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About us 
 

Community Information & Support Victoria (CISVic) is the peak body representing 

local community information and support services. 

Our local services assist people experiencing personal and financial difficulties by 

providing information, referral and support services including Emergency Relief. 

We direct people who need help to local centres for services. 

We liaise with local, state and federal governments on behalf of local centres for 

funding and support. 

We undertake research and training. 

CISVic and its members are committed to volunteering and offer a range of 

opportunities for people to work with us. 

And we seek and arrange funding from philanthropic organisations and private 

donors. 
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President’s report 
 

The past year has seen CISVic further consolidate its 

position as a leading peak body in the not for profit sector. 

The work that Kate and the team have undertaken 

successfully ensures the continued strength of the 

organisation. 

The establishment of the CISVic Consortium and the successful 

tender result was an extremely important step for the 

organisation and its leadership role. Many of the small member 

agencies would not have been successful in the Department of 

Social Service tender round had this partnership not been 

formed. I know that it has created a new level of work for the 

organisation but the short and long term benefits are 

immeasurable. 

The move to new premises has provided an opportunity for all programs to be provided at a central 

base as well as an opportunity to grow the organisation. 

I would like to thank the whole CISVic team for their work in the past year and congratulate them on 

the successful outcomes. Their efforts in maintaining training programs and providing support for 

agencies has continued at a high level while many new initiatives have been undertaken. 

I also thank members of the Board of Management for their commitment and professionalism 

throughout the year. 

 I, on behalf of the Board of management would particularly like to express our thanks to Kate for her 

professional and positive leadership of CISVic during this period of growth. 

 

Anne Coughlin 
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Executive Officer’s report 
 
It gives me great pleasure to present Community Information & 
Support Victoria’s (CISVic) 44th annual report. I’ve now been with 
the organisation for 7 years, and I’m pleased to say, still 
experiencing immense satisfaction from the work. 
 
The last year has been a difficult one for the community sector. While 
the 2015 federal budget was slightly softer than the tough and divisive 
one of 2014 budget, we’ve still seen significant cuts to key services.  
 
The federal government’s introduction of an open, competitive tender 
process for emergency relief, financial counselling and microfinance 
programs mid 2014 caused much anxiety and stress for our members 
and the broader sector. While our CISVic consortia tender was 
successful the cuts and re-distribution of funding has seen agencies 
lose 20-70% of their funding. CISVic and the consortia members are 

now a significant player, and we see opportunity here to strengthen our voice. Our contract 
commenced in March this year, and we’ve included data in this report about the first 4 months of 
service delivery.  
 
This funding has enhanced our capacity to deliver advocacy and sector support. We’ve been able to 
extend the Sector Development role to full-time, create a new role in Advocacy & Research, and get 
additional administrative support. Consortia members have access to fit-for-purpose client 
management system which allows CISVic to aggregate and analyse data. We’ve committed to rolling 
out the student placement program annually, and we’re expanding our training programs.  
 
We welcomed two staff to our team; Meagan Skehill as Sector Development Manager, and Cherry 
Ching as Administrative Officer, and Minh moved into our newly created Advocacy & Research role. 
 
With additional staff on board, we outgrew our office space and in April moved into a much bigger and 
brighter space in the same building. We are now able to deliver training programs and conduct 
meetings on-site rather than hire outside venues. 
 
We have continued to deliver our accredited training program for volunteers; Assess & Deliver 
Services to Clients with Complex Needs, and in January entered into a new auspice relationship 
working with The Salvation Army Training Plus. We have found that this is a good fit, in terms like 
services delivering like training, and the Salvo’s a great resource and support. 
 
We attracted additional funding for two projects. The first, funded by the state Department of 
Economics, Development, Jobs, Transport and Resources was a partnership project between CISVic, 
FCRC and Kildonan to develop and deliver energy hardship training programs for volunteers and 
financial counsellors. CISVic employed a project worker, Financial Counsellor Lisa Hansen, on 
secondment from our member agency in Casey North to manage this. Feedback from participants of 
the pilot sessions was extremely positive and we have now applied to the department for additional 
funding to deliver the program across Victoria. 
 
The second project, funded by Fire Services Levy Monitor, was aimed at developing and delivering 
targeted information to our workforce around insurance issues for vulnerable and disadvantaged 
people. We have developed a small module about this which has been built into our accredited 
training program and will continue to roll out over the next financial year. 
 
I believe that during this last 12 months, we’ve been able to really consolidate our organisation and 
work, and we’re in a sound position to respond to the needs of our members and the community. The 
current social, economic and political context will certainly drive our work over the next 12 months. 
New chatter about tax reform or increasing GST is unsettling, as modelling indicates that this will hit 
those who can least afford it. Government budgets at every level at under pressure, but the remedy 
should not be found in cutting or withdrawing vital education, health and welfare services, or shifting 
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their costs to the public. The gap between the haves and have nots continues to rise –by 13% over 
the last decade. We feel it is unacceptable 600,000 children living below the poverty line and children 
in single-parent households are in poverty at over twice the rate of children living with two parents. 
 
In closing, I would like to thank my staff and Board for their continued support and dedication. They 
continue to work with integrity and passion. I’d also like to acknowledge our core funding body, the 
state Department of Health & Human Services, with whom we enjoy a good working relationship.  
 
We look forward to a new year; with whatever kind of opportunities and challenges it may bring, while 
firmly focusing on helping local communities help local people. 
 

