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Community Information & Support Victoria (CISVic) is the  
peak body representing local community information and 
support services.

Our local services assist people experiencing personal and financial difficulties by 
providing information, referral and support services including Emergency Relief.

We direct people who need help to local centres for services.

We liaise with local, state and federal governments on behalf of local centres  
for funding and support.

We undertake research and training.

CISVic and its members are committed to volunteering and 
offer a range of opportunities for people to work with us.

And we seek and arrange funding from philanthropic 
organisations and private donors.

More information at www.cisvic.org.au

Gold Sponsor - CISVic Conference 2016 
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Water businesses have 
a range of support programs 
to assist customers 
in managing their bills.

Contact your water business to find out more.

AFFORDABLE DATABASE SOLUT IONS FOR THE COMMUNITY SECTOR

Inclusive, flexible, easy-to-use data management 
systems to ensure your organisation delivers 
integrated case management by tracking client 
details, counsell ing sessions, and activities

Your customised Community Data Solutions Anti-Poverty 
data management system features the following modules:

 3 Client Management
 3 Emergency Relief
 3 Christmas Hampers, Food Parcels & Vouchers
 3 Financial Counselling
 3 Gambling Counselling
 3 Supported Accommodation
 3 Client Loans
 3 Money Management / Financial Viability
 3 Tax Help
 3 Contact & Referral

DSS Data Exchange Compl iant

All Community Data Solutions anti-poverty programs are data 
exchange compliant.

P. 1800 503 981  |  E. enquiries@communityds.com.au  |  W. www.communityds.com.au

ANT I-POVERTY
DATABASE PACKAGE
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8.30am Registrations

9.30am Plenary

 Open:  Kate Wheller

 Welcome to country:  Aunty Diane Kerr

 Guest speaker: Dr Tessa Boyd-Caine, CEO National Centre for Health Justice Partnerships: Lead or be left behind

New ways of gathering and using data have significant implications for charities and non-profits, 
from telling us more about what charities do and why it matters, through to disrupting our 
activities and the ways we work. Charities that ignore the role they play in the collection and use of 
information are particularly vulnerable to such disruption. But as a sector we have a choice here. 
We can prepare for this disruptive capability, engaging directly with our role in building knowledge 
through the information we collect and contribute to. Or we can ignore the role data plays in our 
work, locking ourselves out of the processes that will reshape working for social purpose and 
improving social outcomes. 

Presenting findings from the inaugural Fulbright scholarship in non-profit leadership, Tessa will look 
at the changing drivers of transparency and accountability, the role of public trust and confidence 
in the work of charitable and non-profit organisations; and how we as a sector maintain and 
strengthen our value, our contribution and our social impact.

 Guest speaker: Chris Wootton, Philanthropic Services Manager,  
 Philanthropy Australia: Philanthropy – Delivering on Impact

Chris will discuss the changing landscape of philanthropic giving and trends not just in Australia but 
overseas. He draws upon his vast experience working for not-for-profits and philanthropic trusts 
including his current role with Philanthropy Australia, whose mission is to represent, grow and 
inspire an effective and robust giving for the community.

He will highlight the importance of the community sector measuring outcomes and impact, to not 
only achieve social change and community benefits, but to attract philanthropic funding.

11.00am Morning tea

11.30am – 1pm Workshops

 Workshops are run concurrently and repeated in the afternoon. See next page for overview.

1pm – 2pm Lunch

2pm – 2.45pm Plenary

 Guest speaker:  Can Yasmut, Executive Officer, Local Community Services Association (LCSA)  
in New South Wales. “Communities as agents of change”

In a rapidly changing environment community peak bodies are presented with challenges of 
sustainability and re-engaging with the notion of how social impact and change can be effected. 
The LCSA have been engaging in very exciting work with the Knowledge Lab  in leading the  
LCSA membership to building capacity of member and local organisations to be agents of change 
in their communities. 

As we explore the theme of social and collaborative impact, Can will speak to the critical role  
civil society play in effecting social impact and change at the local, place-based level.

