Cash

 

129,961

  

28,330

  

Cash at beginning of the financial year

 

70,285

  

41,955

  

Cash at end of the financial year

                     

2

 

200,246

  

70,285

  

CASH AT END IS REPRESENTED BY:

   

Petty Cash Imprest

 

312

  

312

Bendigo Bank Cheque Account 199,934 69,973

Total Cash 2 200,246 70,285

The accompanying notes form part of these financial statements.
These financial statements have been audited and should be read in conjunction with the 

attached Independent Audit Report.
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Community Information & Support Victoria Incorporated
Notes to the Financial Statements
For the Year ended 30 June 2014

NOTE 1:  STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES

These financial statements are special purpose financial statements prepared in order to satisfy the 
financial reporting requirements of the Associations Incorporation Reform Act (Vic) 2012.  The Board has 
determined that the Association is not a reporting entity.

 

The financial statements have been prepared on an accruals basis and are based on historic costs and do 
not take into account changing money values or, except where stated specifically, current valuations of 
non-current assets.

The following significant accounting policies, which are consistent with the previous period unless stated 
otherwise, have been adopted in the preparation of his financial report.

 

(a) Income Tax

The organisation is a non-profit organisation and is not subject to income tax.

 

(b) Fixed Assets

Each class of fixed assets is carried at cost less, where applicable, any accumulated depreciation.

 

The depreciation amount of all fixed assets are depreciated over the useful lives of the assets to the 
association commencing from the time the asset is held ready for use.

 

The office property purchased in the 2009
 

financial year has not been depreciated as the value of 
the property is not expected to diminish over the long term. Property improvements have been 
depreciated.  

(c) Impairment of Assets

At the end of each reporting period, the Board

 

reviews the

 

carrying amounts of its tangible and 
intangible assets to determine whether there is any indication that those assets have been impaired. 
If such indication exists, an impairment test is carried out on the asset by comparing the recoverable 
amount of the assets, being the higher of the asset’s fair value less costs to sell and value in use, to 
the asset’s carrying amount. Any excess of the asset’s carrying amount over its recoverable amount 
is recognised in the income and expenditure statement. 

 

(d) Employee Provisions

Provision is made for the association’s employee entitlements arising from services rendered by 
employees to balance date, being annual leave and long service leave.

  

The provision is determined 
in accordance with individual employment.

 

Long service leave is provided for employees with one

 

or more years of service.

 

(e) Cash

For the purposes of the Statement of Cash Flows, cash includes petty cash and bank/investment 
accounts held with Financial Institutions.

The Notes to the Accounts should be read in conjunction with the attached Independent Audit Report.

  

Community Information & Support Victoria Incorporated
Notes to the Financial Statements
For the Year ended 30 June 2014

NOTE 1:  STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES

(f)

 

Revenue recognition

 
 
 

Grants and goods

 

received

 

in kind.

 
 

Community Information & Support

 

Victoria Incorporated

 

is a non-profit association and receives 
the majority of its funds from grants and goods in kind.

 
 

Grants

 

received,

 

under a contractual

 

arrangement, to be spent on specific purposes, are carried 
forward as a liability where the monies have not been

 

spent on the agreed purpose.

 

For the year ended 30 June 2014, goods received in kind comprised of Telstra vouchers and 
phone cards

 

with a face value of $140,000.

 

Similar to the previous year (30 June 2014: $145,000), 
the Telstra vouchers and phone cards have

 

not been recorded as revenue nor fully expensed in 
the period the goods were received.

  
 

(g)

 
Income received in advance

 
 
 

Grants received in relation to training courses due to be conducted in July 2014 were treated as 
income received in advance.     