 
Kate Wheller 
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Treasurer’s report 
 

I am very pleased to present the Treasurer’s Report for the 2015 

financial year.  2015 has been another challenging year in the 

Victorian economy as traditional employment bases such as 

manufacturing face ongoing pressure and house prices and the 

general cost of living continue to increase resulting in ongoing 

high demand for the services and assistance that CISVIC’s 

member agencies provide.   

As the competition for increasingly scarce government funding 

becomes ever stronger, CISVIC has sought to identify alternative 

funding.  As a result, CISVIC has experienced a transformational year 

following our appointment to coordinate Emergency Relief funding for 

certain regions in Victoria.  This has increased the scope of CISVIC’s 

activities, associated funding and cost base.  For the financial year ended 30 June 2015, CISVIC 

incurred a small deficit of $989 (2014: $45,957 surplus) and generated cash from operations of 

$25,921 (2014: 132,926).  CISVIC’s financial position remained stable during the year, with net assets 

at the end of the year of $372,217 (2014: $373,206).  

 We have continued to utilise surplus cash when it is available to offset the mortgage account or for 

short term investment.  Similar to prior years, CISVIC has received cash in advance of delivering the 

related services which will occur in the 2016 financial year.  Following CISVIC’s assumption of the 

Emergency Relief responsibilities, the Board is focussed on maintaining a transparent and robust 

process for the distribution of funding to the consortia members and meeting our accountabilities to 

the Department of Social Services.   

The Board will continue to utilise CISVIC’s accumulated surplus for the benefit of member agencies 

and to ensure the ongoing viability of CISVIC throughout the economic cycle.  CISVIC is in a secure 

financial position, however as always, remains dependent on funding that it primarily sourced from 

state and federal government funding. 

I would like to acknowledge the tireless efforts of the CISVIC management team to continually deliver 

CISVIC’s services at the high levels our members expect while also managing costs and pursuing 

funding opportunities. 

 

James Dent 
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Supporting members 
 

We aim to be a credible and effective peak body, raising the profile of the sector and providing 

relevant, timely and accessible information and support. 

 
CISVic’s communication strategy continues to provide timely & relevant information to sector 
members through our fortnightly e-bulletins; 15 issues produced in this reporting period and our policy 
and practice newsletter, Informed; 2 editions focusing on Vulnerable Youth and Inequality.  Posts on 
Facebook and twitter lift our online profile and maintain communication and relationships with the 
online community. 
 
CISVic’s consortium bid for emergency relief was successful and we were able to secure funding for 
2.5 years. This agreement commenced 1st March, 2015. The consortia consists of 30 members 
agencies across 14 regions, delivering just under $2,000,000 annually. We are the second largest 
funded agency in Victoria. While strengthening our relevance and voice, this funding has increased 
our capacity significantly and saw the expansion of our Sector Development role to full-time and the 
creation of a two new roles; Advocacy & Research Manager and Administrative Officer.  
 
In our first reporting period, we had provided ER services to over 13,000 clients. 
 

Accredited training delivered in this reporting period: 

Assess and Provide Services for Clients with Complex Needs 11 sessions were delivered to 142 
participants. 
 
We have continued to deliver a minimum of 3 sessions in the CBD, and 1 session in outer east. 
 
We’ve also been able to deliver our program to outer metro and rural areas, and in this reporting 
period went to Epping, Cranbourne, Castlemaine and Shepparton. Three member agencies were 
subcontracted to deliver local training – Frankston, Rosebud and Leongatha. 
  
In January 2015 we entered into a new auspice arrangement to deliver accredited training with the 
Salvation Army’s Training Plus Registered Training Organisation. We’ve been pleased with the 
information, support and reports provided by Training Plus, and the general fit with us and our training 
delivery. 
 
We are able, for the first time, able to produce demographic reports for the people participating in our 
accredited training. While the reports don’t necessarily reflect the broader volunteer workforce, it 
provides a useful understanding of our new volunteer workforce. 
 
Non-accredited training: 
Tenancy Training 4 sessions were delivered to 70 participants. 
Managing Challenging Behaviours 1 session for 18 participants 
 
Telstra Bill Assistance Program 
The Bill Assistance Program provides an allocation of phone vouchers and phone cards which CISVic 
distributes to members throughout metropolitan Melbourne and regional Victoria.  The partnership 
with Telstra has made an invaluable impact on our agencies’ capacity to respond to community 
needs, and the ability for vulnerable and disadvantaged people to stay connected with families, 
networks and support services.  In this reporting period, CISVic allocated $140,000 worth of phone 
vouchers, and $35,000 of phone cards, totalling $175,000 in value. This was an increase of 22% on 
last year’s allocation.  
 
CISVic Networks 
The uniqueness of CISVic agencies, as generalist, community based agencies, means that we share 
common service models and challenges. Our members benefit from the opportunity to get together to 
share information, resources and news. Additionally, they play an important communication path 
between CISVic and our members. 
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CISVic either facilitates or participates in 6 regional networks Eastern, Inner South, North West, 
Northern, Rural, and WRACIC. 
 
Inner South network – 1 inaugural meeting 
This newly established network aims to bring together agencies not previously participating in a 
network, and to create opportunity for agencies in a closer geographic area to come together. A key 
point of discussion for this group is the CISVic consortia, as all members are part of this. Participating 
agencies come from Mt Waverly, Oakleigh, Glen Huntly, Prahran, St Kilda, Mentone, Chelsea and 
Hampton. 
 