2.45pm – 3pm Afternoon tea

3pm – 4.30pm Workshops

 Morning workshops are repeated in the afternoon. See next page for overview. 

4.30pm – 6pm Awards Ceremony & Cocktail Party

 Proudly sponsored by Community Data Solutions

Outcomes matter program
DAY 1 : WEDNESDAY 14TH SEPTEMBER 2016
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Evaluating for 
outcomes and  
why it matters
Speakers:  

Adele Stowe-Lindner  

Katriece Bolden 

Evaluation is a critical part of program 

and service delivery. Evaluated programs 

help us find out what worked, and why it 

worked, what was achieved, and how it 

was achieved. In other words, it helps us 

determine whether we are reaching the 

outcomes and impacts we had hoped. 

It also helps us identify challenges, and 

unexpected results. Through sharing 

and disseminating our evaluations, it 

also helps other services to better plan 

for outcomes that ultimately benefit the 

clients and people they seek to help.

In this session we will hear Ardoch Youth 

Foundation and Whittlesea Community 

Connections talk about how evaluation 

helped them achieve their goals for clients.

Adele Stowe-Lindner will talk about 

Ardoch’s past and present evaluated 

programs, the challenges and lessons 

from engaging in evaluation. In particular, 

Adele will talk about the resources, 

expertise and potential for impact 

that evaluated programs can yield for 

organisations and the clients they service.

Whittlesea Community Connections 

(WCC) will talk about the Housing 

Brokerage Project, and why they 

decided to engage an independent 

evaluator for the program. In particular, 

WCC will talk about the value the 

evaluation and its subsequent 

publication added to the ongoing 

sustainability of the program, and 

how this impacts on outcomes for the 

Whittlesea community.

Finding your 
leadership edge
Speaker:  

Richard Dent OAM 

Anyone can lead.  

Anytime.  

Anywhere.

Explore the essentials of leadership and 

what it takes to be an effective, adaptive 

leader regardless of whether or not you 

hold formal authority.

Presented by Leadership Victoria, this 

informative, engaging and interactive 

workshop will help you to:

• Discover new ideas, new ways of 

thinking and a new approach to 

leadership

• Understand the difference 

between technical and adaptive 

challenges

• Explore real-life leadership 

challenges in small peer groups 

and discover new techniques to 

tackle them

• Discover a practical framework 

to apply to your workplace 

leadership challenges

This Leadership Victoria workshop will 

inspire, motivate and empower you to 

face stubborn adaptive challenges and 

find your leadership edge.

The Golden Thread: 
mapping outcomes
Speakers:  

Jon Myer  

Jonathan Finighan 

The Golden Thread methodology is  

a visual and effective way to articulate 

program logic statements – an 

indispensable tool for describing how  

our activities lead to the impact we seek. 

In this practical workshop we will:

• Identify the key issues you are 

working on and what you are 

doing to address them;

• Map the outputs and outcomes 

you contribute to;

• Link the parts together to create 

a logic model that will become 

the basis of your monitoring and 

evaluation approach.

If you are interested in learning 

more prior to the workshop, 

please see the SVA 

Quarterly article 

“Finding the  

Golden Thread”
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Outcomes matter program
DAY 2 THURSDAY 15TH SEPTEMBER, 2016

8.30am Registrations

9.30am – 11am Plenary

 Open: Kate Wheller

 Gold sponsor address:  EnergyAustralia

 Video launch: CISVic volunteer recruitment and training videos

11am – 11.30am Morning tea

11.30am – 1pm Workshops

 Workshops are run concurrently. See next page for overview.

1pm – 2pm Lunch

2pm – 3.30pm Hypothetical: a case in practice

 This session serves to demonstrate how we achieve better outcomes for complex clients  
by working in partnership with other specialist services.