 2014 2013

                                                                                                                             
$   $

NOTE 2:  CASH

 
 
 

Petty Cash Imprest

 

312 312

 

Bendigo Bank -

 

Cheque Account

 

199,934 69,973

  

200,246 70,285

 

NOTE 3:  TRADE & OTHER RECEIVABLES

 
 
 

Accounts Receivable

 

17,686 1,155

 

Sundry Debtor

 

698 443

 

Prepayments

 

- 3,010

  

18,384 4,608

 

NOTE 4:  PROVISIONS

 
 

Current

 
 

Provision for Superannuation payable

 

2,200 1,206

 

Provision for Annual Leave

 

10,372 9,944

 

Provision for Long Service Leave

 

9,435 11,540
22,007 22,690

Non-current
Provision for Long Service Leave 8,746 14,483

NOTE 5:  MORTGAGE LOAN

No additional repayments were made during the current year (30 June 2013 Nil).

The Notes to the Accounts should be read in conjunction with the attached Independent Audit Report.
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Community Information & Support Victoria Incorporated

Independent Audit Report
to the Members of

Community Information & Support Victoria Incorporated

We have audited the accompanying financial report, being a special purpose financial 
report, of Community Information & Support Victoria Incorporated (the association), which 
comprises the assets and liabilities statement as at 30 June 2014, the income and 
expenditure statement for the year then ended, statement of cash flows

 

for the year then 
ended, notes comprising a summary of significant accounting policies and other
explanatory information,

 

and the certification by members of the Board

 

on the annual 
statements giving a true and fair view of the financial position and performance of the 
association.

 

Board’s Responsibility for the Financial Report

 

The Board

 

of Community Information & Support Victoria Incorporated is responsible for the 
preparation and fair presentation of the financial report, and has determined that the basis 
of preparation described in Note 1 is appropriate to meet the requirements of the 
Associations Incorporation Reform Act 2012

 

and is appropriate to meet the needs of the 
members. The Board’s

 

responsibility also includes such internal control as the Board
determines is necessary to enable the preparation and fair presentation of a

 

financial 
report that is free from material misstatement, whether due to fraud or error.

 

Auditor’s Responsibility
 

Our responsibility is to express an opinion on the financial report based on our audit. We 
have conducted our audit in accordance with Australian Auditing Standards. Those 
standards require that we comply with relevant ethical requirements relating to audit 
engagements and plan and perform the audit to obtain reasonable assurance whether the 
financial report is free from

 

material misstatement.

 An audit involves performing procedures to obtain audit evidence about the amounts and 
disclosures in the financial report. The procedures selected depend on the auditor’s 
judgment, including the assessment of the risks of material

 

misstatement of the financial 
report, whether due to fraud or error. In making those risk assessments, the auditor 
considers internal control relevant to the association’s preparation and fair presentation of 
the financial report,

 

in order to design audit

 

procedures that are appropriate in the 
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the 
association’s internal control. An audit also includes evaluating the appropriateness of 
accounting policies used and the reasonableness of accounting estimates made by the 
Board, as well as evaluating the overall presentation of the financial report.

 

We believe that the audit evidence we have obtained is sufficient and appropriate to 
provide a basis for our audit opinion.

Community Information & Support Victoria Incorporated

Independent Audit Report 
to the Members of

Community Information & Support Victoria Incorporated

Opinion

 

In our opinion, the financial report presents fairly, in all material respects, the financial 
position of Community Information & Support Victoria Incorporated as at 30 June 2014 and
its financial performance for the year then ended in accordance with the accounting 
policies described in Note 1 to the financial statements, and the requirements of the 
Associations Incorporation Reform Act 2012.

 

Basis of Accounting and Restriction on Distribution

 

Without modifying our opinion, we draw attention to Note 1 to the financial statements, 
which describes the basis of accounting. The financial report has been prepared to assist 
Community Information & Support Victoria Incorporated to meet the requirements of the 
Associations Incorporation Reform Act 2012. As a result, the financial report may not be 
suitable for another purpose.