Northern network – 4 meetings 
This network brings together agencies from Epping, Greensborough, Heidelberg, and Preston. 
CISVic provides full secretariat support and chair the meetings. The meeting venue is rotated to 
promote awareness and knowledge of each other’s sites and services. 
 
North West network – 3 meetings 
The smallest of our networks, this comprises agencies in Essendon, Coburg, and Altona. Meetings 
are conducted 3 times per year, with CISVic providing secretariat support and active participation. 
 
Rural Agencies network – 8 meetings 
With the support from the Victorian Department of Human Services, CISVic is able to offer 
teleconferencing for our rural member agencies to participate in quarterly network meetings.  These 
meetings provide the important opportunity for far-flung agencies to connect regularly, sharing 
information and providing peer support. Representatives join us from Mildura, Bendigo, Castlemaine, 
Maryborough, Shepparton, Cobram and Leongatha. 
 

Western Port Regional Association of Community Information Centres (WRACIC) – 6 meetings 

This well established and self-run network brings together agencies in metropolitan South East 
including Cranbourne, Casey North, Dandenong, Springvale, Frankston, Mornington, Rosebud, &  
Hastings. CISVic is an active participant. 
 
Caseworkers’ network – 4 meetings 
CISVic caseworkers meet quarterly, and as a community of practice, continue to provide professional 
and peer support contributing to best practice in supporting complex needs clients in ER.  While the 
number of agencies able to provide case work has reduced due to new DSS funding arrangements, 
this remains an important network. Guest speakers provide networking and relationship building 
opportunities for caseworkers and other service providers.  In this reporting period, guest speakers 
included a Financial Counsellor and Disability Employment Services.    Caseworkers also contribute 
to CISVic policy development and assist in our advocacy work by providing feedback, case stories 
and identifying trends and issues impacting on vulnerable people. 
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Effective communicator & advocacy body 
 
We aim to be a trusted and respected advocacy body, undertaking research and commenting 
on social policy.  We will develop strategic relationships with key bodies. 
 
We effectively advocate for and represent members to stakeholders including all levels of government 
and relevant bodies.  
 
Activities in this area include: 

 

 Advocacy and representation on behalf of individual agencies to local council CEOs, 
Community Support Managers, elected Councillors and state and federal electoral 
representatives. 
 

 Advocacy and representation with state and federal members of parliament, their advisors 
and senior management of government departments.  In August 2014, CISVic participated in 
the ACOSS Advocacy Day in Canberra and met with a range of politicians from all parties to 
highlight key issues facing the sector. 
 

 Active membership in Federal Government groups: 
o DSS Financial Management Program State Consultative Committee 
o DSS Financial Wellbeing & Capability programs  National FWC Reference Group 

 

 Active membership in the following State Government groups: 
o Department of Primary Industries Advanced Metering Infrastructure Ministerial 

Advisory Council 
o Department of Justice, Consumer Affairs Victoria Working Together Forum. 

 
CISVic also plays an active role working with peer bodies including 

 Consumer Utilities Advocacy Centre – Reference Group 

 ER Victoria – Committee of Management and Members’ Meetings 

 Energy & Water Ombudsman – Community Consultation Group 

 VCOSS – Peaks and Statewide Networks 

 VCOSS & Kildonan – Utilities Working Group 

 Volunteering Victoria - Volunteer Management Special Interest Group: Issues & Trends 
Working Group. 
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Organisational capacity building 
 
We aim to be a strong and viable organisation with good governance which promotes sector 
sustainability and where staff feel valued and supported. 
 
CISVic’s core funding is from the state Department of Health & Human Services (DHHS). We meet 
regularly with our funding body to discuss our activities and key issues in the sector. 
 
Department of Social Services, Consumer Affairs Victoria, Fire Services Levy Monitor, and 
Department of State Development, Business & Innovation have provided ad hoc project funds to 
deliver relevant and targeted training for our members and the broader sector. 
 
It is our goal to ensure that we have adequate funds to deliver the necessary services to our 
membership. The Board and our Executive Officer ensure that we are fiscally viable and explore new 
funding opportunities to enable responsive services and innovation. 
 
CISVic works with member agencies to ensure sustainability and advocate for increases in funding.  
Advocacy support is provided in a range of ways, depending on situation and need.  We often make 
representations to elected parliamentarians, councillors and community leaders on behalf of member 
agencies.  In the past year, we have made various personal representations around issues of re-
location, funding levels and potential mergers and partnerships.  CISVic also provides statistical 
information and relevant research and data to demonstrate the evidence base of our assertions in 
support of particular issues.  During this reporting period, CISVic worked one-on-one with a number of 
agencies to assist with negotiations for support from local councils. 
 
During this reporting period, we have provided more intensive support to a number of members who 
were experiencing key issues which related to risk of losing core funding, those considering merging 
with organisation and those who were re-locating.  
 
More broadly, CISVic provides information regarding new funding opportunities is disseminated via 
our fortnightly e-bulletin, and we provide letters of support to accompany members’ submissions, or 
act as referees in applications for funding.   
 
CISVic recognises and acknowledges the work of our sector’s volunteers through the Honour Roll.  
Inductees are individuals who make significant contribution to the community information and support 
sector through their work which has local, regional or state-wide implications and reflects our shared 
standards and guidelines.  Each year, we induct three new individuals.  
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Strengthening communities  
 
We will seek to positively influence public policy and actions that affect vulnerable and 

disadvantaged communities and community-based volunteering 

 
The contribution of volunteers to the range of services provided by member agencies, from 
community information, referral and support to tax help and general counselling is highly valued by 
communities and clients.  CISVic supports our volunteers’ work through our training program, and 
keep volunteers informed and up-to-date with relevant sector, policy and practice information through 
our communications.  We also provide tailored information and support for volunteers and managers 
in the course of their duties.  The commitment and skill of volunteers in our agencies are crucial -and 
core- to CISVic identity and value.  
 