 Facilitator: 

 Susan Magee, Casey North Community Information & Support Service

 Panellists:

 Rosemary Goddard,  
Community Information & Support Worker, Monash Oakleigh Community Support & Information Service

 Nigel Joseph,  
Team Leader, SURe South East, EACH

 Stephen Nidenko,  
Manager, Outer South Homelessness Services, WAYSS Ltd

 Rabia Sikander,  
Program Leader, Intake, Assessment and Support Services, Southern Child FIRST, Connections

3.30pm – 4pm Closing remarks and end of conference
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Community 
information in the  
age of connectivity
Speakers:  

Helena Athans  

Matthew Hale  

Lisa Hansen 

This is a panel session focusing on how 

social media is transforming the way 

community agencies are engaging with 

their clients and communities. 

We will hear from Lisa Hansen who  

will talk about how Casey North 

Community Information & Support 

Services utilises social media to engage 

with clients, provide information and 

promote the service.

We will also hear Helena Athans and 

Matthew Hale talk about how the NAB 

Social Media team utilises social media, 

and help their business customers 

use social media effectively, enabling 

businesses to get good reach for little or 

no money.

There will be great tips about how to 

make social media work for you and 

your organisation, as well as interesting 

discussions about how the internet 

is changing the way information (and 

support) is being delivered.

Child safety:  
better practice,  
better outcomes
Speakers:  

Emma Turner 

Deborah Rosenberg 

The Victorian Government has 

introduced new legal obligations aimed at 

preventing and improving the response 

to child abuse allegations within religious 

and other non-government organisations. 

These include: 

• Compulsory child safe standards to 
improve the way organisations that 
provide services for children, prevent 
and respond to child abuse that may 
occur within their organisation. 

• New criminal offences to improve 
responses within organisations and 
the community to child sexual abuse, 
including an offence for adults who 
fail to disclose child sexual abuse to 
the police and, for people in positions 
of authority in organisations, an 
offence of failing to protect children 
from a known or suspected risk of 
child sexual abuse by someone in the 
organisation. 

In this session Emma will explain 

what these new obligations require 

from organisations and individuals 

in safeguarding children and what 

role we all have to play. Deborah 

will translate what this means 

in practice, ensuring better 

outcomes for vulnerable people  

we work with.

Volunteer impact – 
measuring how  
we matter
Speakers:  

Leanne Petrides 

CISVic members are reliant on volunteers 

to deliver service but do we really 

understand the value and the outcomes 

of their contributions, not only for 

our clients, our agencies but also the 

volunteers? Can we articulate what that 

is in meaningful or measureable ways?

This session will help you, as a volunteer, 

identify this value and communicate that 

effectively to a range of stakeholders 

including potential volunteers. In addition, 

it will provide a space for identification 

and discussion around volunteer matters 

- recruitment, management, training or 

new and emerging trends.
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Helena Athans

Senior Manager –   

Social Media,NAB. 

Working in NAB’s Social Media 
Command Centre, Helena’s  
role is to monitor activity on  
all social media channels, 
govern social media for NAB 
group and provide Business 
Bank customers with social 
media insights.

Helena and her team have 
seen over 1000 Australian 
businesses this year. Through 
one hour tours of the Social 
Media Command Centre, 
Helena assists customers with 
their social media strategy, 
content and insights. 

Helena travels around Australia 
taking her expertise to NAB 
customers unable to attend 
a session in the Social Media 
Command Centre. These 
sessions focus on helping 
businesses with their online 
presence and joining the 
conversation around their 
industry. Each customer 
receives a unique interactive 
Social Media report based  
on conversation at the  
session’s conclusion.

Helena is passionate about the 
impact social media can have 
on all different types of brands 
and businesses.

Katriece Bolden

Emergency Relief Coordinator, 

Whittlesea Community 

Connections (WCC)

Katriece Bolden began her 
journey in the welfare sector 
in 2011 when she began her 
Bachelor of Human Services 
and Masters in Social Work at 
La Trobe University; graduating 
in 2014. After graduating 
Katriece continued on at WCC 
volunteering in Emergency 
Relief and their Back to School 
Program. Not long after this 
she was employed by WCC in 
the role of Emergency Relief 
Coordinator and Caseworker.