 

C & H ACCOUNTING GROUP
 

Suite
 

14, 39 Grand Boulevard. MONTMORENCY. VIC. 3094
 

CHARLES J HESSE

 Principal

 
Registered Company Auditor

 
Dated this............day of......................................2014
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Members

Full Members
Banyule Support & Information Centre Inc

Shop 1, 10l Burgundy Street

Heidelberg 3084

Tel: 9459-5959 

Email: info@bansic.org.au

Website: www.bansic.org.au

Bayside Community Information  & Support 

Service Inc – (Brighton Centre)

104 Bay Street

Brighton 3186

Tel: 9596-7283

Email: brighton@bayciss.org.au

Website: www.bayciss.org.au

Bayside Community Information  & Support 

Service Inc – (Hampton East Centre)

12 Katoomba Street

Hampton East 3188

Tel: 9555-6560 / 9555-9910

Email: hamptoneast@bayciss.org.au

Website: www.bayciss.org.au

Bayside Community Information & Support 

Service Inc – (Sandringham Centre)

31 Abbott Street

Sandringham 3191

Tel: 9598-0422

Email: sandringham@bayciss.org.au

Website :www.bayciss.org.au

Box Hill Citizens’ Advice Bureau

Suite 1, Town Hall Hub

27 Bank Street Box Hill 3128

Tel: 9285-4801 / 9285-4803

Email: boxhillcab@optusnet.com.au

Camcare Ashburton

4Y St,

Ashburton  3147

Tel:9809-9100

Fax:9809-9199

Email: camash@camcare.org.au

Website: www.camcare.org.au

Camcare Camberwell

51 St Johns Avenue

Camberwell 3124

Tel: 9831-1900

Email: camcare@camcare.org.au

Website www.camcare.org.au

Casey North Community Information & 

Support Service Inc

Suite 1, 90-92 Victor Crescent

Narre Warren 3805

Tel: 9705-6699 / 9705-6791

Email: cnciss@caseynorthciss.com.au

Website: www.caseynorthciss.com.au

Chelsea Community Support Services Inc

1 Chelsea Road

Chelsea 3196

Tel: 9772-8939 / 9772-8929

Email: info@chelsea.org.au

Website: www.chelsea.org.au

Cobram Citizens Advice Bureau Inc

63 Punt Road

Cobram 3644

Tel:5871-2174

Email: cobramcab@gmail.com

Coburg Community Information Centre Inc

512 Sydney Road

Coburg 3058

Tel:9350-3737

Email: ccic@pacific.net.au

Community Information Centre Hobsons 

Bay Inc

5 Sargood Street

Altona 3018

Tel: 9398-5377 / 9398-5207

Email:info@hbcic.org.au

Website:www.hbcic.org.au

Community Information Glen Eira Inc

1134 Glenhuntly Road

Glenhuntly 3163

Tel: 9571-7644

Email: communityinfo@gleneira.vic.gov.au

Website:www.cige.org.au

Community Support Frankston Inc

35 Beach Street

Frankston 3199

Tel: 9783-7284

Email:csf@frankston.net

Website:www.frankston.net

Cranbourne Information & Support Service 

Inc

156A Sladen Street

Cranbourne 3977

Tel:5996-3333 / 5996-7586

Email: Leanne@cranbourneiss.org.au

Website :www.cranbourneiss.org.au

Dandenong Community Advisory Bureau 

Inc

186 Foster Street East

Dandenong  3175

Tel: 9791-8344/ 9791-8366

Email: dandcab@vicnet.net.au

Website: www.dcab.org.au

Darebin Information, Volunteer & Resource 

Service Inc

285-287 High Street

Preston 3072

Tel: 9480-8200 

Email: erp@divrs.org.au