CISVic works with our member agencies to provide the voice for our members and the communities 
they work in.  Through our quarterly network meetings, site visits and surveys, we engage in constant 
conversations around new and emerging issues affecting clients, communities and vulnerable groups.  
Our active participation with a range of peak bodies, community advocacy groups and various 
stakeholders enables us to communicate these issues, help shape solutions and give voice to those 
who fall through the gaps.  
 
Through our project work, we seek to give voice to clients and highlight the human dimension to the 
impact of economic and social policy. We support and strengthen the work of our members as they 
seek to deliver innovative services and build social and human capital by exploring para-professional 
work of students on placements. 
 
Submissions 

 JusticeConnect Submission ACNC Replacement – endorsement (August 2014) 

 Joint NGO submission to the second Universal Periodic Review of Australia – endorsement 

 CUAC submission to Inquiry into the Financial Hardship Arrangements of Energy Retailers - 
endorsement 

 Joint consumer submission to EWON prepayment meter discussion paper (August 2014) 

 CISVic submission to the Interim Report of the Reference Group on Welfare Reform to the 
Minister for Social Services (August 2014) 

 CISVic submission to Network Tariff Reform Issues Paper (sent by email) (February 2015) 

 CISVic verbal submission to Inquiry into the Financial Hardship Arrangements of Energy 
Retailers (May 2015) 
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Projects 
 

Fire Services Levy Monitor 
CISVic was approached by the Fire Services Levy Monitor to be a recipient of over-collected services 
levy funds from insurance companies to deliver insurance related projects that will be of benefit to 
Victorian consumers. CISVic developed and continues to deliver a distinct insurance related training 
module which is now embedded in our accredited training program for all new volunteers. CISVic will 
continue to engage with other Fire Services Levy Monitor recipients to report on progress of the 
various projects.  
 
Switched on Agencies, Energy Information Fund, Department of State Development, Business 
& Innovation (now Department of Economic Development, Jobs, Transport & Resources)  
In partnership with Financial & Consumer Rights Council (FCRC) and Kildonan UnitingCare, CISVic 
developed and piloted energy hardship training to two target groups; volunteers and financial 
counsellors. We delivered 3 face-to-face for volunteers, and 2 face-to-face sessions for financial 
counsellors. Additionally, we produced an online training video and materials for financial counsellors. 
Training was very well received and an expression of interest has been submitted to the state 
department for funding to roll-out additional training. 
 
Student Placement Program 
CISVic offered a reduced Student Placement Program in this reporting period, with just 5 students 
across 3 agencies. Our Field Educator and Trainer Deborah Rosenberg continued to provide valuable 
individual and group supervision that complemented supervision by task supervisors at placements. 
CISVic is committed to delivering and growing this program over coming years, and our DSS funding, 
and has RMIT support enabled us to make this a permanent addition to our service.  
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A snapshot 
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Our Members 
 

We currently have sixty-four (64) member agencies: thirty-eight (38) full members across forty-

four (44) sites, and twenty-six (26) associate members. 

Our members are community information centres managed by autonomous, community based 
management committees.  Staffed predominantly by volunteers, agencies receive funding from a wide 
range of sources such as all levels of government, philanthropic trusts, local philanthropies, donations 
and fund-raising. 
 
Member agencies are operated and staffed by local people who have intimate knowledge and 
understanding of the needs of their communities.  Each agency is different, and through membership 
with CISVic, provides services that have reached a standard set by CISVic.  Agencies adhere to the 
principles of providing free and confidential information and support in a non-judgemental manner that 
respects the client’s right to choose.   
 
Our workforce comprises of 380 paid staff and in excess of 3,100 volunteers. This equates to 
approximately 1 paid worker to every 8 volunteers. 
 
 
What our members do 
Our members provide community information as their core service. Most agencies compile and 
manage local information databases or directories, and provide a wide range of pamphlets about the 
community services available in their area and beyond.  A large proportion of our members also 
provide referral and support services, delivered predominantly by trained volunteers and professional 
staff.  This service is vital because in a diverse and complex service environment, it is increasingly 
difficult for vulnerable and marginalised people to navigate, let along self-advocate.  Agencies, 
through their commitment to the values of individual choice, capacity building and inclusiveness, work 
with clients to ensure that those who fall through gaps are supported to make informed decisions and 
lead independent lives. 
 
Each agency have, over the years, developed close relationships with their clients, local and regional 
services, community leaders and elected representatives. Through these relationships, agencies 
provide highly responsive and relevant services to the community, building social capital and a 
socially inclusive community.  
 
 
Sunraysia Information & Referral Service – Victorian Patient Transport Assistance Scheme 
(VPTAS) 
Sunraysia Information & Referral Service (SIRS) offer this program in association with the state 
Department of Health & Human Service. The geographic remoteness of Mildura can make it 
financially and emotionally difficult for those who are in need of specialist medical treatment to travel. 
Each year, SIRs assist patients and escorts to travel to Melbourne, Adelaide and other treating towns 
for medical treatment – by car or plane. During the last financial year, they assisted 714 patients with 
flights, 205 patients with care trips and provided support for 600 patient escorts. 
 