Over her time in this role Katriece 
has managed & coordinated 
the ER service and volunteers, 
provided casework to highly 
vulnerable community members, 
overseen the Housing Brokerage 
Project, managed & coordinated 
the Farms to Families Project, 
delivery of Back to School 
program, annual drives, provided 
supervision to volunteers and 
students, delivered various 
trainings, involved in the Family 
Violence Monitor Steering 
Committee, developed the ER 
Community Support Guide and 
led ER Whittlesea Network.

Katriece is passionate about 
contributing towards a societal 
change in attitudes towards 
family violence, asylum seekers 
and refugees and addressing 
the multiple issues experienced 
by the community she works 
with in the City of Whittlesea.  

Tessa Boyd-Caine

CEO, National Centre for Health 

Justice Partnerships

Health Justice Partnerships 
(HJP) are an exciting new 
model of providing access 
to justice, where lawyers 
and health professionals 
collaborate to provide better 
health outcomes and access 
to justice for patients with legal 
needs. Tessa was appointed 
in 2016 to set up a new 
national centre which will be 
an advocate for partnerships 
to achieve health and justice 
outcomes: highlighting best 
practice; supporting existing 
and new HJP; and advocating 
for systemic changes to more 
effectively meet people’s health 
and legal needs. Tessa has 
worked in health, criminal 
justice and human rights 
organisations in Australia 
and internationally. She was 
previously Deputy CEO of the 
Australian Council of Social 
Service and received the 
inaugural Fulbright Professional 
Scholarship in Nonprofit 
Leadership. She undertook 
her PhD at the London 
School of Economics and 
her thesis was published as a 
book, ‘Protecting the Public? 
Detention and Release of 
Mentally Disordered Offenders’ 
by Routledge in 2010. She is 
on the Board of Gondwana 
Choirs, the leader in Australian 
choral performance; and is a 
member of the Executive  
of the Australian Health Care 
Reform Alliance.

Richard Dent OAM 

Richard Dent OAM,  

Chief Executive Officer, 

Leadership Victoria

Richard has been the Chief 
Executive of Leadership Victoria 
since 2012.

His personal vision is an 
Australia where community 
leaders make Australia an 
even better place to live by 
fostering social justice, human 
rights, economic development 
and a sustainable natural 
environment.

His work has focused on 
community development, 
children in out of home care, 
and - in particular - people 
with a disability. He has 
held influential roles with the 
UnitingCare network, the 
Victorian Council of Social 
Service, the E W Tipping 
Foundation, and National 
Disability Services. He has been 
a key contributor to the National 
Disability Insurance Scheme, 
including as a campaign co-
ordinator and as an advisor to 
Premier & Cabinet.

Richard is a Williamson Fellow, 
a Fellow of the Australian 
Institute of Company 
Directors, a member of Rotary 
International and of the Harvard 
Club of Australia. He has a 
number of masters’ degrees 
and other qualifications. In 
2014 he received a Medal in 
the Order in Australia.

Outcomes matter program
BIOGRAPHIES
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Jonathan Finighan

Associate Consultant, Social 

Ventures Australia (SVA) 

Consulting

Jonathan has seven years’ 
experience working in research, 
measurement and evaluation in 
the international development 
and the social purpose sectors 
in Australia and the UK.

Prior to joining SVA, Jonathan 
worked as a Consultant with 
the UK strategy consultancy 
Firetail Ltd. Jonathan’s work 
with Firetail Ltd focused on 
designing and managing 
measurement, evaluation 
and learning (MEL) systems 
for complex multi-country 
programs in the areas of 
agriculture, food security, and 
maternal and newborn child 
health in sub-Saharan Africa 
and South Asia. Jonathan has 
also held a variety of research, 
donor advisory and evaluation 
roles in the non-profit sector 
and philanthropy in the UK  
and Australia.

Jonathan holds a BA (Politics 
and Philosophy) from Monash 
University and a MSc 
(Environmental Technology) 
from Imperial College London.

Matthew Hale

Consultant – Social Media, NAB

Matt has worked in NAB’s 
Social Media team for the last 
three and half years. 