Website:www.divers.org.au

Diamond Valley Community Support Inc

Shop 201, Level 2

Greensborough  Plaza main Road

Greensborough  3088

Tel: 9435-8282

Email: info@dvsupport.org.au

Website: www.dvsupport.org.au

Doncare Community Services

Suite 4, Level 1

687 Doncaster Road

Doncaster 3108

Tel: 9856-1500

Email: doncare@doncare.org.au

Website: www.doncare.org.au

Essendon Citizens Advice Bureau Inc

1 Pascoe Vale Road

Moonee Ponds 3039

Tel: 9370-4533 / 9372-0835

Fax:9375-1694

Email: ecab@mvcc.vic.gov.au

Goulburn Valley Community Care & 

Emergency Relief Inc

16 Broomfield Street

Shepparton 3630

Tel:5831-7755

Email:gvcc@bigpond.com

Information Warrandyte Inc

57 Yarra St

Warrandyte 3113

Tel: 9844-3082

Email: contact@informationwarrandyte.org.au

Website: www.informationwarrandyte.org.au

Knox Infolink Inc

136 Boronia Road

Boronia 3155

Tel: 9761-1325

Email: info@knoxinfolink.org.au

Website: www.knoxinfolink.org.au

Lilydale Assist Inc

214 Main Street

Lilydale 3140

Tel: 9735-1311 / 9735-2358

Email: info@lilydaleassist.org.au

Living Learning Pakenham

6B Henry Street

Pakenham 3810

Tel: 5941-2389

Fax: 5941-2326

Email: info@livinglearning.org.au

Website: www.livinglearning.org.au

Maroondah Citizens Advice Bureau Inc

214 Mt Dandenong  Road

Croydon 3136

Tel: 9725-7920

Email: mcabcroydon@aanet.com.au

Website: www.mcab.org.au

Maroondah Citizens Advice Bureau Inc

4 Melbourne Place

Ringwood 3134

Tel: 9870-3233

Email: mcabringwood@aanet.com.au

Website: www.mcab.org.au

Maryborough Community Information 

Centre Inc

91 Nolan Street

Maryborough 3465

Tel:5461-2643

Fax:5461-5027

Email:marycic@bigpond.com

Mentone Community Assistance & 

Information  Bureau Inc

36 Florence Street

Mentone 3194

Tel: 9583-8233 / 9583-2436

Email: mcabic@bigpond.net.au

Monash Oakleigh Community Support & 

Information Service Inc

25 Downing Street

Oakleigh 3166

Tel: 9568-4533

Email:monoakci@hotmail.com

Monash Waverley Community Information 

& Support Centre Inc

6 Holskamp Street

Mount Waverley 3149

Tel: 9807-9844 / 9807-5996  

Email: wavcis@bigpond.com

Website: www.monashwaverleycis.org.au

Mornington Community Information & 

Support Centre Inc

320 Main Street

Mornington 3931

Tel: 5975-1644

Email: manager@mcisc.org.au

Website: www.morninfo.org.au

Mt Alexander Community Information 
Centre Inc
Faulder Watson Hall
206 Barker Street
Castlemaine 3450
Tel: 5472-2688
Email: ciccmaine@spin.net.au

Port Phillip Community Group
154 Liardet Street
Port Melbourne 3207
Tel: 9209-6350 / 9646-0801
Email: portmelbourne@ppcg.org.au
Website: www.ppcg.org.au

Port Phillip Community Group
222 Bank Street
South Melbourne 3205
Tel: 9209-6830
Email: southmelbourne@ppcg.org.au
Website :www.ppcg.org.au

Port Phillip Community Group
161 Chapel Street
St Kilda 3182
Tel: 9354-0777
Email: stkilda@ppcg.org.au
Website: www.ppcg.org.au
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Tel: 9598-0422