Box Hill CAB – food program 
Box Hill CAB has faced a year full of challenges – it has brought its highs and lows, but ultimately 
there has been an overall sense of accomplishment of the achievements, and there has been an 
enormous amount of progress made…The CAB’s federal government funding for emergency relief 
has been reduced by approximately 60%...This financial loss has been felt by most welfare 
organisations…The reduction in funding has necessitated the CAB to move in innovative ways to 
make changes, collaborate with partners, seek community support and find other ways to assist and 
support our needy clients. In doing this, CAB purchased an industrial freezer and refrigeration system 
enhancing capacity to provide fresh and frozen produce, arranged weekly deliveries from Second 
Bite, and introduced a new team of volunteers (the Foodbank Team) devoted to managing all aspects 
of food distribution. 
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Casey North Community Information & Support Service – Keeping it Together program 
In April 2008, the Keeping it Together (KIT) program was established as a preventative strategy in 
response to the high incidence of family breakdown and violence in the City of Casey. It is an 
educational, supportive, therapeutic program which aims to provide women with the skills necessary 
to deal with the personal, relationship and financial pressures facing many families in the area. 
 “What an amazing course. It has saved my life and my happiness. It will help me make the right 
choices. Thank you so much…It will stay with me forever…” Program participant 
 
Monash Waverly Community Information & Support 
As has been the trend in past years, there has been a growing demand for emergency or crisis 
assistance from the residents of Monash and they work hard to help those who need this assistance. 
 
MWCIS receive enquiries for information and advice on a wide range of issues including emergency 
relief, legal issues, financial management, accommodation and other support services. They have 
continued to develop our resource data bases so that they can refer people on to appropriate 
organisation which can assist them in ways that they cannot. The selection of brochures has 
increased and covers a wide range of areas. 
 
MWCIS, like a few of the (CISVic) agencies, is run entirely by volunteers, while the majority of 
(CISVic) agencies have some paid staff. The agency has been most fortunate over the years to have 
dedicated volunteers who offer their skills and put in many hours to handle all aspects of the operation 
of MWCIS. Many of their volunteers have been helping out at MWCIS for well over 10 years, the 
longest serving volunteer for 27 years. Without them, they could not provide the services they do. 
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The Communities Our Members Work 

With 
Our members operate across a diverse range of community settings – metropolitan, growth corridors, 
regional centres, small towns.  Whilst services are free and confidential and are accessible to all local 
people, increasingly, vulnerable individuals and families walk through our doors because they fall 
through the cracks.  These could be cracks in program, in services, in life. These may be people with 
complex needs, are information poor or socially and economically excluded.  They may need to 
access a range of services to address issues that may include: lack of income and/or food; housing 
problems; utilities debt; family violence; social and financial exclusion.  This places pressure on 
agencies operating on small budgets, limited human resources and funding constraints on how they 
deliver services.  In response to these limitations, agencies innovate and moderate service programs 
and models to sustain accessibility for vulnerable clients.   
 

Community Information Glen Eira (CIGE) – Case work program 

The primary aim of the case work service is to offer CIGE clients additional support to alleviate their 
immediate crisis. It also provides clients with the opportunity to work through other issues, which may 
include homelessness, health and personal issues. 
 
Now in its fourth year the service continues to be a well utilized resource. Since it began the service 
has consistently provide to be very beneficial to clients, staff, volunteers and the agency itself. Despite 
federal funding cuts, CIGE management made changes to enable the work to continue. 
 
Working closely with the volunteers, the case worker provides them with additional information and 
support in regard to particular concerns they may have with a client. 
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Our Board 
 
President 

Anne Coughlin 

Joined 2010, Member of BayCISS 

Anne has been Manager at BayCISS since May, 2010.  Prior to this 
appointment she had an extensive career in education as a teacher and later 
as Principal of Wheelers Hill Secondary College for nine years.  Anne has 
held a number of positions on State-wide and Regional Committees and was 
Deputy President of the Victorian Association of State Secondary Principals 
from 2003 to 2006.  In 2006 Anne moved into local government and was 
Executive Manager of Community Services for the Moonee Valley City 
Council from 2007 until 2009.  Following a short break, Anne made the 
decision to work in the not for profit sector and was fortunate to be appointed 

to this role.  Anne has been a member of the CISVic Board for the past year and a half and would like 
to continue to contribute to the organisation into the future. 
 

 
Jinny McGrath – Vice President 
Joined 2010, Member of DCAB 
Jinny holds a Bachelor and Masters in Social Work. She has nearly 30 
years of experience in a variety of setting including housing, as a 
community development worker in schools, team leader in disability 
services, manager of a family counselling support service, member of the 
Social Security Appeals Tribunal and Migrant Review Tribunal, and 
Programs Manager at Springvale Community Aid & Advice Bureau. Jinny 
is currently the Manager of Dandenong Community Advisory Bureau. 
Jinny has also been extensively involved in a voluntarily capacity in her 
local community, serving as an elected Councillor and on numerous 
Boards of community organisations. Jinny is also a Williamson 
Community Leadership Fellow. 