Matt’s role is centred on 
customers. He is responsible 
for giving NAB Customers tours 
of the Social Media Command 
Centre, where he helps them 
realise the benefits of Social 
Media to improve their business.

Over the last year, Matt has 
travelled across the country, 
helping over 1000 Australian 
businesses with social 
media strategy, content and 
advertising for businesses that 
can’t make it to the Social 
Media Command Centre.

Matt is passionate about 
helping businesses grow 
particularly through their digital 
presence and via the use of 
Social Media.

Lisa Hansen

Financial Counsellor, Casey 

North Community Information  

& Support Service

Lisa is a Financial Counsellor 
from Casey North Community 
Information & Support Service 
located in Narre Warren. She 
completed her Community 
Development placement at 
the agency and commenced 
employment with them as a 
Social Welfare Worker and 
Financial Literacy Worker.  
She has subsequently 
completed her Financial 
Counselling diploma.

In 2013/14 Lisa was seconded 
to CISVic working on the 
development and testing of 
energy hardship training material 
for financial counsellors and 
community support workers.

Lisa has been a pivotal player 
in developing a strong social 
media presence for Casey 
North Communty Information  
& Support Service.

Susan Magee

Executive Officer,  

Casey North Community 

Information & Support Service

Susan Magee has worked in the 
community sector for almost 
30 years. She has a Bachelor 
of Arts majoring in Sociology 
and Assoc Dip in Welfare and 
currently sits on the CISVic 
Board as Vice President.

She has previous experience 
working in the community 
housing field and in particular 
with young homeless people. 
She has also undertaken a 
Social Action research project 
with young homeless women, 
looking at access to services. 
In 1997 she was appointed 
as Executive Officer to Casey 
North Community Information 
& Support Service, a newly 
funded service, that was to be 
developed to provide services 
in the City of Casey.

She remains in that role and 
has developed many programs 
and resources over the last 
19 years to respond to the 
identified local need.  The 
organisation has now grown 
to provide a range of support 
programs and information 
resources. With a focus on 
prevention of crisis there have 
been various programs and 
resources developed to assist 
the community, in particular 
programs to deal with family 
breakdown and/or violence and 
financial literacy/capability.

Over the years Susan has had 
extensive experience lobbying 
all levels of government for 
improved resources and 
services for the disadvantaged 
and vulnerable.
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BIOGRAPHIES continued

Jon Myer

Consultant,  

Social Ventures Australia (SVA) 

Consulting. 

Prior to joining SVA, Jon spent 
over seven years working as a 
communications and external 
relations advisor across the 
private, public and non-profit 
sectors.

He has held roles with the 
Victorian Department of Human 
Services, Australia Post’s 
Corporate Affairs Division and 
the Foundation for Young 
Australians. Most recently he 
founded and led a start-up 
social enterprise operating in 
India and Africa, after winning 
the prestigious Regional Hult 
Prize in 2013. He has also 
served as a member of The 
Myer Foundation for more than 
ten years and brings a deep 
understanding of philanthropic 
partnerships.

Jon holds an MBA from 
ESADE Business School and 
a Bachelor of Commerce/
Bachelor of Arts (Media 
Communications) from the 
University of Melbourne.

Leanne Petrides

Executive Officer, Cranbourne 

Information & Support Service 

Inc (CISS)

Leanne Petrides is the 

Executive Officer of CISS.  

CISS has been delivering 

information, referral and crisis 

support services to the Casey 

South area since 1978, and it 

has grown substantially in the 

18 years that Leanne has been 

at the helm.  CISS provides a 

one-stop-shop model of service 

delivery, including counselling, 

financial counselling and a 

number of co-located services 

including housing support.

Leanne trained as a 

psychologist, and prior to 

working at CISS, worked for 

Families First in the Southeast 

region, OzChild, and Peninsula 

Youth & Family Services.  

Leanne enjoys working in a 

multidisciplinary team involving 

volunteers and paid staff, and 

has a passion for advocating for 

the needs of the most vulnerable 

people in her community.