Email: sandringham@bayciss.org.au

Website :www.bayciss.org.au

Box Hill Citizens’ Advice Bureau

Suite 1, Town Hall Hub

27 Bank Street Box Hill 3128

Tel: 9285-4801 / 9285-4803

Email: boxhillcab@optusnet.com.au

Camcare Ashburton

4Y St,

Ashburton  3147

Tel:9809-9100

Fax:9809-9199

Email: camash@camcare.org.au

Website: www.camcare.org.au

Camcare Camberwell

51 St Johns Avenue

Camberwell 3124

Tel: 9831-1900

Email: camcare@camcare.org.au

Website www.camcare.org.au

Casey North Community Information & 

Support Service Inc

Suite 1, 90-92 Victor Crescent

Narre Warren 3805

Tel: 9705-6699 / 9705-6791

Email: cnciss@caseynorthciss.com.au

Website: www.caseynorthciss.com.au

Chelsea Community Support Services Inc

1 Chelsea Road

Chelsea 3196

Tel: 9772-8939 / 9772-8929

Email: info@chelsea.org.au

Website: www.chelsea.org.au

Cobram Citizens Advice Bureau Inc

63 Punt Road

Cobram 3644

Tel:5871-2174

Email: cobramcab@gmail.com

Coburg Community Information Centre Inc

512 Sydney Road

Coburg 3058

Tel:9350-3737

Email: ccic@pacific.net.au

Community Information Centre Hobsons 

Bay Inc

5 Sargood Street

Altona 3018

Tel: 9398-5377 / 9398-5207

Email:info@hbcic.org.au

Website:www.hbcic.org.au

Community Information Glen Eira Inc

1134 Glenhuntly Road

Glenhuntly 3163

Tel: 9571-7644

Email: communityinfo@gleneira.vic.gov.au

Website:www.cige.org.au

Community Support Frankston Inc

35 Beach Street

Frankston 3199

Tel: 9783-7284

Email:csf@frankston.net

Website:www.frankston.net

Cranbourne Information & Support Service 

Inc

156A Sladen Street

Cranbourne 3977

Tel:5996-3333 / 5996-7586

Email: Leanne@cranbourneiss.org.au

Website :www.cranbourneiss.org.au

Dandenong Community Advisory Bureau 

Inc

186 Foster Street East

Dandenong  3175

Tel: 9791-8344/ 9791-8366

Email: dandcab@vicnet.net.au

Website: www.dcab.org.au

Darebin Information, Volunteer & Resource 

Service Inc

285-287 High Street

Preston 3072

Tel: 9480-8200 

Email: erp@divrs.org.au

Website:www.divers.org.au

Diamond Valley Community Support Inc

Shop 201, Level 2

Greensborough  Plaza main Road

Greensborough  3088

Tel: 9435-8282

Email: info@dvsupport.org.au

Website: www.dvsupport.org.au

Doncare Community Services

Suite 4, Level 1

687 Doncaster Road

Doncaster 3108

Tel: 9856-1500

Email: doncare@doncare.org.au

Website: www.doncare.org.au

Essendon Citizens Advice Bureau Inc

1 Pascoe Vale Road

Moonee Ponds 3039

Tel: 9370-4533 / 9372-0835

Fax:9375-1694

Email: ecab@mvcc.vic.gov.au

Goulburn Valley Community Care & 

Emergency Relief Inc

16 Broomfield Street

Shepparton 3630

Tel:5831-7755

Email:gvcc@bigpond.com

Information Warrandyte Inc

57 Yarra St

Warrandyte 3113

Tel: 9844-3082

Email: contact@informationwarrandyte.org.au

Website: www.informationwarrandyte.org.au

Knox Infolink Inc

136 Boronia Road

Boronia 3155

Tel: 9761-1325

Email: info@knoxinfolink.org.au

Website: www.knoxinfolink.org.au

Lilydale Assist Inc

214 Main Street

Lilydale 3140

Tel: 9735-1311 / 9735-2358

Email: info@lilydaleassist.org.au

Living Learning Pakenham

6B Henry Street