 
 

Treasurer: James Dent 
Joined 2009, Individual member 
James is a Chartered Accountant with a Graduate Diploma of Corporate 
Governance. He is a partner with KPMG having started his professional 
career with them in 1994. James is currently a member of the Energy and 
Natural Resources audit group. He has experience providing audit 
services to clients ranging from large multinational groups to small private 
enterprises. Additionally, he has also assisted clients with specific 
technical matters, systems and process reviews, and general accounting 
advice. James has worked in Sydney, Hong Kong and London. He joined 
CISVic COM early 2010 
 

 
 
Secretary: Chris Wootton (not pictured) 
Joined 2009-Resigned April 2015, Individual member 
Chris Wootton holds a Bachelor of Science (Hons), Graduate Diploma in Education, and an Masters 
in Business Administration.  Chris Wootton is currently Director at Philanthropic Grants Management 
Victoria. He was previously with ANZ Trustees, managing a portfolio of over 250 discretionary 
programs and Grants Executive at the Helen Macpherson Smith Trust and the RACV Community 
Foundation. Chris originally began his career as a secondary teacher and then moved to the Soil 
Conservation Authority as an education officer, various roles with the Board of Works/Melbourne 
Water, and Melbourne University. Chris returned to the water industry in 2002 as Business Manager 
of Water Services Association of Australia, the peak body of the Australian Water Industry. In 2004, 
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he became the inaugural CEO of WaterAid Australia, a new international aid and development 
agency which provides safe water, effective sanitation and hygiene education to the world’s poorest 
people.  
 
Chris resigned from the Board early 2015 following his promotion to Acting CEO for Philanthropy 
Australia. Over his 5 years with us, Chris was a highly valued Board member who brought significant 
governance expertise to our organisation. 
 
 

Anne Catanese – Ordinary member 
Member since 2013, Member of Chelsea Community Support Services 
Anne has worked in the community sector for over 5 years, and prior to that, 
in the adult multicultural education sector where she held a variety of roles 
including senior management. 
She holds a Bachelor of Arts, Diploma of Education, Post Graduate Diploma 
of TESOL, and Advanced Diploma in Business Management. During her 
time in the community sector, Anne managed the community services 
programs at Springvale Community Aid & Advice Bureau. These included 
emergency relief, information & referral, volunteering, and settlement 
services. Now as Manager of Chelsea Community Support Services, Anne 
leads her team in the delivery of generalist support services to vulnerable & 
disadvantaged people. She has extensive experience,  knowledge & 

passion in working with CALD communities, and has participated in a range of external committees & 
advisory groups including Board member of South East Migrant Resource Centre, and  Chair of Adult 
Community & Further Education Council. 
 
 

Ian Parker – Ordinary member 
Member since 2013, Member of Banyule Support & Information Centre 
Ian is President of the Committee of Management of Banyule Support and 
Information Centre and has been involved as a member and Chairman of 
other not-for-profit boards. He holds a PhD in Physics, a Dip Ed and BSc 
(hons) degree. Following retirement he continues to lecture to Masters 
Degree students on the engineering and scientific aspects of papermaking 
and paper properties. He is Chair of the Standards Australia Committee for 
paper industry standards and represents Australia on the equivalent 
International Standards Organisation committee. Ian held various technical 
and management positions with Amcor for almost 20 years and then 
established Surface Technology as its Managing Director before joining the 
Pulp and Paper Institute at Monash University. 

 
 

Jackie Currie – Ordinary member 
Member since 2014, Member of Southern Peninsula Community and 
Information Centre 
As Manager of the Southern Peninsula Community and Information Centre 
Jackie comes to the CisVic Board with broad experience in both the 
community and private sectors.  She has experience in a range of 
community settings having worked with Governance boards or similar over 
much of her career.  Jackie’s previous employment experience in the fields 
of community development, financial management, hospital administrator 
and tenant participation has provided her with extensive experience in 
human resources, funding submissions, policy and procedures development 
and implementation, community planning and financials. Jackie has also 
worked in the development and delivery of planning procedures, including 

the delivery of identified planning outcomes in the community sector. Jackie is passionate about the 
community sector and its many challenges, and is committed to Community Information and Support 
agencies. Jackie holds diplomas in Community Development and Welfare, and an Advanced Diploma 
in Community Sector Management. 
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Ramesh Kumar – Ordinary member 
Member since 2014, Individual Members 
Ramesh is the General Manager for Settlement and Asylum Seekers at AMES 
where he is responsible for provision of asylum seeker support services 
throughout Victoria.  In this role he has been able to utilise his considerable 
experience in working with CALD communities. Ramesh’s credentials also 
include extensive experience at liaison with Commonwealth, State and local 
governments on a range of community development matters, as well as 
contributing on Boards of Management of various service organisations over 
many years.  Ramesh has worked in strategic policy development and 
analysis in the Victoria Department of Human Services and has also 
undertaken a range of community development roles with the City of Darebin. 
Ramesh holds a Bachelor of Social Work and a Master of Arts in Social work. 

He also post graduate qualifications in Urban and Social Planning and Environmental Management. 

 

Susan Magee – Ordinary member 
Member since 2011, Member of Casey North Information & Support 
Services 
Susan has worked in the community sector for 25 years.  She holds a 
Bachelor of Arts and an Associate Diploma of Welfare Studies. Susan has 
been with Casey North CISS for since its inception over 15 years ago and has 
developed the service to the busy crisis centre that it is today.  Prior to that 
she was employed in a number of positions in the community housing area, 
including Executive Officer of the Southern Region Housing Council.  She 
convenes the Emergency Relief Network for the City of Casey and sits of the 
State Consultative Committee for the DSS Financial Management 
Program.  Susan also has a Certificate IV in workplace Training and 
Assessment. She believes strongly in working towards a fairer and more 

equitable society for all. 
 