Deborah Rosenberg

Field Educator & Trainer,  

CISVic

Deborah has a number of 
qualifications in social work and 
education including a Masters 
of Social Work, a Diploma in 
Speech and Drama Teaching 
and certificates in counselling, 
Teaching English as a Second 
Language and Vocational 
Education and Training. She 
has worked in both government 
and community sectors 
including three CISVic member 
agencies, in private practice 
as a loss and grief counsellor 
and in tertiary education. Most 
of Deborah’s work, as both 
a teacher and social worker, 
has been in the City of Greater 
Dandenong, a municipality that 
she loves for its multicultural 
mix and connectedness to 
global issues. Deborah has a 
special interest in work-related 
deaths and in protecting girls 
from being sex trafficked, 
through her work with 
international aid agency,  
Free To Shine.

Adele Stowe-Lindner

National Programs Manager,  

Ardoch Youth Foundation.

Adele has worked in the Not 
For Profit sector for the past 
16 years in both London 
and Melbourne. Adele has a 
Masters Degree in Anthropology 
and Community Work from 
University of London. 

She has spearheaded Ardoch’s 
current research into volunteer 
impact and a study of volunteer 
motivations and longevity.
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Emma Turner

Special Counsel, Russell 

Kennedy Lawyers

Emma provides regulatory 
compliance, risk management 
and policy advice to clients 
in the government, health, 
disability and community 
services sectors. She 
is passionate about the 
prevention of abuse and 
social policy issues and 
believes in working with clients 
to manage risk, develop 
strategies for sustained 
continuous improvement and 
achieve quality outcomes for 
their own clients. Emma has 
previously worked for a number 
of Victorian Government 
departments including the 
Department of Health and the 
Victorian Equal Opportunity and 
Human Rights Commission.

Chris Wootton

B Sc (Hons), Grad Dip Ed, MBA

Chris joined Philanthropy 
Australia in January 2014 as 
the Victorian & Tasmanian 
Membership Manager.

Chris has worked in philanthropy 
for over 10 years managing the 
granting programs for some of 
the largest trusts including the 
Helen Macpherson Smith Trust; 
William Buckland Foundation; L 
E W Carty Charitable Trust, The 
Felton Bequest; Sylvia & Charles 
Viertel Charitable Trust, the JO & 
JR Wicking Trust and the RACV 
Community Foundation.

In his previous role at ANZ 
Trustees (now Equity Trustees), 
Chris was responsible for the 
granting programs for around 
250 trusts and foundations 
across Australia which distribute 
over $85 million per year.

He was the inaugural CEO 
of WaterAid Australia (2004 – 
2007) an international aid and 
development agency delivering 
water and sanitation community 
development programs in 
Africa, Asia and the Pacific and 
established new programs in 
Timor-Leste and Papua New 
Guinea.

Chris has also held senior 
executive roles at Melbourne 
Water, the University of 
Melbourne as General 
Manager, Vice-Chancellor’s 
Office and was the inaugural 
General Manager of Melbourne 
University Private.

He has also served on 
the Boards of Community 
Information and Support 
Victoria (2009 – 2015), the 
Trustees for the Strathewen 
Bushfire Relief Fund (2010-
2013) and the Bushfire 
Education Foundation (2013+).

Can Yasmut *

Executive Officer, Local 

Community Services 

Association

Can gained his experience 
in the community sector as 
a community development 
worker and project coordinator. 
He is committed to promoting 
the importance of small, 
community based not-for-
profit organisations and has 
a passion for challenging 
equity and social justice issues 
affecting local communities.

In previous roles, he worked 
for the Upper Mountains 
Youth Services, the St. 
George Migrant Resource 
Centre, the Blackheath Area 
Neighbourhood Centre, 
the Mountains Community 
Resource Network and for 
ANTaR NSW (Australians for 
Native Title and Reconciliation).

Can believes that 
neighbourhood centres 
play a vital role in our civic 
society through community 
management, their ability 
to facilitate cross-cultural 
understanding and to engage 
their community in shaping  
their future.

*Can is a Turkish name; the ‘C’ 
is pronounced like the English 
‘J’ and the ‘s’ pronounced ‘sh’.
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