Pakenham 3810

Tel: 5941-2389

Fax: 5941-2326

Email: info@livinglearning.org.au

Website: www.livinglearning.org.au

Maroondah Citizens Advice Bureau Inc

214 Mt Dandenong  Road

Croydon 3136

Tel: 9725-7920

Email: mcabcroydon@aanet.com.au

Website: www.mcab.org.au

Maroondah Citizens Advice Bureau Inc

4 Melbourne Place

Ringwood 3134

Tel: 9870-3233

Email: mcabringwood@aanet.com.au

Website: www.mcab.org.au

Maryborough Community Information 

Centre Inc

91 Nolan Street

Maryborough 3465

Tel:5461-2643

Fax:5461-5027

Email:marycic@bigpond.com

Mentone Community Assistance & 

Information  Bureau Inc

36 Florence Street

Mentone 3194

Tel: 9583-8233 / 9583-2436

Email: mcabic@bigpond.net.au

Monash Oakleigh Community Support & 

Information Service Inc

25 Downing Street

Oakleigh 3166

Tel: 9568-4533

Email:monoakci@hotmail.com

Monash Waverley Community Information 

& Support Centre Inc

6 Holskamp Street

Mount Waverley 3149

Tel: 9807-9844 / 9807-5996  

Email: wavcis@bigpond.com

Website: www.monashwaverleycis.org.au

Mornington Community Information & 

Support Centre Inc

320 Main Street

Mornington 3931

Tel: 5975-1644

Email: manager@mcisc.org.au

Website: www.morninfo.org.au

Mt Alexander Community Information 
Centre Inc
Faulder Watson Hall
206 Barker Street
Castlemaine 3450
Tel: 5472-2688
Email: ciccmaine@spin.net.au

Port Phillip Community Group
154 Liardet Street
Port Melbourne 3207
Tel: 9209-6350 / 9646-0801
Email: portmelbourne@ppcg.org.au
Website: www.ppcg.org.au

Port Phillip Community Group
222 Bank Street
South Melbourne 3205
Tel: 9209-6830
Email: southmelbourne@ppcg.org.au
Website :www.ppcg.org.au

Port Phillip Community Group
161 Chapel Street
St Kilda 3182
Tel: 9354-0777
Email: stkilda@ppcg.org.au
Website: www.ppcg.org.au
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Members - continued

Prahran Citizens Advice Bureau Inc
Suite 17 - Level 1, Prahran Market
163 Commercial Road
South Yarra 3141
Tel: 9804-7220 
Email :prancab@vicnet.net.au

South Gippsland Citizens Advice Bureau Inc
Memorial Hall Complex
Michael Place
Leongatha 3953
Tel: 5662-2111
Email: cab@dsi.net.au
Website: sgcab.org.au

Southern Peninsula Community Support & 

Information Centre Inc

878 Point Nepean Road

Rosebud 3939

Tel: 5986-1285

Email: admin@spcsic.org

Website: www.spcsic.org

Springvale Community Aid & Advice 

Bureau Inc

5 Osborne Avenue

Springvale 3171

Tel: 9546-5255

Email: scaabspr@scaab.org.au

Website: www.scaab.org.au

Sunraysia Information & Referral Service 

Inc

87A. Orange Street

Mildura 3500

Tel: 5023-4025

Email: sirs@ncable.com.au

Website: www.vicnet.net.au/~sirs

UnitingCare East Burwood Centre

220 Burwood Highway

East Burwood 3151

Tel: 9803-3400

Email: ebcentre@bigpond.net.au

Western Port Community Support

185 High Street

Hastings 3915

Tel: 5979-2762

Email: info@wportcomsupport.org.au

Website: www.wportcomsupport.org.au

Whittlesea Community Connections Inc

Shop 111, Epping Plaza

Cnr High & Cooper Streets

Epping 3076 

Tel: 9401-6666 Fax: 9401-6677

Email: 

admin@whittleseacommunityconnections.org.au

Website: 