 
 
Anna Hall – Ordinary member (not pictured) 
Member 2014-2015, Member of Springvale Community Aid & Advice Bureau 
Anna joined the Board in November 2014 whilst CEO at our Springvale agency. She brought a wealth 
of experience from her time in the community sector, local council and education.  Anna’s tenure with 
us was brief due to a change in professional and personal circumstances. 
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Staff 
 

Kate Wheller, Executive Officer 
Kate has a Diploma Social & Community Welfare, Diploma of Business 
(Community Business Management Program). She has worked in the welfare 
sector for almost 15 years and prior to that in the private sector. She has 
worked in a variety of roles across a range of programs during that time in 
direct service provision, coordination and senior management roles. Prior to 
joining CISVic in late 2009, Kate coordinated the Emergency Relief, 
Information, Referral, Advocacy and Support Service at Springvale 
Community Aid and Advice Bureau. She is committed to social justice and the 
community information and support sector. Kate is an active volunteer with a 
number of groups including school council. 
 
 

 
 

Minh Nguyen, Advocacy & Research Manager 
Minh has a Bachelor of Arts, Bachelor of Law and Masters of Social Work.  
She joined the organisation in January 2011 in a newly created role.  Minh has 
worked in the community sector over the past 5 years, and prior to that time 
worked in a wide range of sectors including criminal law & education.  Minh 
recently worked as a research assistant in the medical education sector writing 
submissions and tender proposals.  Minh has also been involved in volunteer 
work since 1992, and was a volunteer in one of CISVic's agencies for a period 
of 2 years.  Since 1995, Minh has been involved in the Vietnamese community 
in Melbourne and Darwin, and is a founding member of an Australian based 
Vietnamese foundation raising funds for invalid veterans in Viet Nam. 
 
 

 
 

Meagan Skehill, Sector Development Manager 
Meagan has a Diploma of Social Science Justice, Diploma in Community 
Welfare, and Diploma of Business (Community Business Management 
Program). Meagan joined the organisation in March 2015. Her work 
experience includes 6 years in youth homelessness and emergency relief at a 
CISVic agency, and 6 years in community development roles within State and 
Local Government. Meagan is particularly passionate about social justice and 
the important role that community sector plays in helping to address 
disadvantage within local communities.  
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Helen Besley, Training Officer 
Helen holds a Bachelor of Arts, Diploma of Education and a Certificate IV in 
Workplace Training and Assessment. She commenced work with CISVic in 
2006. Her strong education background coupled with her own work 
experience in the community information and support sector make for an ideal 
trainer for new and existing staff and volunteers. Helen delivers accredited 
and non-accredited training including Assess & Deliver Services to Clients 
with Complex Needs, Deliver Emergency Relief, Dealing with Challenging 
Situations, and Client Assessment. Helen has been a long-serving volunteer 
at a CISVic member agency. 
 

 
 
 

Deborah Rosenberg, Training Officer and Field Educator 
Deborah has a number of qualifications in social work and education 
including a Master of Social Work, a Diploma in Speech and Drama 
Teaching and certificates in counselling, Teaching English as a Second 
Language and Vocational Education and Training.   She has worked in both 
government and community sectors including two CISVic agencies, in 
private practice as a loss and grief counsellor and in tertiary education.  Most 
of Deborah's work, as both a teacher and social worker, has been in the City 
of Greater Dandenong, a municipality that she loves for it's multicultural mix 
and connectedness with global issues.   Deborah has a special interest in 
workplace well-being and work related deaths and has been an active 
supporter of the Work-related Grief Support program. 
 

 
 

Anne-Marie Yung, Officer Coordinator 
Anne-Marie has a Certificate in Banking Studies, Advanced certificate in 
secretarial studies, and Final certificate in Advanced book-keeping and 
accounts. She has been with CISVic since 2004 and prior to that was a 
volunteer at a Chelsea Community Support Services. Anne-Marie’s 
professional career included a range of positions with the Mauritius 
Commercial Bank including team coordinator, loans analyst and manager of 
the electronic banking unit.  
 
 
 
 
 

 
Other staff 
Lisa Hansen, Project Officer, Switched On Agencies (6 month contract) 
Michael Cooney, Trainer (casual) 
Peta Lester, Social Work Student 
Bill Morton, Volunteer 
Lachlan Macdonald, Volunteer 
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Honour roll  
The CISVic Honour Roll serves to acknowledge the significant contribution made by individuals to the 
community information & support sector. Each year, 3 inductees are added to the roll.   
 

2014 Honour Roll inductees: 

Rosemary Farrow 
Maureen Macer 
Shirley Reeves 
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Celebrating milestones – Long Services 

Certificates 
5 years 

Camcare Inc: Anne Stansfeld 

Chelsea Community Support Services Inc: Ada Young, Mary Palzer 

Community Information Glen Eira Inc: Anne Kelly, Carole Wassel, Phyl James 

Community Support Frankston: Leon Zimmerman 

Dandenong Community Advisory Bureau: Nella Babic 

Diamond Valley Community Support: Elizabeth Milburn, Robyn Moore, Tammy Nates,  

Ratilal Pranjivan 

Essendon Citizens Advice Bureau Inc: Cheryl Considine, Jim McClusky, Margaret Watts,  