www.whittleseacommunityconnections.org.au

Associate Members
Ardoch Youth Foundation

18 St Kilda Road 

St Kilda 3182

Tel: 9537-2414

Email: info@ardoch.asn.au

Website: www.ardoch.asn.au

Australia Help Limited

P O Box 19

Mitiamo 3573

Tel: 0428-366-220

Email: admin@australiahelp.org

Website:www.australiahelp.org

Bendigo Family & Financial Services Inc

8 Myers Street  

Bendigo 3550

Tel: 5441-5277 

Email: bffs@impulse.net.au

Bendigo Foodshare Inc

2/43 Havicah Rd

Long Gully 3550

Tel: 5444-3409

Email: ray.b@bendigofoodshare.org.au

Website: www.bendigofoodshare.org.au

Countrywide Community Missions Victoria 

Inc

129 Narina Way

Epping 3076

Tel: 9408-8299

Email: kev@ccmv.com.au

Website: ccmv.com.au

Diamond Valley Foodshare Inc

203 Henry St

Greensborough 3088

Tel: 9432-8274

Email: rddavis123@gmail.com

Make a difference DINGLEY VILLAGE INC

31b Marcus Road 

Dingley Village 3172

Tel: 9551-1799 

Email: admin@maddv.com.au

Website: www.dvcab.com.au

Eastern Emergency Relief Network Inc

Factory 1, 10-12 Thornton Crescent

Mitcham 3132

Tel: 9874-8433 

Email: info@easternemergency.org.au

Website: www.easternemergency.org.au

Endeavour Ministries Inc

The Andrews Centre

2-6 Hanna Drive 

Endeavour Hills 3802

Tel: 9700-4944 

Email: andrewscentre@bigpond.com

Website: www.andrewscentre.org.au

ER Victoria

Suite 209, Level 2

343 Little Collins Street

Melbourne 3000

Tel: 9672-2005

Email: Meagan@cisvic.org.au 

Website: www.ervictoria.org.au 

Healesville Interchurch Community Care Inc

231 Maroondah Highway

Healesville 3777

Tel: 5965-3529 

Email: hicci@hicci.org.au

LINC Church Services Network Yarra Valley 

Inc

2442 Warburton Highway 

Yarra Junction 3797

Tel: 5967-2119

Email:linc.yarravalley@gmail.com

Website:www.lincnational.org.au

North East Region Volunteer Resource Centres

(Volunteers of Banyule)

80 Hawdon Street 

Heidelberg 3084

Tel: 9458-3777 

Email: office@volunteersofbanyule.org.au

Website: www.volunteersofbanyule.org.au

OZ Assist Inc

9 Ellen Road

Narre Warren South

VIC  3805

Tel: 0411-714-885 

Email:admin@ozassist.org

Website: www.ozassist.org.au

Somali Australian Council of Victoria

7 Tobruk Avenue 

Heidelberg West 3081

Tel: 9459-6333 

Email:sacvic@bigpond.com

Swags for Homeless Ltd

Tel: 9764-9422

Email: admin@swags.org.au

Website: www.swags.org.au

The Gianna Centre Inc

Shop 7, Victoria Lane

Pall Mall 

Bendigo 3550

Tel: 5442-4644 

Email: giannacentre@bigpond.com

Website: www.gianna.org.au

The Migrant  Hub

12 Synnot St

Werribee 3030

Tel: 9731-7877

Email: themigranthub@tpg.com.au

United Way Ballarat Community Fund

Level 1, 3 Peel Street South

Ballarat 3350

Tel: 5331-5555

Email: info@unitedwayballarat.com.au

Website: www.unitedwayballarat.com.au

Volunteer West

123 Queen Street

Altona 3018

Tel: 9398-1233

Email: info@volunteerwest.org.au

Website: www.volunteerwest.org.au 

Volunteering Geelong Inc

190 Myers Street

Geelong 3220

Tel: 5221-1377

Email: manager@volunteeringgeelong.org.au

Website: www.volunteeringgeelong.org.au

Wimmera Information Network Inc

43 Firebrace St 

Horsham 3402

Tel: 5382-5301 

Email: wininfo@netconnect.com.au

Website: www.wimmerainfo.org.au
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