Barbara Williamson 

Information Warrandyte Inc: Wieneke Hore, Lorraine Gordon 

Maroondah Citizens Advice Bureau: Sin Har Ong 

Mentone Community Assistance & Information Bureau: Barbara Atkinson, Sue Blackford 

Monash Waverley Community Information & Support Inc: Jean Devlin, Sue Gaunson, Gail 

Brassington, Chris Brassington 

Prahran Citizens Advice Bureau: Pam Keady 

Southern Peninsula Community Support Centre: Bev Storey, Anne Johnson 

Western Port Community Support: Peter Stevens, Anne Jolley, Jan Turner 

 

10 years 

BoxHill Citizens’ Advice Bureau: John Yao 

Community Information Glen Eira Inc: Sonia Zyntek 

Casey North Community Information & Support Service: Joan Farndell 

Essendon Citizens Advice Bureau Inc: Rosemary Szirom 

Information Warrandyte Inc: John McMahon 

Mentone Community Assistance & Information Bureau: Joan Burton 

Monash Oakleigh Community & Support & Information Service Inc: Elizabeth Becker 

Monash Waverley Community Information & Support Inc: Mary Keogh, Dianne Robinson 

South Gippsland Citizens Advice Bureau: Jessica Taylor 

Southern Peninsula Community Support Centre: Peter Tame 

Western Port Community Support:  Caroline Matheson, Denise Copeland 

 

15 years 

BoxHill Citizens’ Advice Bureau: Mary Connors 

Camcare Inc: Lesley Withers 

Casey North Community Information & Support Service: Nancy Mitchell 

Community Support Frankston: Peter Verwoerd, Louise Wilkinson, David Triplow 

Dandenong Community Advisory Bureau: Ajab Bagga 

Diamond Valley Community Support: Cheryl Bahen 

Essendon Citizens Advice Bureau Inc: Carmen Ritter 

Information Warrandyte Inc: Ann Ley 

Mentone Community Assistance & Information Bureau: Dawn Mackay 

Monash Waverley Community Information & Support Inc:  Louise Kulkens, Barbara Triffle 

Mt Alexander Community Information Centre: Margaret Maunsell 

South Gippsland Citizens Advice Bureau: Beverley Ellwood, Maureen Sivyer 
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20 years 

Camcare Inc: Jeff Wunderlich 

Community Support Frankston: Terry MacKay 

Cranbourne Information & Support Service Inc: Sue Hopkins 

Diamond Valley Community Support: Joy Skellern 

Mt Alexander Community Information Centre: Beryl Wray 

Southern Peninsula Community Support Centre: Murray Moreton, Lee Van Lint 

Western Port Community Support: Margaret Mildern 

 

25 years 

Camcare Inc: Ivy Raadik 

Community Information Glen Eira Inc: Tallilah May 

Community Support Frankston: Peter Martin 

  

30 years 

BoxHill Citizens’ Advice Bureau: Meryl Laity, Valerie Phimister 

Camcare Inc: Betty Hewitt, Diana Hansen 
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Members 
Full members 

Banyule Support & Information Centre Inc 
Bayside Community Information & Support Service  
Box Hill Citizens’ Advice Bureau 
Camcare  
Casey North Community Information & Support Service  
Chelsea Community Support Services Inc 
Cobram Citizens Advice Bureau Inc 
Coburg Community Information Centre Inc 
Community Information Centre Hobsons Bay Inc 
Community Information Glen Eira Inc 
Community Support Frankston Inc 
Cranbourne Information & Support Service Inc 
Dandenong Community Advisory Bureau Inc 
Darebin Information, Volunteer & Resource Service  
Diamond Valley Community Support Inc 
Doncare Community Services 
Essendon Citizens Advice Bureau Inc 
Goulburn Valley Community Care & Emergency Relief Inc 
Information Warrandyte Inc 
Knox Infolink Inc 
Lilydale Assist Inc 
Living Learning Pakenham 
Maroondah Citizens Advice Bureau Inc 
Maroondah Citizens Advice Bureau Inc 
Maryborough Community Information Centre Inc 
Mentone Community Assistance & Information Bureau Inc 
Monash Oakleigh Community Support & Information Service Inc 
Monash Waverley Community Information & Support Centre Inc 
Mornington Community Information & Support Centre Inc 
Mt Alexander Community Information Centre Inc 
Port Phillip Community Group 
Prahran Citizens Advice Bureau Inc 
South Gippsland Citizens Advice Bureau Inc 
Southern Peninsula Community Support & Information Centre Inc 
Springvale Community Aid & Advice Bureau Inc 
Sunraysia Information & Referral Service Inc 
UnitingCare East Burwood Centre 
Western Port Community Support 
Whittlesea Community Connections Inc 

 

Associate members 

Ardoch Youth Foundation 
Australia Help Limited 
Bendigo Family & Financial Services Inc 
Bendigo Foodshare Inc 
Countrywide Community Missions Victoria Inc 
Diamond Valley Foodshare Inc 
Make a difference DINGLEY VILLAGE INC 
Eastern Emergency Relief Network Inc 
Endeavour Ministries Inc 
The Andrews Centre 
ER Victoria 
Healesville Interchurch Community Care Inc 
LINC Church Services Network Yarra Valley Inc 
North East Region Volunteer Resource Centres 
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OZ Assist Inc 
Somali Australian Council of Victoria 
Swags for Homeless Ltd 
The Gianna Centre Inc 
The Migrant Hub 
United Way Ballarat Community Fund 
Volunteer West 

Volunteering Geelong Inc 
Wimmera Information Network Inc 
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